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Several Candidates 
For Commissioner’s 
Post In Pennsylvania 


Taggart and Costello, Former De- 
partment Men, Mentioned to 
Succeed Hunt 


INSURANCE MEN SUGGESTED 


Galland, Munns, Kite, McColley, 
James and Elliott Are Among 
Those Discussed 





There is a possibility in Pennsylvania 
that the Republican victory will bring 
back into office Colonel Matthew Tag- 
sat and A. G. Costello as insurance 
commissioner and first deputy, respec- 
tively. From all over the state come 
ieports that insurance agents and com- 
pany officials want Costello back in the 
department. While all admit that his 
many years’ experience qualify him for 
the post of commissioner, they doubt 
that he has the political backing neces- 
sary to land the position. As a result, 
many of his well-wishers are working 
actively to have him restored to his old 
post. 
Taggart Active Politically 


Mr. Taggart, who was commissioner in 
the administration of Governor John S. 
Fisher, has figured prominently in the 
speculation regarding the next Pennsyl- 
vania Insurance Department head. Tag- 
gart has been active politically in his 
home circles and answers the qualifica- 
tions Governor-Elect James is said to 
have made that the insurance commis- 
sioner have “political standing.” 

During the last week-end the execu- 
tive committee of the Pennsylvania As- 
sociation of Insurance Agents met in 
Harrisburg to. discuss pertinent topics 
and also to seek to find a nominee they 
could support for the post. At this ses- 
sion Taggart received rather warm sup- 
port. First choice of the group was 
Abe Galland, prominent agent of Wilkes- 
Barre, long prominent in association af- 
fairs and one-time president of the 
Pennsylvania agents. Mr. Galland, how- 
ever, refused to permit his name to be 
offered for consideration, asserting that 
he was not interested in public office. 
In addition to the above, five other 
names are being rumored for insurance 
commissioner, All of the five are ex- 
Perienced insurance men, leading to the 
‘trong belief that the next Pennsylvania 
commissioner will be versed in insurance 
and the problems of the companies and 
the agents. Four of the five are Phila- 
(Continued on Page 28) 
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The Lesson Cost $150 


A seasoned underwriter’s story of how when a cub 
writer he learned that his insurance relations with a pros- 
pect should be confidential. Said he:— 


“I was a youngster, and had written my first big 
case—that is, big for me in those days. The commission 
was $150. I was so excited that at every call I told how 
Mr. SoandSo had just signed a large application. The 
policy came, and I went to deliver it. Did I deliver it? 
I did not! He angrily enlightened me. 


“His banker was a part-timer, and he had frequently 
been beholden to that banker for accommodations. I had 
bragged to the banker. This he told me, adding that the 
banker said, ‘You’re a nice pal! Here I make loans to 
you, whenever you ask for them. And now when you're 
taking some life insurance you pass me by, even though 
you know I sell it!” Flabbergasted I went right off to my 
old Judge friend and told him. ‘My dear boy,’ his answer. 
‘transactions between an Agent and his prospective client 
are and should be confidential.’ ~ 


Both expediency and professional ethics demand the 
upholding of confidential relationship. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincs.ey, President 
PHILADELPHIA 


Independence Square 











Rigid Provisions Of 
Code Seen As Hamper 
On Good Management 


Many Sections Impose One Method 
Where Companies Now Have 
Difference of Opinion 


A CHECK ON ENTERPRISE 


Limited Practices Would Also Be 
Imposed on Companies of Other 
States in New York 











Resumption of hearings by the Joint 
Legislative Committee on the proposed 
new insurance code for New York State 
has brought out what constitutes the 
chief objections of the life companies 
to code provisions in general. As re- 
flected by executives heard at the ses- 
sions the code as drawn would put into 
the law detailed instructions on company 
practice that should properly be left to 
the discretion of the management sub- 
ject to the broad approval powers of 
the Superintendent. It would enact many 
matters formerly governed by rules and 
regulations and company men point out 
that it is easier to change a rule to fit 
changing conditions than to modify a 
statute. 

Check on Liberalizing 

In several instances, as pointed out at 
hearings, the code would prevent the 
management from adopting a more lib- 
eral treatment of policyholders than the 
Such matters have 
been satisfactorily handled in the past 
under the discretionary powers of the 
Superintendent and equitable treatment 
of policyholders has resulted. Some of 
these subjects represent differences of 
opinion of management and the adoption 
of one method leaves no choice even in 
the direction of liberalizing treatment of 
policyholders. 


code pre vides now. 


Some of Rigid Sections 

An example of too rigid legislating of 
practice is the section on surplus distri- 
bution. There was prolonged discussion 
before the committee on payment of first 
year dividends which is a subject of wide 
difference of opinion and practice within 
the business. Further on in the same 
section, 83.8, there arises the question 
of extraterritorial jurisdiction in which 
the judgment of the Superintendent re 
garding the proper distribution of surplus 
might be iesaead on not only New York 
companies but on those of other states 
authorized in this state. Like criticism 
has been directed at Section 30.2, subdivi 
sion 5, by fire insurance companies 

The non-forfeiture provisions in Sec 
tion &3.2 on Page 353 constitute anothet 
instance of the same general objectior 
by the companies. Here again the for 
eign companies would be made to comply 
in substance to the practices of domestic 
companies on matters concerning which 


(Continued on Page 8) 
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A Wulwark of Defense 


As a method of building up a secure, 
non-fluctuating estate—a bulwark of 
defense against the unknowable fu- 
ture—the importance of life insurance 
can hardly be overestimated. And 
its ultimate aim—adequate financial 
security for a family—is so vital that 
it must surely be considered a neces- 
sity by all clear-thinking people. 


Massachuselt Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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Conditions in the life insurance busi- 
ness in and around Chicago half a cen- 
tury ago were bad. And, according to 
historians of the day, they were grow- 
ing worse. There was an epidemic of 
wildcat promotions of companies, and 
rebating was a common practice. A 
small group, fourteen to be exact, fear- 
ful for the future, met in a room in the 
old Grand Pacific Hotel, December 7, 
1888, to take action. 

On the fiftieth anniversary of that 
memorable date, life insurance circles 
will salute the Chicago Association of 
Life Underwriters on its golden jubilee. 
The small group who met on that day 
half a century ago, appreciating that re- 
sults could only be obtained through con- 
certed effort, formed the Life Under- 
writers Association of Chicago, which 
name it bore till 1926 when it was 
changed to Chicago Association of Life 
Underwriters. 

Chicago will be deserving of the at- 
tention it will receive. It has contrib- 
uted much to the institution of life in- 
surance in its fifty years’ existence. The 
thing which caused the fourteen to band 
together was for “advancing the cause 
of life insurance,” and this aim has never 
been permitted to suffer. The Chicago 
association today has the largest mem- 
bership of any local association. Its 
activities are many, and its name and 
reputation are such that it has grown 
to be more than merely a business asso- 
ciation, It is a part of Chicago and it 
is a part of the life insurance business. 


How Chicago Will Celebrate 


Chicago’s own celebration will be held 
December 7 in the Grand Ball Room of 
the Hotel Sherman, where 1,100 under- 
writers, and their guests and friends will 
attend a dinner and dance. Nationally 
known speakers, both in and out of the 
life insurance business, will help to 
make the affair a gala occasion. Nearly 
every life insurance company will have 
its home office represented. Chicago 
general agents have extended invitations. 
The National Association of Life Under- 
writers will have a strong representation 
of its executive family, headed by Presi- 
dent Holgar J. Johnson, of Pittsburgh, 
Vice-President Charles J. Zimmerman, 
of Chicago, who by custom of succession 
will be its next president, and by Harry 
T. Wright, also of Chicago its secretary. 
S. T. Whatley, vice-president in charge 
ot agencies for the Aetna Life, former 
Chicago general agent and president of 
the association in 1927, will be the toast- 
Master. Rev. Timothy Stone of the 
Presbyterian Theological Seminary, will 
Pronounce the invocation. Speakers will 
¢ President Chas. B. Stumes, Holgar 
Johnson and Dr. Clifton M. Utley, 
head of the Council on Fore‘gn Rela- 
tions at the University of Chicago, and 
nationally known radio commentator on 
world events. After the banquet there 
will be dancing, and for those who do 
not dance there will be cards. 

Chicago has laid elaborate plans tc 
make this one of the most outstanding 
events ever held. Committees that have 
een at work for several weeks have 
worked hard. President Stumes, head 
of the Stumes & Loeb agency of the 
Penn Mutual, as chairman ex-officio, and 
James H. Brennan, Fidelity Mutual, as 
Seneral chairman, have been assisted by 
the following as committee chairmen and 





their committee personnel: entertain- 


By George Applegren, Chicago 


ment, E. H. Dooling, Prudential; finance, 
William M. Houze, John Hancock; 
hotel arrangements and reception, W. S. 
Fuller, Prudential; publicity, Robert A. 
Judd, Phoenix Mutual; souvenir pro- 
eram, Edna Kaufman, Penn Mutual; 
special! guests and invitations, Charles J. 
Zimmerman, Connecticut Mutual, and 
tickets, E. W. Hughes, Massachusetts 
Mutual. 

Reviewing the association’s early his- 
tory, which is found in carefully pre- 
served minutes, written in longhand and 
spread over many pages, one finds that 
the founders accomplished what they 
set out to do. They halted the practice 
of rebating by having the legislature pss 
an anti-rebate law. They also were in- 
strumental in curbing the wildcat pro- 
motion schemes involving life companies. 

The founders limited membership to 
two representatives from any One com- 
pany. This, it is assumed, was done as 
a precaution against danger of larger 
companies with many agents and repre- 
sentatives from dominating the associa- 
tion. Its activities, other than legisla- 
tive and fraternal, were not many. 

Contrasting this restricted membership 
with today when one finds nearly two 
score of agencies with 100% memberships 
and when legislation is but a small part 
of its work while a dozen or more activi- 
ties have their own divisions and _ their 
own leaders, one receives a fair idea as 
to how far the association has gone. 


Some Early Leaders 


J. W. Janney, of the Provident Life, 
was the first president. General A. L. 
Chetlain, of the John Hancock, was 
first vice-president, and W. S. Swym- 
mer, Phoenix of Hartford, was second 
vice-president. John H. Nolan, who 
represented the Travelers was the secre- 
tary, and John E. Dean, grand old man 
f the Northwestern Mutual of Milwau- 
kee, was treasurer. In addition to these, 
the executive committee was comprised 
of: Ira J. Mason, of the Aetna Life; 
O. P. Curran, Equitable Life Assurance 
Society; C. F. Ferguson, Mutual Life of 
New York; R. H. Eddy, Union Central, 
and E. H. Kellogg, Home Life. 

F-om the tomes containing the early 
activities of the group, one learns that 
thirty-three companies were signatory to 
the original constitution and by-laws. As 
a celebration in having stamped out the 
rebate evil, the young association held its 
first big affair February 24, 1891, which 
was a banquet in the Palmer House. 
Charles H. Ferguson was president that 
Guests included the Messrs. Hyde 


year. 
and Alexander, of the Equitable Society 
of New York. Col. Chauncey Ransom, 


editor of The Standard, President Greene 
of the Connecticut Mutual, and the guest 
speaker was that after-dinner orator, 
Chauncey Depew. 

During the World’s Columb‘an Exposi- 
tion the association made friends with 
life underwriters over the entire coun- 
try. As these converged upon the city 
they were entertained in the old Masonic 
Temple, where a whole floor had been 
engaged and where “hospitality was dis- 
pensed.” 

That 
ciation of 
convention 


same year the National Asso- 
Life Underwriters held its 
in Chicago, and the Chicago 


association was host to 350 delegates, 
which set an all-time high record for 
attendance at a life insurance agents’ 


convention. 


J. K. Stearns, of the Con- 


necticut Mutual, one of the original 
group of fourteen, was the president 
and presided over the banquet at the 
Auditorium Hotel. 

Present Association Set-up 


Incumbent President Chas. B. Stumes 
is the head of the Stumes & Loeb 
agency of the Penn Mutual Life. He 
has for years been a diligent worker in 
the association, and was chairman of its 
committee on legislation during the time 
the Illinois code was being considered. 
He believes strongly that life insurance 
producers belong in the high income 
brackets. At the time of his induction 
into office he announced publicly that 
he desired his administration to be re- 
membered for having worked toward this 
end. 

Working with Mr. Stumes as officers 
and directors, are: First Vice-President 
L. Mortimer Buckley, CLU, Provident 
Mutual; Second Vice-President William 
M. Houze, John Hancock; Treasurer A. 
W. Ormiston, Travelers; National Com- 
mitteeman Philip B. Hobbs, Equitable 
Society; Chairman Executive Committee 
A. E. McKeough, Ohio National Life. 

Directors: Louis Behr, CLU, Equit- 
able Society; James H. Brennan, Fidelity 
Mutual; Joe C. Caperton, State Mutual; 
Edward H. Dooling, Prudential; V. T. 
Eckert, New England Mutual; Arthur 
D. Hallagan, Metropolitan; E. C. Hintz- 
peter, Mutual Life of New York; Rob- 
ert A. Judd, Phoenix Mutual; D. Miley 
Phipps, CLU, Northwestern Mutual; 
Earl M. Schwemm, CLU, Great-West 
Life; Waldo D, Thorsen, Connecticut 
General, and Herman A, Zischke, Union 
Central. 

Officers and directors are committee 
chairmen, and distribution of committee 
personnels are so wide as to give every 
office in the city a part in the associa- 
tion’s varied divisional affairs. 

Association Headquarters 

The association’s activity is centered 
in suite 300 in the Hotel Sherman. Its 
staff of three is hard working and does 
more work than twice or three times 
their number are able to do in most of- 
fices. That this is so is due to readi- 
ness of members to accept responsibil- 
ities when asked to serve on committees 
or to perform special services. 

The executive secretary, and the one 
individual about whom all association 
activity revolves, is Miss Joy M. Luidens. 
Fired with a personal enthusiasm that 
can best be described as effervescent, 
she has been a vital and important fac- 
tor in the growth of the association 
since she joined its staff in 1929. She 
was secretary to Walt Tower for six 
years, and when Mr. Tower died in Jan- 
uary, 1926, was appointed executive sec- 
retary. Her assistants are Kathryn 
Garrabrant, bookkeeper, and Martha 
Elder, librarian. 

When Miss Luidens joined the asso- 
ciation in 1929, its membership was 451, 
which was then its highest. In 1936, 
when she became secretary, it stood at 
942, When A. E. McKeough, under 
whose term as president the association 
become the largest in the country, tele- 
phoned the report to national headquar- 
ters, it was 1,657. 

It may be said that this largest mem- 
bership represents an almost 100% ac- 
tive membership. The many activities, 
divisions and so on are magnets that at- 
tract underwriters who feel need for as- 


Chicago Plans Big Celebration On 


ssociation’s 50th Anniversary 


sistance. Experience has shown they 
can best obtain assistance through the 
association. Too, following along in the 


same narrow channel which caused the 
original group of fourteen to band them- 
selves together, the association has stood 
always for the best for the institution. 
Its relations with the public have been 
friendly, and banking, trust and financial 
leaders recognize it as a constructive 
organization. 

Miss Luidens became attracted to the 
CLU soon after she joined the associa 
tion staff. The CLU was just then get 
ting its start. She has never wavered in 
her interest here. CLU classes were 
for a time conducted within the associa- 
tion, but they are now conducted by 
Northwestern University’s School of 
Commerce under association sponsor- 
ship. 

To the end that the Stumes administra- 
tion might help life underwriters to earn 
larger incomes, the association is spon- 
soring two well known courses ef in- 
struction as part of its jubilee activity. 
These courses are the one on taxes, 
given by Robert F. Spindell, and the 
R. & R. course that is to be started in 
January. 

It has been a vital force in education 
about life insurance during Annual Mes- 
sage Week, and has encouraged hundreds 
of high school students to submit es 
says in the annual contests. Two years 
ago the national contest was won by a 
Chicago entrant. Louis Behr, CLU, is 
chairman of the educational committee 
It has been instrumental in getting the 
Chicago schools to teach about life in- 
surance in its economics classes, and 
more than 3,500 requests for its text on 
the subject have been received this year. 
E. C. Hintzpeter is in charge of this 
activity. 

Also, a speakers bureau, which 
plies speakers for neighborhood meet- 
ings and club groups, is active. So far 
this year, not a single week has passed 
but that one or more requests for a 
speaker has been received. Thirty-five 
members have volunteered for this, and 
Earl Schwemm, CLU, is chairman of this 
committee. 

Affiliated Activities 

The newest activity, but one that is 
fast becoming a powerful influence 
throughout the city, is the Chicago Life 
Insurance and Trust Council. This di- 
vision was organized to bring trust offi- 
cers and life insurance general agents 
into closer harmony. That life insur- 
ance men should have an interest in this 
activity is to be expected, but the inter- 
est being shown by bankers and trust 
officers is at a high pitch. 

These are but some of the activities 
which have helped to raise the Chicago 
Association of Life Underwriters to its 
ranking as largest in the United States. 
There are also the Life Agency Super- 
visors Club, of which Elmer Grandson, 
assistant general agent for the Union 
Central, is president; the Managers’ Di- 
vision, with William M. Houze, John 
Hancock, as chairman; the Women’s Di- 
vision, with Helen M. Thomas, CLU, of 
the Equitable Society, as chairman; the 
Chicago Chapter-Chartered Life Under- 
writers, of which Paul W. Cook, CLU, 
Mutual Benefit, is president. And there 
are numerous other activities, some, car- 
ried on a permanent basis, and others 
which are taken up to fill needs of the 
moment. 


sup- 
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Edward ‘ine Tells Of 
One Day’s Inspections 
ANALYZES 4524 LIFE REPORTS 
Hooper-Holmes Sewetery Addresses In- 

stitute of Home Office Underwriters 


at Louisville 


interesting angle on in- 
Edward 


An unusually 


spection reports was given by 


King, secretary and treasurer of the 
Hooper-H« 
delivered 
Office 


meeting im 


Imes Bureau, Inc., in an ad- 
Institute of 
its second 


No- 


dress before the 


Home 


annual 


Underwriters at 
Louisville, on 


vember 5. 


For the purposes of this address Mr. 
King illustrated the operation of one day 
in the life of a commercial reporting or- 
ganization. He made an analysis of re- 


ports from correspondents of the Hooper- 
Holmes Bureau nation-wide in which 
$524 life reports from full-time inspec- 
tors, part-time inspectors and other cor- 
respondents were clearcd from eighty 
offices of the company. 

Chart Analysis 


Mr. King presented an analysis of 
these reports in a series of interesting 
charts which showed the average insur- 
ance (applied for plus carried) in rela- 
tion to average e arned income segregated 
by occupations geographically; marital 
status in relation to age, occupation and 
sex; adverse information by cause, oc- 
cupation and sex; adverse information by 
ave, marital status and occupation, and 
the general results. Continuing, he said: 

“If you think that the results obtained 


in this typical day’s inspection of life 
risks are good, it may be of some in- 
terest for you to know some of the rea- 
sons why they are good. A commer- 
cial reporting organization, like any 
other organization, functions not by the 
law of inertia, but by the forward-look- 
ing steps which are taken to make it 
function. 

“The eighty offices, to which we have 
referred, are all staffed by inspectors 
and clerks who have been through a 


course of training, and by a manager 
who has fought his way up through the 
inspection ranks step by step and over 


a period of years. Such a widespread 


organization cannot successfully be op- 
erated, however, entirely from one more 
or less geographically remote home of- 
fice. Supervision must be brought into 
more intimate touch with the field. Ac- 
cordingly, staff of field executives, 
called supervisors, is maintained, each 
one of whom has under his javiediction 


a group of the field offices. These 
ct visit the home office for con- 
sultation abcut policy, standards and im- 
proved eva all of which they are 
charged to transmit to the staff in the 
field 


men 


Personal Contact, 


Mail, Phone 


field, they keep in touch, by 
contact, mail and_ telephone 
with their offices. It is expected that 
they will visit each of their ficld offices 
about once every six weeks. In the of- 
fice, the supervisors go into all: opera- 
tions of the individual office including 
personnel, training, operations and man- 
agement. Their work is supplemented 
and assisted by the operating research 
department at the home office, which is 
constantly calling in from the field for 
review, copies of the reports which have 
been turned out. These reports are 
turned with helpful criticisms 

tions extending 


“In the 
personal 


re- 
and sug- 
down to the in- 


dividual employe. In addition, the de- 
partment is continually sending out ma- 
terial of an instructive or educational 


character, and busies itself with the 


study of improved forms and improved 


methods. It is to the operating re- 
search department that I am indebted 
for the study of a day’s life inspections 


outlined heretofore 

‘Beyond all this, 
work is undertaken 
An outstanding 


special educational 
from time to time. 
example of such special 








EDWARD KING 
work is the essay contest on life report- 
ing conducted during the Winter season 
of 1937-38. During the contest, the or- 


ganization was asked to volunteer in 
the writing of essays on various features 
of life reporting and the reasons there- 
fore, 

Essay Topics 


“The following topics were treated: 
Life Reports—Why ? 
Identification—what is it? 

quired by life underwriters 
The Physical Risk—why inspected 

when examined by medical examiners ? 
Finances of the life applicant. 
Habits of the life applicant. 
Occupation and duties of the life ap- 


Why re- 


plicant. 

Insurable interest in the life appli- 
cant. 

Morals, environment and recreational 


pursuits of the 
Aviation 

cant. 
The 


life applicant. 
activities of the life appli- 


Incontestability Clause—its sig- 


THE EASTERN 
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Edward King 

King, secretary and treas- 
urer of the Hooper-Holmes Bureau, 
Inc., was born in New Haven and 
educated at Dwight and Kelvin 
Schools, New York City and the Uni- 
versity of Notre Dame. He became 
an inspector for the Hooper-Holmes 
Bureau in 1924 and has served as as- 
sistant manager of the Newark, N. J., 
office, Florida state manager, adver- 
tising manager and director of sales. 
He is a member of the New York 
Athletic Club, Drug and Chemical 
Club, Economic Club of the City of 
New York and Pomonok Country 
Club. 


Edward 











nificance in the original inspection. 
Research in inspection technique. 


“A number of prizes were given for 
papers submitted on each subject and 
the first prize-winning paper on each 


subject was published and distributed to 
the entire organization. Upon the com- 
pletion of the series of contests, the 
staff again was asked to volunteer in the 


taking of an examination in each of the 
above mentioned phases of life report- 
ing, Prizes were given for the best 
papers in each group. A total of 1,210 
essays were submitted during the essay 
contest.” 

Completed examination papers were 


from 502 individuals. 


To Leave Continental Assur. 
assistant superin- 
tendent of agents, Continental Assurance, 
has resigned, effective December 31. His 
territory is Connecticut, Delaware, Mary- 
land, New Jersey, Pennsylvania, Vir- 
ginia and District of Columbia. A grad- 
uate of the University of Michigan he 
went with the Travelers at 55 John 
Street, New York, in 1929, and joined 
the Continental Assurance in August, 
1937. 


received 


Roy E. Lounsbury, 
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Company ‘Underwriters 
Elect Laird President 


OTHER NEW OFFICERS CHospy 


Leigh Cruess and J.D. D. Williamson N 

Vice-Presidents; Berkeley Cox . 

views Some Court Cases 

John M. Laird, vice- President and 
secretary, Connecticut General, was 
elected president of the Home Offic 
Life Underwriters Association at é 
meeting held in New York City ie 
Thursday and Friday. He succeeds 
Harold F. Larkin, vice-president, Con. 
necticut Mutual. Leigh Cruess, under. 





LAIRD 


JOHN M. 


writing vice-president, Home Life of New 
York, and J. D. Williamson, actuary, 
Canada Life, were elected vice-presi- 
dents. 

Other new officers are Ross B. Gor- 
don, vice-president, State Mutual, who 
continues as editor; George E. Rogers, 
Jr., supervisor Ordinary issue depart- 
ment, Prudential, treasurer, and Doug- 
las Scott Craig, assistant manager Ordi- 
nary department, Metropolitan, secretary. 

Four new members were elected to 
the council of the Home Office Life Un- 
derwriters. They are F. J. Halliday, 
assistant actuary, Acacia Mutual; H. H. 
Jackson, actuary, National Life of Ver- 
mont; J. Q. Taylor, assistant secretary, 
Northwestern National, and A. C. Web- 
ster, superintendent of underwriting, 
Equitable Society. 

Old members who continue on_ the 
council are these: Austin D. Reiley, Mu- 
tual Life of New York; John G. Parker, 


Imperial Life of Canada; J. Walter 
Tebbetts, New England Mutual; Alfred 
J. Riley, Mutual Benefit; William F. 
Rohlffs, New York Life; W. H, Dallas, 
Aetna Life; F. Phelps Todd, Provident 
Mutual; Malcolm Adam, Penn Mutual, 


and Howard Goodwin, Phoenix Mutual 


Life. 
Berkeley Cox Discusses State Laws 
At the session last Friday morning 
Berkeley Cox, associate council, Aetna 


Life, discussed exceptional state laws af- 
fecting life insurance. His was the main 


address, other sessions of the meeting 

being devoted to discussion. 
Discussion sections during the meet- 

ing were led by Walter Menge, Lincoln 


National; F. P helps Todd, P rovident Mu 
tual vice- -president and insurance supet- 
visor; and Malcolm Adam, vice-presi- 
dent, Penn Mutual. 

A. J. Ostheimer of Philadelphia; Ed- 
ward I. Brown, Boston, and Harry 
Rasmussen, New York, presented the 
field man’s view of underwriting. 

Speaking of discrimination and rebat- 
ing rulings in various states in relation 
to. the dating back of policies, Mr. Cox 
said, “So long as every policyholder pays 
the proper premium for the age @ 


(Continued on Page 14) 
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———— 
promotions Made By 
Girard Life Board 


ELECT LAWYER TO MEMBERSHIP 





A. Adsit, Made Vice-President 
vag, aol of Agencies; W. L. Craw- 
ford Actuary and Ass’t Treas. 





The board of directors of the Girard 
Life in Philadelphia November 17 elect- 
ed George A. Adsit, formerly manager 
of agencies, to the position of vice-presi- 
dent in charge of agencies; elected W. 


Blank & Stoller Studios 
GEORGE A. ADSIT 


L, Crawford, actuary, in addition to his 
actuarial duties to the position of assist- 
ant treasurer of the company, and at the 
same meeting elected Joseph D. Morelli, 
Philadelphia attorney, to membership on 
the board of directors of the company. 

The new vice-president was born at 
Redfield, N. Y., June 3, 1891, attended 
Cornell University and Syracuse Univer- 
sity, being graduated with a B. S. de- 
gree. He was a teacher at Syracuse 
University and New York State Normal 
School at Cortland, N. Y. After serving 
in the World War he organized the Geo. 
A. Adsit Co., real estate and insurance, 
at Cortland, N. Y. From 1926 to 1932 
he was field service manager for the 
John Hancock and from 1933 until the 
present time Mr. Adsit has been man- 
ager of agencies for the Girard Life. He 
has written several articles on agency 
department management and life insur- 
ance selling. 

A native of Scotland, W. L. Crawford 
was educated in Glasgow and received 
his early insurance training in Scotland 
and in London. He served in the Brit- 
ish Army during the war. Formerly ac- 


(Continued on Page 9) 





Ralph W. Beeson President 
Institute of Underwriters 


In reporting the recent annual meet- 
ing of the Institute of Home Office Un- 
derwriters which was held in Louisville, 
Ky, November 4 and 5, an error was 
made in these columns concerning the 
new officers of the Institute. The cor- 
rect list of officers elected at that meet- 
ing is this: 

President, Ralph W. Beeson, secretary, 
Liberty National Life; vice-president, M. 
M. Blair, Atlantic Life, and secretary- 
treasurer, W. E. Jones, Provident Life 
and Accident Co. 

New members of the executive com- 
mittee are these: M. Stanley Niehaus, 
uulf Life; C. F. Egdorf, Protective Life; 
se K. Fritz, Lamar Life; John L. Briggs, 
Southland Life, and Emmett Russell, Jr., 
ife and Casualty Insurance Co. Mr. 
ussell is immediate past president of 
the Institute. 














meen 











Ti Sisal 








HiS FUNDAMENTAL DUTY 


ar 
a 


“It was always my first duty,” said 
a Prudential agent who recently re- 
tired after 30 years of service, “to | 


see to it that every family provider 
I knew tried to protect his dependents 
to the limit of his ability.” 


Successful agents agree on the 
importance of this principle and it is 
endorsed by grateful widows who owe 
their present security to the concern 
of conscientious agents. 








Ged} eudential 


Insurance Y Company of America | 


Home Office, NEWARK, N. J. 





nouncement by Mr. Hall. 
continue as the company’s chief execu- 











————————————— 


Executive Changes In 
Lincoln National Life 


TAKE EFFECT FEBRUARY 1, 1939 





Arthur F. Hall, Company Founder, to 
Become Chairman of Board; A. J. 
McAndless to Be President 





Arthur F. Hall, founder and president 
of the Lincoln National Life, will be- 
come chairman of the board of directors 
and A. J. McAndless, executive vice- 
president, will be advanced to the presi- 





ARTHUR F. HALL 


dency at the company’s annual meeting 


1939, 


according to an an- 


Mr. Hall will 


February 1, 


tive and management and policies of the 


company will remain unchanged. 


Mr. McAndless, with his assumption of 
the title of president, becomes the officer 
in charge of administration. 

The business of the company has grown 
so large that company directors realized 
several years ago that the load being 


carried by the chief executive should be 





A. J. McANDLESS 
divided. To that end, Mr. McAndte 
was made executive vice-president 


vears he 


1936. During the past tw: ; 
demonstrated his ability to handle ski 
an 
shi 


I 

fully the business affairs of the compan) 

The move, which will resu't in a ft 

in title rather than management, was 
proposed by Mr. Hall at the Novembe 
meeting of the company’s board of direc 
tors. He said that it was not his inten 
tion to relinquish direction of the con 


pany but rather to prepare for the futuré 
Careers of Two Men 

A native of Kansas, born in the yeat 
(Continued on Page 8) 
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Object to Dividend 
Section in New Code 


CALL PROVISION TOO RIGID 





Tell Joint Committee Equitable Distribu- 
tion of Dividends Does Not 


Need Legislation 


At the hearing before the joint legis- 
lative committee on the proposed New 
York State Code, held last 
Friday, for the com- 
panies registered objections to provisions 
as to first year dividends. The part 
objected to is in Section 83.8 which reads: 
“No dividend shall be due or payable for 
the first policy year or contract year 
unless shown to be actually earned for 
such year; nor shall any such company 
defer the apportionment and distribution 
of surplus, as herein provided, beyond 
the calendar year following that in which 
the same has been earned.” Several ex- 
ccptions to this provision at the end of 
paragraph one were stricken out by mu- 
tual agreement. 

It was explained by several speakers 
that the companies objected to the rigid 
proposed provisions quoted above be- 
cause there is difference of opinion and 
practice among companies as to payment 
of first year dividends. Bruce E. Shep- 
herd, chairman of the Life Presidents 
Association committee, explained that 
there was no difference in opinion be- 
tween the companies and the committee 
on securing an equitable apportionment 
of surplus. There are many ways to do 
this and the objections were against set- 
ting up a rigid requirement. 

No Dividend Abuses 

Wendell M, Strong, associate actuary 
Mutual Life of New York, stated that 
he didn’t know of any abuses that the 
section is intended to remedy. The pro- 
vision as quoted is new to New York 
law or that of any other state and is 
contrary to the practice of many prom- 
inent companies, Three of the largest 


Insurance 


several speakers 


New York companies do not pay divi- 
dends at the end of the first policy 
year. Many companies in other states, 


however, do pay dividends and should 
be permitted to do so. It was his opinion 
that if the intention was to prohibit first 
year dividends because they are not 
earned the code should say so. 

Assemblyman R. Foster Piper, chair- 
man of the legislative committee, asked 
the speakers to give in everyday language 
some reasons why the provision should 
not be used. It was explained by com- 
pany men, several of whom are actuaries, 
that it was not as simple as that, some 
even saying they didn’t know what an 
“earned” dividend was. It was an at- 
tempt to legislate on something that 
represents a difference of opinion within 
the business. 


Horace R. Bassford, actuary Metro 
politan Life, questioned why the pro- 
vision should be put in the statute at 


all when there must be an equitable dis 
tribution that will meet the approval 
of the Superintendent of Insurance any- 
way. He was for omitting the first 
year dividend provision entirely. 
William Macfarlane, vice-president and 
actuary New York Life, pointed out that 
under the wording used money placed in 
contingency funds for dividends could not 
be taken down as the section is now 
worded, He suggested the addition after 
the word “earned” of the two words “or 
released,” so that funds not needed for 
the purpose can be taken down from 
contingency reserves and released. 
_ Paul R. Taylor, deputy superintendent 
in charge of Savings Bank Life Insur- 
ance, pointed out that the various 
charges against the first year premium 
more than used up the premium, but 
that payment of a first year dividend, 
while not earned under the circum- 
stances, made little difference because 
the policy continued on the average for 
seven years and in two or three years 
it was able to carry itself and earn a 
dividend. Payment of a first year divi- 
dend was conceded to be largely a com- 
petitive factor anyway, but it also was 
an important element in preventing 


Snapped at L. A. A. Atlantic City Meeting 





Left to right—Bernard Lichtenberg, president Institute of Public Relations; 
Cyrus T. Steven, Phoenix Mutual, retiring president, Life Advertisers Association, 


and Ford S. Kumpf, president Dominion Life Assurance of Canada. 
berg and Mr. Kumpf were guest speakers. 


Mr. Lichten- 
Mr. Steven presided at the meeting. 





lapses in the second year, the highest 
period of lapsation, 

John S. Thompson, vice-president and 
mathematician Mutual Benefit Life, also 


d'scussed this section before the com- 
nuttee. 
It was decided to allow time for a 


conference on the wording of this pro- 
vision on first year dividends before it 
received approval of the committee in 
its present form. 


THOMAS F. CANTWELL DEAD 

Thomas F. Cantwell of Los Angeles, 
with the Pacific Mutual since 1912, died 
recently following a prolonged illness. 


BUSINESS REPORTED BETTER 

The John M. Fraser agency, New 
York, the largest agency of the Con- 
necticut Mutual, reports that in the last 
few weeks business has picked up con- 
siderably. The agency's issued business 
during the last twenty-eight days 
amounts to 235 applications for $1,713,- 
839, with another $293,820 pending at 
the home office, 





TRANSFERS AS CASHIER 
George D. Williams has been trans- 
ferred from Phoenix Mutual’s Detroit 
office to the Chattanooga unit where he 


will be cashier. 
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Protection Sought In 
Information to Publi 


ANNUAL REPORT IMPROVEMENT 


Advertising Expert Tells Cos. They Must 
Better Their Lines of Communi. 
cation With Policyholders 


As a back-fire against silly and vicioys 
attacks, and governmental interferene 
and encroachment on _ life insurance 
Wesley A. Gilman, vice-president, N.W 
Ayer & Son, Inc., Philadelphia advertis, 
ing firm, urges general improvement jy 
the manner of presenting annual com. 
pany reports to the public. In an aq. 
dress to the Life Insurance Advertiser: 
Association in Atlantic City last week fy 
made the following observations: 

“The annual report must no longer fy 
considered a document that is required 
by law and read only by bankers anj 
accountants. The results of my ear 
investigation of this subject demon. 
strated emphatically that in most cases 
the industries of this country were ab. 
solutely missing the boat. The basic 
necessity for the insurance companies t 
interpret themselves to their _ policy. 
holders and stockholders is every bit a 
urgent as in the case of any manufac. 
turing concern or public utility. 


Half Population Insured 


“Nearly half the total population of 
this country have life insurance policies 
in force. Let these same people be 
neglected, let them go year after year 
with no more information about the con- 
panies in which they are interested than 
the law requires, and you would soon see 
faith abdicate to doubt, doubt to sus- 
picion, suspicion to mistrust. The result 
would be a victory for those who would 
substitute ‘political’ life insurance for 
life insurance in the sense that we know 
it and respect it in this country today 

“Don’t think for a moment that the 
position of the life insurance companies 
is secure in the public conviction. The 
last few years have seen a veritable rash 
of critical works and documents, which 
have the effect, if not the intention, of 
undermining public faith. Is that what 
the people of America are going to be- 
lieve? If it is, then it spells the end 
of the institution of life insurance a 
we have known and depended on it these 
many years! 

What Policyholders Want 

“To learn the effect of these attacks 
on life insurance we made an analysis 
among working people, 83% policyhold- 
ers. We found that these policyholders 
have implicit faith in their own com- 
panies; that this faith does not extend 
to the institution of life insurance as 4 
whole, and that policy and stockholders 
would like to have a better understant- 
ing of the transact‘ons of the companies 
in which they are interested, interpreted 
especially as to their effect on the in- 
dividual investors. We must look for 
the answer in the companies’ reports. 

“Improving your lines of communica- 
tion with those people who in_ thelr 
multitudinous millions make up your 
companies is your own job—but a Jo) 
which must be done if you are to pre 
serve the public faith in life insurance 
to the degree it has obtained in the 
past. ’ 

“There has never been a time in the 
history of this country when it has been 
so necessary for the public to under- 
stand private business enterprise, am 
for private business enterprise, mutual a 
well as limited, to explain itself to the 
public. On all sides we are beset by ag! 
tations which would subvert the welfare 
of private institutions and the individual 
to that of some one-man dominated state. 

“We cannot preserve democracy piece 
meal. To preserve our democracy as !- 
dividuals, we must also preserve democ- 
racy in our private institutions, in '™ 
ligion, in government, 

Tell Them Why 

“Let’s pick up the ‘forgotten link’ and 
work on it. Let’s go right to the peo 

(Continued on Page 11) 
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Pe 
That Monthly. Check 


The comfort of it; The independence of it; 
Such priceless peace of mind. Under no compliment to anybod) 


The satisfaction of it; The reliability of it; 
No investment worries, Always the full amount, 
no fear of loss. and always on time. 


Have you provided for your wife in case she outlives you? Monthly Income Life Insurance 
is the safest way. 


ASK THE WESTERN AND SOUTHERN MAN ABOUT IT. 


The Western and Southern Life Insurance Company 
C. F. Williams, President 


Home Office Cincinnati 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 60 


Because figures show that about one- 
fifth of the insurable population in the 
United States are children between 10 
and 14 years of age, Milton Herzberg, 
manager, Equitable Society, New York 
City, believes an agent should make one 
call in five on juvenile insurance. Doing 


that he'll give himself a continuous in- 





Biffy’s not afraid of anything since he had 
his life insured! 


flux of new prospects. The child will 
become a greater purchaser of life in- 
surance and a more prolific center of 
influence. Some approaches that Mr. 
Herzberg uses in selling father and son 
insurance are these: 

“Mr. Prospect, how would you like to 
go into partnership with your son? Sup- 
pose you enter into an agreement with 
him now to develop intelligent thrift 
habits so that some day he will ap- 
preciate your having started him on the 
road to sensible money management.” In 
all cases where a father buys a policy for 
a child, Mr, Herzberg suggests opening 
a savings account wherein the premium 


money is saved by the child from a 
weekly allowance. 
This one, on attractive low rates: 


“Wouldn’t it be a wonderful thing if 
you could have Ordinary life insurance 
at $8 a $1,000? You cannot buy it now, 
but is there any reason why your boy, 
when he reaches your age, should not 
have life insurance at $8 a $1,000?” The 
father must acknowledge these two 
points: That the need will exist for his 
son. That insurance at about one-third 
his present rate would be attractive to 
him and will therefore be attractive to 
his son later in life. 

Here’s another approach: “Mr. Father, 
by teaching your boy at an early age that 
life insurance belongs in our scheme of 
things, that it is a fool-proof, panic- 
proof investment, he will have a respect 
and a regard for the institution that will 
be helpful to him in solving his financial 
problems.” 

Here’s one stressing cash values: “Mr. 
Prospect, thousands of young men lose 
opportunities of early business success 
for the lack of only $1,000 or $2,000.° A 
contract purchased in sufficient amount 
at an early age will have a cash reserve 
that may prove important in giving your 
boy the proper start in life.” 

This point is good too: “A life insur- 
ance policy, just like Dad’s, on his own 
life, gives a boy a conception of his 
own economic value.” 


Research Agencies 
Tell of Objectives 


EDUCATION AND PROSPECTING 





Group of Gereral Agents and Managers 
Formed Eight Years Ago Tell of 
Their Varied Activities 





Eight years ago a voluntary organiza- 
tion of interested general and 
managers got together and formed what 
has come to be known as the Research 
Agencies Group. It is made up of twelve 
heads of agencies who come from ten 
different cities, representing eight states 
and ten companies. Each member of 
the group is prominent in agency pro- 
duction and management and has been 
active nationally and locally in life as- 
sociation work. Most of the men have 
contributed to the journals, a number of 
them are authors of books, and all have 
lectured on insurance. Although the 
group cooperates with the Life Insur- 
ance Sales Research Bureau and the 
General Agents and Managers Section 
of the National Association, it is com- 
pletely independent of both organiza- 
tions. 

A few projeets these men have studied 
and in the development of which they 
cooperated are: Persistency Rating 
Chart; Selection Procedures; Super- 
vision Through Clinics. They have de- 
veloped many other projects. At pres- 
ent the research agencies are working 
on two, major projects: First, what we 
in the life insurance business can do to 
give the public a better knowledge of 
what the insurance company is and what 
it does with its money. The group are 
laying particular stress and have outlined 
in detail a method by which colleges 
may better understand and encourage 
life insurance as a predetermined career. 

The second major activity at this time 
is investigation of advisability of a unit 
prospecting plan as a part of a new 
compensation and supervisory system. 
Membership in the group is by invitation. 


R. B. Coolidge Speaks Here 


Robert B. Coolidge, superintendent of 
agencies, Aetna Life, spoke onthe edu- 
cational course of the Life Underwriters 
Association of New York City on Tues- 
day, taking as his subject “Simple Pro- 
gramming.” Mr. Coolidge stresses - the 
element of buymanship in the program 
sale, saying that when a prospect ,sees 
what his present insurance will do for 
him in comparison with what he wants 
to accomplish, he’s in the mood to buy 
more. 


agents 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








Lincoln National 
(Continued from Page 5) 

1872, Mr. Hall began his business career 
as a printer’s devil on the Indianapolis 
Journal in 1889, By 1900 he had risen 
to advertising manager and two years 
later was made assistant business mana- 
ger. In 1904 he entered the life insur- 
ance picture as field superintendent for 
the Equitable Society and on April 24, 
1905, he went to Fort Wayne absorbed 
with the task of establishing a life insur- 
ance company. To secure a charter for 
his company Mr. Hall had to sell $100,000 
of stock and to get a license as a com- 
pany he first had to secure 250 bona fide 
applications for policies. Mr. Hall ac- 
complished both tasks within five months, 
A member of the board of directors from 
the beginning, Mr. Hall was made secre- 
tary and manager of the Lincoln National 
in June, 1905, elected vice-president in 
January, 1912, and on January 31, 1923, 
he was elected president of the company. 
The company has grown until it ranks 
eighteenth in amount of insurance in 
force among all life insurance compa- 
nies. 

Mr. McAndless was born October 23, 
1890, in Michigan and was graduated 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 WEST 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 





























from the University of Michigan in 1917. 
He is a Phi Beta Kappa, a Fellow of 
the American Institute of Actuaries and 
an Associate of the Actuarial Society 
of America. His early insurance experi- 
ence was with the Grange Life of Michi- 
gan and as actuary of the Detroit Life 
In 1919 he joined the Lincoln National 
as assistant secretary, where he was ad- 
vanced to secretary in 1926, vice-presi- 
dent in 1930, first vice-president in 193 
and executive vice-president in 1936, He 
has been a director of the company since 
1934. Mr. McAndless is a director ot 
the Association of Indiana Legal Reserve 
Life Insurance Companies and was named 
to the executive committee of the Amer- 
ican Life Convention in October of this 
year. 





Rigid Provisions 
(Continued from Page 1) 


there is difference of opinion as to which 
is best. 

As executives have stressed at hear- 
ings, the objectives of the statutes are 
to require equitable treatment of all pol- 
icyholders. Changes as made in the pro- 
posed code are not to correct abuses for 
as some speakers have pointed out no 
abuses are cited in connection with the 
operation of existing law. The changes 
most strongly objected to are those im- 
posing rigid regimentation in place of 
existing latitude for skill in management. 
Furthermore, it is pointed out, the code 
may be widely copied in other states 
many of its sections and the result might 
be a multiplicity of conflicting laws 
throughout the country that would put 
the companies in a straightjacket. 





Frank Minetti, with the Orange, N. J, 
Colonial Life, has been presented with 4 
twenty-five year service pin by the 
company. 
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At the Fall meeting of the 
Office Life Underwriters Association last 
week John M. Laird, who was chairman 
of the November 17 session, drew a 
laugh from the underwriters when he 
read them from the columns of the 
Hartford Courant an extract from the 
talk made before the Life Advertisers 
Association in Atlantic City by Bernard 
Lichtenberg, president of the Institute 


of Public Relations. Mr. Lichtenberg 
lling the insurance men how they 


Home 


was te ’ - 
can win the common man’s good opin- 
ion. Among other things he said to 
them: 


“Benny Goodman, Joe Louis and Don- 
ald Budge are your prospects of today. 
Pass up William Randolph Hearst and 
knock at the door of young Henry Luce 
who publishes Time and Life. 

“You need to make a more sympa- 
thetic and searching study of your pros- 
pects. As I told another group down 
here some months ago take ‘Diamond 
Jim’ Brady and Rodman Wanamaker off 
your prospect list. You can’t interest 
them any more. Forget bankers and 
brokers who now are the New Poor. Go 
after U. S. senators and congressmen, 
mayors, state bosses, movie stars and 
swing band leaders. They have the 
money to buy big insurance fo: they are 
now the New Rich.” 

Mr. Lichtenberg forgot to mention 
Mae West, but he said that another 
movie star, Carole Lombard, “has stacked 
her vaults with more available gold bags 
than Walter Chrysler and Averill Har- 
riman.” 

One of the members of the British 
actuarial party which attended the re- 
cent joint meeting of the Actuarial So- 
ciety of America and the American In- 
stitute of Actuaries is C. C. H. Drake, 
F. 1, A., joint actuary of the Prudential 
of London at its chief office in London. 
Mr. Drake occupies one of the outstand- 
ing actuarial positions in the world. He 
came to America in 1930 as organizing 
life manager for the British Prudential 
in Canada. He, with F. C. Capon (pres- 
ent life manager for Canada), was re- 
sponsible for organizing the Canada 
branch. He returned to England in 
1931 when he was made assistant actuary 
and later joint actuary. 








Colonel H. D. Lindsley of Dallas, Tex., 
who died last week and who was chair- 
man of the first American Legion con- 
vention which elected Colonel Franklin 
DOlier, now president of the Prudential, 
first commander, at one time had a large 
acquaintance with the actuaries and some 
other executives in the life insurance 
business. This was during the period 
following the World War as from De- 
cember, 1918, to May, 1919, he was made 
director of the Bureau of War Risk In- 
surance at Washington. He belonged to 
a large number of societies, clubs and 
organizations. Among them were these: 
He was vice-president and director of 
the Mexico Society of the United States, 
director Mexican Chamber of Commerce 
of the United States, Inc., trustee Roose- 


— 





OCCIDENTAL LIFE’S WRITINGS 
Occidental Life, California, wrote in 
the first ten months of 1938 $51,858,823 
Ordinary new business and $9,304,608 
Group, a total of $61,181,431 as against 
$51,333,703 Ordinary and  $8,578638 
Group—$60,084,941 total for the same 
Period of 1937. 





ON MANUFACTURERS BOARD 
Manufacturers Life announces election 
% directors of Leigh M. McCarthy and 
harles S. Band, Toronto, F. Gordon 
iler, Toronto, already on the board, 
as been elected a vice-president. 








velt Memorial Association, member 
Franco-American Society, Southern So- 
ciety, Tennessee Society of New York, 
American Society of the French Legion 
of Honor, American Petroleum Institute, 
Academy of Political Science, Sulgrave 
Institute, American Academy of Political 
and Social Science in Philadelphia, 

His clubs included the Army and Navy, 
Cosmos and National Press Association, 
Washington; Army and Navy, Bankers, 
Lotos, Metropolitan, Pilgrims, Hudson 
River Country, Rockwood Hall Country 
Club, New York Press Club of New 
York; Everglades Club, Palm Beach, 
Fla.; St. James Club, London; Cercle 
Interalliée, Paris; Military Order of the 
World War and American Legion. 

His World War experiences started as 
a major in the A.E.F. in December, 1917. 
The following Summer he was commis- 
sioned a colonel. He received many 
decorations during the war, including the 
Distinguished Service Medal. 

Uncle Francis. 


Promoted by Girard 


(Continued from Page 5) 


tuary to the Mexican Government at 
Mexico City he was appointed assistant 





actuary, Great Southern Life, in 1924 
W. L. CRAWFORD 
and actuary, Girard Life in 1927. Mr. 


Crawford is a Fellow, Faculty of Actu- 
aries, Scotland; an Associate, Institute 


of Actuaries, London, and an Associate, 
Actuarial Society of America. 

Mr. Morelli, a new member of the 
company’s board, has been active in the 
company’s legal affairs for a number of 
years as a member of the law firm of 
Brown and Williams in, Philadelphia, 
counsel for the Girard Life. A native 
of Philadelphia he was admitted to the 
bar in 1921 and is a member of the 
Philadelphia Bar Association, 


SUCCEEDS C. R. V. COUTTS 
The Provident Mutual Life has ap- 
pointed P. H. McCormack as manager 
and actuary to succeed the late C. R. V. 


Coutts. Mr. McCormack, who became 
a Fellow of the Institute of Actuaries 
in 1919, was appointed joint assistant 


actuary to the association from January 
1, 1920, and since 1928 has been joint 
actuary. He has worked in close asso- 
ciation with Mr, Coutts for many years, 
and when the latter was president of 
the Institute Mr. McCormack investi- 
gated some interesting actuarial calcula- 
tions made in the early part of last cen- 
tury by a great-grandfather of Mr. 
Coutts. The results of this investigation 
were published, at the request of Mr. 
Coutts, 








—T 
: ~s 
nat 


oe RCS 


mc? 2d 


Minneapolis skyline 


from NYNL’s Home Office building 


‘‘A BETTER PLACE TO LIVE’’ 


Mot people want their own community to be ‘‘a better place to live’’-—whether it be farm or city, 


hamlet or metropolis. 


Yet many people overlook one simple, friendly, and helpful means of making their own community 


a better community for themselves and for others to live in. 


Whenever someone in your community 


takes a life insurance policy, he has helped to protect not only himself and his loved ones but neigh- 
boring folk as well. Every life insurance policy in your vicinity means a more self-reliant community, 
a community a little more interested in good government which protects men's savings, a community 
with one more person or one more family made a little more secure. 
to protect you from the risk of having to support others on charity. 
Every life insurance policy means one more family which — when 
death or old age steps in — will continue to pour dollars which are 
the life blood of your community into the tills of your merchants 












IN 
OCTOBER 


NWYNL fieldmen helped 
make their communities “‘a 
better place to live’’ by the 
sale of 2276 new life insur- 
ance policies, more— by 16 
per cent—than in any 
previous month of the 
year, and—by 7 per 
cent—than in Octo- 









from whence it circulates for the good of all. 


Every life insurance policy helps 


You can help to make 


your community ‘‘a better place to live’’ if you will tell your NWNL 
agent about others you know who should own life insurance. 


(This is an excerpt from a leaflet sent to all NYNL policyholders 
as an enclosure with their premium notices.) 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


0. J. ARNOLD. passwort 


STRON G~ Minneapolis Minn. ~ LIBERAL 
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Mutual Benefit Will 
Keep 3% Option Rate 


FLEXIBLE AGREEMENTS ALSO 
Holds to Pelee of Pevnitting Broad 
Flexibility in Drawing Settle- 
ment Options 





The Mutual Benefit Life has an- 
nounced to its fieldman that it will con- 
tinue to guarantee 3% on funds left with 
the company under settlement options 
in the new policy form which the com- 
pany will issue December 1, 1938, In- 
cluded in the new policy form are six 
settlement options instead of the former 
three. Retained, although not as a part 
of the printed contract, are company 
practices permitting of broadest flexibil- 
ity in the drafting of settlement option 
income agreements. Basically, the new 
contract is little changed from that is- 
sued by the company since 1922. The 
policy loan interest rate has been re- 
duced to 5% to comply with the New 
York State law. A 90-day deferment 
clause required by law in some states has 
been made gene ral. No change has been 
made in the amounts of surrender 
charges which continue at $10 per $1,000 
during the first year and disappear at 
the end of the third year. The actuarial 
basis of the life income options has been 
changed, bringing it into line with the 
company’s own settlement option expe- 
rience, thereby reducing the guaranteed 
amounts payable. 

The physical arrangement of the policy 
is entirely changed, the “document form” 
being substituted for the former four- 
page form. 


Why Rate Is Continued 


In its announcement to agents the 
company said it is continuing to “use 
3% interest as a guaranteed rate in con- 
nection with settlement options and divi- 
dend accumulations because it considers 
that no distinction should be drawn be- 
tween such rate and the rate which is 
used for the computation of net premi- 
ums and reserves prior to the maturity 
of the contract. The reserve outstanding 
on these two accounts are, and probably 
will continue to be, relatively small as 
compared to the policy reserves and, in- 
asmuch as we see no reason to question 
our ability to earn 3% upon the policy 


reserves, we find no necessity for re- 
ducing the guaranteed rate for other 
funds. It is well known that the com- 


pany has no outstanding policy or an- 





SUCCEEDS IN SMALL TOWN 





D. T. McKellar 572 Consecutive Weeks 
in App-a-Week Club, With Five 
Not-Takens a Year 

D. T. McKellar, general agent, Illinois 
3ankers Life at Vandalia, Ill., has com- 
pleted his eleventh consecutive year as 
a member of the company’s App-a-Week 
Club, which has an average membership 
of eighty. Mr. McKellar attributes his 
success largely to determination to main- 
tain qualification in this club, in which 
he has now passed 572 weeks. 

“I determined long ago that, even 
though I live in a small town where the 
writing of large policies is limited, I 
could at least be persistent in the writing 
of life insurance,” he said in addressing 
an agency meeting. “It has been neces- 
sary for me to start Monday morning 
and keep at it throughout the week, but 
I want to emphasize that I never tell 
my prospects that I must have their 
application. In other words, I do not 
beg for business; I sell it on its merits. 

“T have found this plan pays in many 
ways. It gives a steady flow of busi- 
ness and an endless chain of prospects. 
Of course, I have won many prizes for 
club membe rship, but I consider the 
benefits in keeping me everlastingly on 
the job overshadow all else 

Besides his record for weekly produc- 
tion, Mr. McKellar is also outstanding 
for the quality of business sold, having 


1 very high persistency record, and an 
average of less than five not-taken pol- 
icies a year during the eleven-year 
period, ; 
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nuity reserves on which it is necessary 
tc earn interest at a rate higher than 
a Sa 
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Settlement options in the 
are designated by numbers 
follows: (1) Interest (3% guaranteed). 
(2) Interest with automatic withdrawal 
of principal to produce uniform pay- 
ments until the principal is exhausted. 
(3) Installments of principal and inter- 
est. (4) Life income, with installment 
refund. (5) Life income, 10 and 20 years 
certain. (6) Joint and survivorship an- 
nuity. Options 2 and 6 are new, although 
they have been available on speciai re- 
quest in the past. Option 4 is new so 
far as the “Installment Refund” feature 
is concerned, but presents no new prin- 
ciple beyond that used in Option 5. 

When excess interest is taken into ac- 
count (3.75% has been used for 1938) 
there will be no material change in 
amounts payable to beneficiaries under 
Options 1, 2 and 3 as compared with old 
Options A and B. The actuarial basis 
of (life income) Options 4, 5 and 6 is 
more stringent than the basis of former 
Option C and beneficiaries are distin- 
cuished as to sex. 

Sample guaranteed monthly income per 
$1,000 of proceeds applied under Options 
5 and 6 are given below: 

Option 5 
10 Years Certain 


new policy 
and are as 


\o¢ Male Female 
25 $3.79 $3.68 
} ee ere 4.16 3.99 
eo ee eo ere 4.87 4.59 
Soe 5.11 4.79 
re ee 5.58 5.20 
Me sivtelcwag ce bie sa 6.16 5.69 
| eer err eee 6.82 6.28 
eee y fe. 6.96 
Option. 6 
10 Years Certain 
Ages 

55, Male, and 55, Female...... $4.47 
60, Male, and 60, Female...... 4.90 
65, Male, and 65, Female...... 5.61 


Other Changes 


actuarial basis of 
options has 


The change in the 
the life income settlement 
necessitated changes in the company’s 
“retirement” contracts, now designated 
as “Income Endowments.” These changes 
have been made: 

The amounts at maturity have been 
increased in order to establish on the 
basis of the new settlement options the 
usual income of $10 monthly for each 
$1,000 of face amount. 

2. Premiums have been 
order to provide the higher 
values. 


2 


3. Premiums and 


increased in 
maturity 


maturity values for 


male and female lives have been made 
identical. 
4. The only difference between the 


contracts issued to male and female lives 
to provide a specified income at maturity 
is that the period-certain of the life 
income available at maturity is longer 
for male lives than for female lives 
(refund for males and ten years certain 
for females). 
Illustration of Values and Premiums 
Income Endowment Contract 
$1,000 Policy Issued at Age 35 


Period Certain 


Maturity Maturity Male Female 
at Talue Years Years Premium 
55 $1,923 17 10 $84.49 
60 1,757 15 10 59.84 
65 1,592 14 10 44.84 


The company will continue, as in the 
past, to permit the combination of scttle- 
ment options, such as the combination of 
the interest option with reserved right 
to elect the life income option at some 
later date, thus preserving the unusually 


high degree of flexibility in Mutual 
Senefit settlement options. The com- 
pany has taken the position in various 


announcements to agents during recent 
months that it aims to broaden its set- 
tlement option service wherever possible 


in the belief that the purpose of life in- 
surance—protection against loss of in- 
come—is best made secure through set- 
tlement option income plans. 


MOST AGENCIES SHOW GAIN 


More than half the agencies of the 
Bankers Life of Iowa showed an _ in- 
crease in insurance in force for the first 


ten months of 1938. 
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TO BUILD GOODWILL 


Goodwill is tremendously important to 
the life underwriter. So important is it that 
there probably isn’t a single successful pro- 
ducer who doesn’t make regular use of some 
form of advertising material to help him keep 
in touch with his old policyholders and pros- 
pects and to establish himself with new 
prospects. 


To aid in this goodwill building, The Con- 
necticut Mutual has made available to its 
field for 1939 an especially beautiful wall 
calendar—one which prospects and policy- 
holders will appreciate having. The calendar 
reproduces in full color the paintings of 12 out- 
standing contemporary artists, such as Kent, 
Curry, Brook, Nichols, Ganso, Lie, Reynard, 
Kuniyoshi, Fiene, Dehn, Taylor and 
Schnakenberg. 


CONNECTICUT 
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cides litan Keeps 
- 9% Interest Rate 


NEW EDITION OF CONTRACTS 





Up in Retirement Income Forms; 
Set of Juvenile Policies for Issue 
Only as Ordinary 


Rates 
New 





The Metropolitan Life will make no 
change in the guaranteed interest rate 
payable on policy proceeds left with the 
company under Option 1 and Option 2. 
The company last week announced 
changes which will be made in policy 
contracts after January 1, 1939. They 
are these: ; : 

The interest rate on policy loans will 
be at the effective rate of 5% per annum. 
In general, interest is payable at the end 
of the policy year, except on policies on 
which no further premiums are payable. 
The interest rate on loans granted under 
policies bearing a date prior to January 
|, 1939, continues at the rate specified 
in the individual policy contract whether 
the loan shall have been granted before 
or after January 1, 1939. 

Settlement Options 

There will be no change in the guar- 
anteed interest rate payable on policy 
proceeds left with the company under 
Option 1 and Option 2. This rate will 
be continued at 3% per annum, which is 
the rate used by the company in com- 
puting the premiums and reserves on the 
policies to which this rate applies, 

A new Option 3A is included in the 
new policies. This is an option provid- 
ing a life annuity with the further pro- 
vision that, in event of the death of the 
annuitant before he has received annu- 
ity payments equal to the amount re- 
taned by the company under the option, 
the balance will be paid upon such death. 
This is the same arrangement as under 
an individual immediate annuity with 
guaranteed minimum return. The new 
option replaces the twenty year certain 
option which is now provided under 
Option 3. Option 3 therefore becomes 
a life income with annuity payments 
guaranteed for ten years. 

Because of the improved longevity of 
annuitants, a current mortality table is 
being used in computing the amount of the 
monthly instalments under Option 3 and 
Option 3A. The guaranteed amount of 
each monthly instalment per $1,000 of 
insurance proceeds retained by the com- 
pany under Option 3 will, in most cases, 
be reduced on this account. 

Under the new policies Option 4 will 
be granted on the basis of 95% of the 
gross individual annuity rates of the 
company in effect at the date the option 
is elected which will grant larger annui- 
ties for each $1,000 retained by the com- 
pany than would be provided by $1,000 
under a regular individual annuity con- 
tract. In current policies this option is 
granted on the basis of net annuity rates. 

Retirement Income Policies 

Since the life income settlement at 
maturity under a retirement income pol- 
ity is on the same basis as a settlement 
under Option 3, a greater amount is re- 
quired at maturity to produce a given 
income under the retirement income pol- 
ity. Therefore, the premiums per unit of 
monthly income under the retirement in- 
come policies have been increased. Be- 
cause the new premiums are based on a 
larger maturity value, the cash, loan and 
paid-up values increase as will also the 





Annual Reports 
(Continued from Page 6) 


ble and tell them our problems. When 
business is good, let’s tell them and tell 
them why. When it is bad, let’s do the 
same. Let’s discuss taxes, legislation, 
plans, aspirations—let’s talk in a friendly 
and neighborly way about everything that 
alects us that might affect them. 

ere is the place to recapture public 
confidence and hold it. There is the 
Dlace where good, effective, convincing 
feports can do an excellent job!” 





amount payable at death in the later 
years. The illustrative dividends relative 
to retirement income policies in the 
booklet, Form 01660, are not applicable 
to the new policies. 

The new policies will not contain any 
provision specifically permitting with- 
drawals under Option 1. However, lim- 
ited withdrawals under certain circum- 
stances may be permitted by the com- 
pany, according to regulations established 
fiom time to time by the company. 

There will be no increase or other 
change in premium rates for Metropoli- 
tan policies except in case of Retirement 
Income policies. In the new edition the 
upper age limit at issue for renewable 
term policies is reduced. The company 
will not hereafter issue renewable term 
policies at ages higher than those shown 
in the new rate book, 

New and Discontinued Plans 

The company is introducing a “Special 
Intermediate” policy in the Ordinary de- 
partment on the Endowment at 65 and 
20-Year Endowment plans for amounts 
of $500 and $750 only. All these poli- 
cies include a waiver of premium benefit 
in the event of total and permanent dis- 
ability and additional insurance in the 
event of death by accidental means and 
will be issued with monthly premiums 
only and in the monthly premium debit. 
A full description of these plans and the 


rules governing the completion and sub- 
mission of applications are included in a 
rate book insert which will be ready for 
distribution about the end of November. 

On and after December 1, 1938, no pol- 
icy other than these Special Intermedi- 
ate policies will be issued in the Ordinary 
department for an amount less than 
$1,000. 

No Industrial policies will be issued on 
any endowment plan which bear a date 
subsequent to December 31, 1938. 

Juvenile Policies 

There has, for some time, been a de- 
mand for a policy in the Ordinary de- 
partment on the lives of children under 
ten years of age. The company is there- 
fore introducing a set of juvenile policies 
for issue only as Ordinary, in the Ordi- 
nary department, on the following plans: 
Whole Life Paid Up at Age &5, 20-Pay- 
ment Life, Endowment at 65, and 20- 
Year Endowment. The juvenile 20-Year 
Endowment will not be issued on appli- 
cations taken in the State of New York. 
Juvenile policies on other plans issued 
on applications taken in the State of New 
York will be subject to the New York 
infantile limits. The amount of insur- 
ance under these policies will be graded, 
increasing to an ultimate amount of $1,- 
000. Only one policy will be issued on 
any one child. A valuable supplementary 
benefit providing for waiver of premiums 


for a limited period in the event of the 
death or total and permanent disability 
of the premium payer (the applicant) 
is also available, subject to an extra 
premium, to applicants who qualify for 
this benefit. 

These juvenile policies are designed for 
children of families whose members qual- 
ify for insurance in the Ordinary depart 
ment and will be issued only if the appli 
cant (who will normally be the father of 
the child) has made substantial provision 
for the insurance needs of the family 
through insurance on his own life. Be- 
cause of the lack of any experience with 
the foregoing new types of policies, no 
dividend illustrations will be furnished on 
either the Special Intermediate or on the 
juvenile policies. 


CONFER AT DENVER 
Milwaukee executives of the 
western Mutual visited Denver during 
October and conferred with its district 
agents and agents from Colorado and 
Utah, They were Edmund Fitzgerald, 
vice-president; Grant L. Hill, director 
of agencies; L. J. Evans, assistant di- 
rector of agencies, and H. R. Ricker, 
assistant secretary. A. B. Ballah is the 
general agent for Colorado and Charles 
Guilford, general agent for Utah. More 
than fifty representatives attended the 
meetings. 


North- 
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Most of our news today comes to us in headlines. 





BERKSHIRE LIFE 


PITTSFIELD, MASS. 


CWS. 


It takes a really big story to stay on page one for two 
days at a time. 


BUT THE BERKSHIRE— 
@ FAMILY PROTECTION PLAN 
@ JUVENILE INSURANCE PLAN 
@ SALARY SAVINGS PLAN 
@ RETIREMENT INCOME PLAN 


AND MANY OTHERS— 


are “Page One News Every Day” for Berkshire Associ- 
ates. These contracts meet the changing needs of the 
Assured and do a complete job along modern lines. 


‘*‘ASK ANY BERKSHIRE AGENT’”’ 


(INCORPORATED 1851) 


FRED. H. RHODES, President. 
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Glines rom Francisco 
G. A., Bankers Nat’l 


LONG TIME IN THAT LOCATION 
Formerly Superintendent of Agencies 
for Another Company, Specialized 
in Salary Allotment 








Bankers National Life, through its 
resident vice-president for the Pacific 
Coast, Perez F. Huff, has announced ap- 
pointment of William H. Glines as gen- 














WILLIAM H. GLINES 


eral agent for San Francisco with of- 
fices in the Russ Building. 

Mr. Glines is a familiar figure in San 
Francisco. His entire career has been 
life insurance and he has had experience 
in field production work for the past 
twenty years with the Equitable So- 
ciety. He recently resigned as superin- 
tendent of agencies for the West to 
build an agency of his own. For many 
years he specialized in salary allotment 
insurance and was one of the pioneers in 
its development. 


INDIANAPOLIS LIFE GAINS 





First Policies Issued Thirty-three Years 
Ago; Insurance im Force Reaches 
New High Mark 

The thirty-third anniversary of issuing 
the first policies by the Indianapolis 
Life was fom rved last week, Comment- 
ing on the company’s early history, Ed- 
ward B. Raub, president, said: 

“Among the first few hundred policies 
issued by the company we find a com- 
paratively large number still in force. 
The proceeds on some have been paid 
to the beneficiaries while others have 
matured as endowments. As one of the 
founders of the company and an officer 
since its inception, it has been my priv- 
ilege to see the company’s insurance in 
force increase to over $107,000,000. Each 
month since we started the company’s 
assets have shown an increase. They 
now total more than $21,500,000 

“1938 has shown well rounded gains. 
Insurance in force has increased to the 
largest total in the company’s history, 
making it the largest company organized 
as a legal reserve mutual since 1905.” 


LONG SERVICE | NOTED 
A number of home office employes of 
the Mutual Benefit are celebrating, long 


term anniversaries with the company. 
They are Wilbur F, Osborn, new busi- 
ness department, forty years; Joseph W. 


Valentine, building department, thirty 
years; Russell B. Hubbard, finance, and 
William W. Skinner, mathematical cor- 
respondence, fifteen years; Louise S. 
Streit and Catherine Hanschka, renewal, 
and Bernice E. Doebner, new business, 
ten years. 


L.A.A. Exhibit Awards 


At the Atlantic City convention of the 
Life Advertisers Association last week 
there was the largest participation in 
advertising exhibits of any year of the 
association’s history with fifty-seven 
companies exhibiting. For purposes of 
the awards member companies were di- 
vided into three groups: companies with 
$150,000,000 or less of Ordinary life in- 
surance in force; companies with $150,- 
000,000, but less than $400,000,000 in 
force; companies with $400,000,000 or 
more in force. 

Three companies were selected under 
each classification of exhibits and in the 
following list are arranged alphabetically, 
position not indicating their ranking. 


Sweepstakes Winners 


Sweepstakes winners in all classifica- 
tions were Group I, Excelsior Life; 
Group II, Northwestern National Life; 
Group Ill, Provident Mutual. 

The winners in different classifications 
were as follows: 


Group I 


Insurance Journal Advertising: Continental 
American Life, Girard Life, Northern Life. 

Magazine Advertising: Excelsior Life, Girard 
Life, Provident Life and Accident. 

Newspaper Advertising: Continental American 
Life, Old Line Life, Protective Life. 

Sales Promotion: Continental American Life, 
Monarch Life, West Coast Life. 

Direct Mail: Business Men’s Assurance, Pres- 
byterian Ministers’ Fund, West Coast Life. 

Printed Material: Excelsior Life, Provident 
Life and Accident Insurance, West Coast Life. 

Publications to Agents: Excelsior Life, North- 
ern Life, Provident Life and Accident. 

Weekly Publications to Agents: Home Bene- 
ficial Association, Provident Life and Accident, 
Sun Life of America. 

Publications to Policyholders: Continental 
American Life, Monarch Life, Northern Life. 

Recruiting Material: Continental American 
Life, Monarch Life, West Coast Life. 


Conservation: Excelsior Life, Monarch Life, 
Provident Life and Accident. 
nnual Statements: Columbus Mutual Life, 
Monarch Life, Provident Life and Accident. 
Group II 
Insurance Journal Advertising: Continental 
Assurance Co., Fidelity Mutual Life, Ohio Na- 


tional Life. 

Magazine Advertising: American United Life, 
Tefferson Standard Life, Northwestern National 
Life. 

Newspaper Advertising: 
Association, Continental 
‘American Life. 

Sales Promotion: Berkshire Life, 

Assurance, Jefferson Standard Life. 

Direct Mail: Continental Assurance, Dominion 
Life Assurance, Ohio National Life. 

Printed Material: Continental Assurance, Life 
Insurance Co., of Va., North American Life. 

Publications to Agents: Berkshire Life, North 
American Life, Ohio National Life. 

Weekly Publications to Agents; Life Insur- 
ance Co. of Va., National Life and Accident, 
Northwestern National Life. 

Publications to Policyholders: Imperial Life, 
London Life, National Life and Accident. 

Recruiting Material: Central Life Assurance 
Society, Confederation Life Association, Lon- 
don Life. 

Conservation: Dominion Life, North American 
Life, Northwestern National Life. 

Annual Statements: American United Life, 
Fidelity Mutual Life, Northwestern National 
Life. 


Life 
North 


Confederation 
Assurance Co., 


Continental 


Group III 


Insurance Journal Advertising: Connecticut 
Mutual Life, Penn Mutual Life, Provident Mu- 
tual Life. 

Magazine Advertising: Bankers Life of Iowa, 
Equitable Society, Guardian Life. 

Newspaper Advertising: Great- West Life, Mu- 
tual Life of Canada, National Life. 

Sales Promotion: John Hancock, Massachu- 
setts Mutual Life, Reliance Life. 

Direct Mail: Bankers Life of Iowa, Equitable 
Life of Iowa, Provident Mutual Life. 

Printed Material: Connecticut Mutual Life, 
Equitable Life of Iowa, Mutual Life of Canada. 

ublications to Agents: Great-West Life, 
1, “eee Mutual Life, Provident Mutual 
sife. 


Weekly Publications to Agents: Bankers Life 


of Iowa, Equitable Society, Travelers. 
Publications to Policyholders: Bankers Life 
of Iowa, Connecticut Mutual Life, Provident 
Mutual Life. 
Recruiting Material: Equitable Life of Iowa, 
Lincoln National Life, Reliance Life. 
Conservation: Connecticut Mutual Life, Great- 


West Life, Reliance Life. 
Annual Statements: Connecticut Mutual Life, 
National Life of Vermont, Phoenix Mutual Life. 


OLD LINE LIFE AHEAD 





Old Line Life Insurance Co. of 
America, Milwaukee, reports total life 
insurance in force as of October 31, 


1938, of $78,436,445, a net gain of $706,- 
184 over a year ago. 
































FAIRCHILD AERIAL SURVEYS, I 


MINNEAPOLIS 


Lee Prothers, who became the Provident Mutual General 
Agent in Minneapolis eight years ago, has set an enviable 
record among the Company’s leaders in Progress. Consider 
these facts for last year: 


The Minneapolis Agency stood first among all agencies of 
the Company in gain of new paid business, with a 67% 
increase over the 1936 figures. 


It stood first among all agencies of the Company in gain 
over quota, with a 29% increase over the difficult standard 
that had been established. 


It stood first among all agencies of the Company in per- 
centage-over-quota production from new agents, with a 
40% increase over the allotted figures. 


There is no magic in the Prothers formula: he knows the life 
insurance business and how to teach it. 


PROVIDENT MUTUAL 


LiFe INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 
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Files Is Successor To 
Phillips In Syracuse 


NORTHWESTERN MUT. CHANGE 


New Incumbent Native of South Dakoia; 
Has Been Special Agent at Cedar 

Rapids Since 1929 
Grant L. Hill, director of avencies, 
Northwestern Mutual, has announced the 
resignation of Henry Phillips, general 
agent at Syracuse, N. ¥.. as of Decem- 
her 31, and the appointment as his suc- 





HENRY PHILLIPS 
cessor of Henry M. Files, special agent 
at Cedar Rapids, lowa 

A graduate of Syracuse University, Mr. 
Phillips started in the newspaper ad- 
vertising field and in 1897 he joined the 
Northwestern Mutual. He was a special 
agent for nineteen years and in 1916 
was made general agent at Syracuse. He 
was a charter member of the Marathon 
Club—100 lives or more a year—formed 





HENRY M. FILES 


in 1915-16, and would have qualified for 
this club, had it been in existence, for 
many years before its formation. 

_M Phillips wrote his first 100 lives 
between October 12, 1897, and December 
Jl, 1898, fifteen months, and the policies 
veraged less than $1,500. In 1928 Mr. 
Phillips reviewed the records of these 
rst 100 lives and found that meanwhile 
he had sold these policyholders amounts 
totaling $1,049,000. Such was the clien- 
tele value of his first 100 policyholders 
Mr. Phillips is well acquainted in his 
held Several years ago, on the occasion 
I his anniversary, he was honored at a 
(nner given by several hundred policy- 
holders among leading citizens of Syra- 
tuse. He also has been active in the 








agents’ association and particularly the 
general agents association of the North- 
western Mutual. 

Mr. Files’ Career 


Mr. Files was born in Sioux Falls, 
S. D. He graduated from Madison 


High School and attended the University 
of South Dakota and Coe College. His 
early business experience was as secre- 
tary of a coal company and later as 
assistant sales manager of a manufac- 
turing concern, until he took up life in- 
surance with the Connecticut Mutual 
in 1919. A special agent of the North- 
western Mutual in the Pickford general 
agency at Cedar Rapids since 1929, Mr. 
Files has during the past nine years 
produced a total of $3,573,700, averaging 
approximately $400,000 annually. He 
has also been active in agency affairs, 
was a member of the standing commit- 
tee Northwestern Mutual Association of 
Agents and has appeared as speaker and 
also chairman of various sessions of an- 
nual meetings. 


FROWICK IN TRAINING DEPT. 

Bankers Life of Towa announces ap- 
pointment of Roy E. Frowick of the 
home office to the sales training depart- 
ment, where he will be assistant to Ben 
H. Williams, assistant superintendent of 
agencies, 


Great-West Dividend And 
Interest Rate Unchanged 


Experiencing a satisfactory year, the 
Great-West Life that the 
same dividend schedule used in 1938 will 


announces 


be carried forward without change into 
1939. The current gross rate of interest 
to be allowed on accumulated dividend 
funds and policy proceeds will likewise 
remain at 334%. 


Research Bureau Discerns 


Upward Trend in Business 
Sales of Ordinary in October were 87% 
of those for October, 1937, according to 
the Life Insurance 3u- 
reau. Except for January, when sales 
were 88% of the previous year, this is 
the best monthly comparison in 1938. 
For the year to date sales stand at 
80% of the 1937 level. The three sec- 
tions of the country below average for 
the year to date are New England, 
Middle Atlantic and East North Cen- 
tral. One encouraging sign in each of 
these sections is that the ratio for the 
month is above that for the year to date, 
indicating that an upward swing has 
begun. 


Sales Research 


Page 13 


Freid Agency Celebrates 
Large October Production 


In celebration of a record breaking 
October the Freid Agency of New Eng- 
land Mutual Life in New York was en- 
tertained at a luncheon given by their 
general agent, November 19. 
Secretary Charles F. Collins 
home office felicitations to Mr. Freid and 
his forty guests. The agency is ahead 
of its 1937 production and has been 
practically throughout 1938. Because of 
a constant increase in clerical and agency 
forces it has become necessary to seek 
larger quarters, so Mr. Freid has en- 
gaged offices in the National City Build- 
ing, 42nd Street and Madison Avenue, 
which he hopes to occupy about Jan- 
uary 15. 


Agency 
brought 


FRANK J. GILDEA HONORED 

A testimonial was conferred on Frank 
J. Gildea, district manager for the John 
Hancock at Brockton, Mass., on the oc- 
casion of his thirty-sixth anniversary 
with his company. From 1907 to 1925 
he was an assistant district manager at 
Pawtucket, where he was remembered 
by his old organization and by the Paw- 
tucket Kiwanis. 














One of a series—Giv- 
ing facts about the 
Fidelity. 











LIKE MEASLES 


In the olden days measles, like many other “catching” 
diseases, were supposed, inevitably, to run their course 
through a community, after which a certain immunity 
would be enjoyed for a period. But when medical science 
found that the simple diseases of childhood were serious 
in their after effects it was not long before vigorous and 
effective steps to guard against them were taken. 


So it has been with waves of economic maladjustments 
which periodically have swept the country—leaving in after 
years a train of financially crippled older people. Not much, 
it was thought, could be done about it. 
a way to guard against such a contingency and originated 
the “Income for Life” plan in 1902. 


Fidelity agents have profited by the emphasis it has 
placed on the “Income for Life” plan—profited by associa- 
tion with the company which originated this cure for 
financial distress in old age. “Income for Life” stands guard 
against the inevitable collapse of the economic nostrums 
now so widely exploited. Fidelity agents will profit by the 
rebound. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


But Fidelity found 
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Philadelphia Adopts 
Own Code of Ethics 


READ AT FALL SALES RALLY 


Used for First Time at Induction of 
New Members; Pointed Suggestions 
In Speakers’ Addresses 
Taking a leaf from the CLU the Phila- 
delphia Association of Life Underwriters 
has adopted a charge for the induction 
of new members which contains a code 

of ethics reading as follows: 

The charge was read for the first time 
at the annual Fall sales rally by Philip 
F. Murray, president of the association. 
The charge and code follow: 

Life 
protection of 


financial 
The 
is a direct 


insurance is essential to the 


our nation’s citizens. uni- 
result 
the 


operation of 


versal of its value 
of the 
dominating 
life 

The purposes and ideals of life insurance de- 


recognition 
trusteeship which is 


the 


high sense of 
characteristic of 


insurance companies. 


mand a certain definite standard of conduct on 
your part, as a life underwriter, if you are to 
merit and receive public confidence. 

So that there may be no uncertainty about 


the practices to be followed in measuring up to 


this standard, I charge you, in the interests of 
the Philadelphia Association of Life Under- 
writers, with the following code of ethics: 

To understand insurance laws and regulations 
and to observe them in letter and in spirit. 

To hold your business in high esteem and 
honor its prestige. 

To devote yourself exclusively to life under- 


writing as a career, working consistently and 


according to a program. 
To be 
competitors. 


fair in your relations with colleagues 
and 
To keep your clients’ needs uppermost. 
To 


and 


render continuous service to your clients 


their beneficiaries. 


To use all proper methods in enthusiastically 
persuading clients to protect insurable needs. 

To present accurately and completely every 
fact essential to your clients’ decisions. 

To develop your ability and improve your 


knowledge through constant study. 


To endeavor to submit only the applications 
of persons conforming to the physical, moral 
and financial requirements of your company. 

To be loyal to your associates, your agency 
and your company. 

You, as underwriters, occupy a fiduciary re- 
sponsibility toward your clients Too much 
emphasis cannot be placed on exercising care 
not to divulge the accumulative secrets of your 
clients. Discussing what you have done for him 
constitutes a breach of honor. 

Whatever you recommend for the best in- 
terests of your client, be sure it is what you 
would like to have recommended to you if you 
were the client 


Speakers at Meeting 

Speakers at the rally were George H. 
Harris, director public relations Sun Life 
of Canada, Eric G. Johnson, associate 
general agent Penn Mutual and Isaac S 
Kibrick, New York life agent at Brock- 
ton, Mass. Mr. Kibrick’s talk was the 
outstanding feature of the rally. He 
believes that the agent must bring home 
to the average individual a proper con- 
cept of his relation and place in his im- 
mediate society. He says: “Wherever 
you are, that is your Main Street.” 
Farther on in his talk he asked: “Do I 
just write cases do I create things 
that weren’t there before? Do I just 
pick prospects or do I make prospects 
out of people I meet? You hear criti- 
cisms today about life insurance. I get 
no criticisms from any of my _ policy- 
holders.” He continued, saying that to- 
day the bulk of life insurance is sold to 
primitive people on primitive emotions 
—pride of family, love of husband and 
wife, love of children and the fear of 
old age. It is the same with the large 
cases as with the small ones. 

When Kibrick finds that he is run- 
ning down—slumping, he goes to the 
Family Welfare Association and listens 
to the cases as they come in. Then, he 
says: “I recharge myself and go out and 
force people to listen.” If he is an- 
noyed by boys, he goes to the Boy Scout 
or Y, M. C. A. headquarters. There he 
hears about orphans and neglected boys. 


or 


Then he talks to fathers and tells them 
what a father’s care means to a son. To 
visualize what old age means to some, he 
to the Old Men’s Home. Kibrick 
gave this charge: “If you get down to 
fundamentals and your talk does not 
burn through your prospect you do not 
belong in this business. To me life in- 
surance is a way of life, not just a busi- 
ness.” Kibrick told in detail of several 
small cases he had written and re- 
marked: “Little do we know how much 
character we build into the American 
family with these small policies. Insur- 
ance grows when we permit our minds 
to roam among the people with whom we 
come in contact.” 
Taxes and Premiums 

Mr. Harris sees no saturation point in 
life insurance. The average man’s bill, 
or cost, for crime is five times that of 
his life insurance premiums. Life insur- 
ance has prospered because its founda- 
tion is sound. Mr. Harris welcomed life 
insurance as a way to meet taxes but 
reminded that the Americans’ tax bill 
exceeds $13,000,000,000 while their pre- 
miums total only $3,000,000,000. If the 
tax bill were cut life insurance carried 
would increase. He urged salesmen to 
make their message to the public simple, 
not technical nor too complicated. 

Mr. Johnson’s principal theme was 
that while knowledge of the business, 
sales technique and ability to make the 
proper type of contacts were essential, 
the all-important necessity for success is 
that of energy output, well directed and 
controlled. He outlined the primary ele- 
ments to help a producer attain better- 
than-average results as: 

He a good working knowledge of 


goes 


must have 





WPe 








his contracts and his company; the funda- 
mental knowledge of people and their ambitions; 
that life insurance is the one thing that helps 
a man fulfill that it is 
the replacement of the economic value of human 


life. 


Sales technique has a part in an agent’s de- 


his aims and ambition; 


velopment. It comes as the result of practice 


and experience and enables the underwriter to 


better portray to the prospect the things he 


wants him to do. 


If a man has the ability to make better-than- 


average contacts, he assures himself better re- 


sults. 
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America, more than half of them living policyholders. 


while other investments were collapsing, it renewed 
courage and restored confidence. 

The first chartered mutual company, the pioneer 
England Mutual has always been 
progress. 


in its field, New 


a stabilizing force in America’s economic 


5 securities worth about $56,000 
His New England Mutual 
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Tuart miracle of balance, a child’s gyroscopic top, can 

< 7 eg » to hold a st 
principle enables a huge gyroscope to hold a ship 
upon an even keel, even in stormy weather. 

You, as a life insurance policyholder, are a part 

acts as a gigantic stabilizer for the entire nation 

urs from 1930 to 1936, this country’s life insurance 

They paid to policyholders and beneficiaries an aver- 


every week. This was in cash. It went to people all over 


This money saved homes and prevented panic. In thousands of families, 


backlog of life insurance sufficie 


NGLAND MUTUAL 


INSURANCE COMPANY 
Georce Wittarp Smitn, President 


TAWERICA'S “FIRST\CHARTERED MUTUAL LIFE INSURANCE COMPANY” 





... A timely re- 
minder of the great 
contribution made 
by Life Insurance to 
economic stability 
for individuals and 
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This New England 
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ment is appearing 
in three great mag- 
azines; Collier's, 
Saturday Evening 
Post, and Time. 
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North American Brassurance Co, 
Lawrence M. Cathles, Pres. 
99 John Street, New York 








Co. Underwriters 
(Continued from Page 4) 


which the policy is issued it should no: 
be held that there is any discrimination 
against those policyholders whose poli- 
not dated back.” There are 
states, he added, in which ante-dating js 
tuled discrimination, though in those 
be dated to the 
Some companies 
concerning — contest- 
specifically 
stating that these periods begin at some 
date than 
dating. 

Mr. Cox considered state by state 
statutes concerning suicides. Several 
states, he said, limit the period of te 
duced liability to two years, others t 
one year. One state completely elimi- 
nates any defense by requesting proof 
by the company that the policyholder 
contemplated suicide when he applied 
for insurance. 

Duration of the first premium has come 
up in courts for decision, Mr. Cox held, 
adding that some of these decisions have 
made it advisable to show clearly the 
due dates of renewal premiums and the 
agreement of all parties that the first 
premium, whenever paid, will not kee 
the policy in force beyond the renewa 
date plus the grant of time in the grac 
period. 


cies are 


contracts 
of 
endorsements 


states may 


time application. 


add 


able periods and_ suicides, 


other was written in ante. 


Roy F. Edwards’ Paper 


At the meeting of the Occupation Con- 
mittee, November 16, Roy F. Edwards, 
underwriting statistician, | Prudential, 
presented a paper on fatal accidents 
among steam railroad employes which 
supplements a paper published in the 
November, 1935, proceedings of the as 
sociation. Mr. Edwards is a former 
chairman of the Occupation Committee 

Harold Davies, assistant superintend- 
ent, Equitable Society, was re-elected 
chairman of the Occupation Committee, 
an important section of the Home Office 
Life Underwriters Association. 

Other speakers before the Occupation 
Committee were L. E. Turner, Pruden- 
tial; Clifford C. Payson, Connecticut 
General; H. McMahon, Provident Mt- 
tual, and Dr. W. J. McConnell, Metro- 
politan Life. 





SAN DIEGO HOLDS CONGRESS 

The San Diego Life Underwriters As- 
sociation held a sales congress Novem- 
ber 16 which started with a stunt break- 
fast, followed by the following speakers: 
Floyd W. Forker, manager sales_promo- 
tion Pacific Mutual; Walter J. Stoessel, 
general agent National Life of Vermont: 


Walter G. Gastil, general agent Cor 
necticut General, and Roy Ray Roberts 
general agent State Mutual. All the 


speakers are of Los Angeles. 
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Taxes 30% Silent 
Business Partner 


USE OF CONFUSION AS ALIBI 





Urges Fight on Waste 
Believes Industry 
Upward 


Irvin Bendiner 
and Extravagance; 


Trend Is 





Irvin Bendiner, Philadelphia insurance 
and tax expert, using as his subject 
“Business—By the People and for the 
People,” spoke on tax pre »blems to Pitts- 
burgh Chamber of Commerce and the 





BENDINER 


IRVIN 


Pittsburgh Life Underwriters Associa- 
tion at their annual joint luncheon No- 
vember 17. He said: 

“You cannot lower taxes until you 
eliminate wild extravagance, waste, tre- 
mendous and expensive duplications in 
government and the increasing high cost 
of tax collections. Taxes are necessary 
and not a nuisance when wisely and 
sanely levied and collected and we are 
going to have to pay high taxes for 
sometime for necessary and legitimate 
government operations for our security 
and protection. 

“The real armament race has not yet 
begun. We are just entering a great 
preparedness campaign and there will 
need to be more taxes for the solution 
of our social order. It is up to the busi- 
ness man today to fight for elimination 
of waste and extravagance in the use of 
his tax dollar because taxation has be- 
come a 30% silent partner in his busi- 
ness, a partner which has a priority of 
lien and has to be paid regularly in full. 
The curve of business is upward. Our 
job is to keep it up. The world is in 
great confusion today, but I sometimes 
think we continue to keep the confusion 
stirred up to give us an alibi for not 
getting anything done.” 





DINNER FOR C. C. COOK 





Travelers Men in Greater New York 
Join in Honoring Associate Who 
Gets Promotion January 1 
Cc C. Cook, who has been supervisor 
of Salary Allotment business for the 
Travelers in New York City and who 
on January 1 will take up his new duties 
at Hartford as assistant superintendent 
Of agencies, was guest of honor at a 
dinner party given last week by sixty 
of his associates in Greater New York. 
Toastmaster at the affair was J. W. 
fatton, Travelers manager in Brook- 
lyn. Speakers included Ralph L. Smith 
of the home office; Walter A. Buhsen, 
Brooklyn agency; Frank Groh, Rechert 
agency, New York, and William F. 

oberts, manager, Jamaica branch. 





_DRIVE FOR J. P. FORDYCE 

November is Fordyce month in honor 
of the Manhattan Life’s vice-president 
and director of agencies. At the half- 
Way mark the score was $1,112,767. 


Postal Union-Great 
Republic Deal Signed 


The final contract of reinsurance 
whereby the Postal Union Life takes 
over the Great Republic Life was signed 
by all parties November 15, and removal 
of the Great Republic home office from 
Los Angeles to the Postal 
Union Life Building in Hollywood was 
effected. While all litigation of moment 
is ended, it is understood the Postal 
Union will keep the financial affairs of 
the two companies separate until such 
time as the court rules on the appeal 
in which it was sought to prevent the 
reinsurance and merger. Meanwhile 
Postal Union is going ahead with its 
plans for developing an agency plant 
and operating, in California at least, al- 
together on the agency basis, but will 
continue its mail business in other states. 


downtown 


TRUEBLOOD ON EASTERN TRIP 

Mark S. Trueblood, general agent and 
inspector of agencies on the Pacific 
Coast for Union Central, will leave Los 
Angeles November 29, for a visit to the 
home office in Cincinnati. Returning he 
will spend ten days to two weeks visit 
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Commissioners’ Plans 
For Des Moines Meet 


VAN SCHAICK TO BE SPEAKER 
Ample Provision Made for Business Ses- 
sions, Pamunkey Ceremonial and 


Care of Lady Visitors 


Henry S. Nollen, president Equitable 
Life Iowa and general chairman in 
charge of arrangements for the Insur- 
ance Commissioners’ convention to be 
held in Des Moines December 5, 6 and 
7, has announced the tentative program. 


ot 


December 5: Convention called to or- 


der by President Frank N. Julian of 
\labama. Welcomes will be extended 
by Governor Kraschel of TIowa and 
Mayor Conkling of Des Moines. Com- 
missioner Ham of Wyoming will re- 


spond, the president will make his ad- 
dress and George S. Van Schaick, for- 
mer Superintendent of Insurance in New 
York, will speak on “A New Safeguard 
for Old Risks.” After luncheon, com- 
mittee meetings and dinner there will 
be a stag party, including the Pamunkey 
Tribe ceremonial, followed by entertain 
ment and a buffet supper. 


December 6: A business session, lunch- 
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Harper Assistant Supt. 
Agencies Bankers, Iowa 


Jankers Life of Iowa announces ap- 
pointment of George A. Harper as an 
assistant superintendent of agencies. He 
field supervisor since 


has been agency 

July 1 and came to the company in 1926 
after two years of field work in New 
York with an eastern company. He has 


had experience in many departments of 
the Bankers Life home office and has 
been active in service to the field organi- 
zation, especially in development of the 
sales training course. During the first 
six months of this year Mr, Harper was 
acting agency manager in charge of the 
Cleveland office. 





the day’s schedule. December 7 there 
will be a business session and an execu 
tive session, if necessary. 
Entertainment for Ladies 

Mrs. A. H. Hoffman, chairman, and 
Mrs. Maurice V. Pew, co-chairman of 
the ladies’ reception committee, announce 
the following tentative program for the 
entertainment of visiting ladies: Decem 
ber 5, drive followed by tea and a musi- 
cale, with a theater party in the evening, 
December 6, bridge party and the ban- 





ing agencies in Washington, Oregon and con, committee meetings and: formal quet that night. There will be a lunch 
northern California. banquet with entertainment constitute eon at Younker’s on Wednesday. 
o 
¢ 
¢ 
i 
if 
° ™ 
. 8 
* 
t 
oy 
‘ 
* 
‘ 
. 
a 
o 
y) : 
) ‘ 
1 
~ + 
¥ 
' 
e 7 
7 
‘ 
t 
a 
t 
] 
ti 
tf 
e 
s 
a 
. 
e 
e 
e 
- 
a 
e 
a 
) ’ 
e K 
e 
e 
” 
e 
ae REI Re 


your own? 


LIFE 


Montclair 





WOR K 


Are you a worker? Are you willing to really work 
hard developing a life insurance general agency of 


If you are, here is your BIG OPPORTUNITY to 
become a full-fledged general agent under direct con- 
tract with one of the fastest growing, most successful 
life insurance companies in the East. 


All we ask is that you show a personal paid for 
production of $100,000 during the last year; feel that 


BANKERS 


ww 


ER ? 


there isn’t much chance of growing with your present 
company and have family responsibilities. 


Here is your chance to secure a liberal general 


become the head 


Ww Ww 


agency contract with a company that knows how to 
help you build a profitable general agency. It’s an 
opportunity to establish your own business; develop 
your own sales force; increase your earnings and 


of a permanent business in your 


own community. If you are interested, don’t delay 
writing Mr. ‘William J. Sieger, Vice-President, for the 
complete details of this exceptional opportunity. 


Right now there are several good openings in Pennsylvania; New Jersey; Rhode Island; Maryland and Delaware. 


NATIONAL 


INSURANCE COMPANY 
w 


New Jersey 














Page 16 








AER ALLELE IF: 


x Sa” 











Testimonial Dinner 
To Lawrence E. Simon 


AFFAIR HELD IN ESSEX HOUSE 


All Divisions of Life Insurance Repre- 
sented; Aid Given to Many Social 
Services 


production life in 
were represented at 
given to Lawrence 


All divisions of 
Greater New York 
a testimonial dinner 
E. Simon, general agent Massachusetts 
Mutual Life, at Essex House in Central 
Park South November 22. The dinner 
was endeser by the life insurance divi- 
sion of the New York-Brooklyn Federa- 
tion of Jewish Charities \ large fund 
for the Federation was pledged. 

The Federation’s support goes to 116 
institutions in the greater city. Nine- 
teen of these are devoted to care of 
children and at the Simon dinner some 
numbers were sung by the boys’ choir 
of the Hebrew Orphan Asylum. Among 
other institutions helped by the Federa- 
tion are twelve medical institutions, seven 
medical social services, nine societies for 
relief of sick and needy, seventeen homes 
or settlements for care of aged and in- 
firm, ten fresh air camps, fifteen religious 
educational institutions, three vocational 
educational services, four homes or boards 
for correctional work with delinquents. 


F. S. Goldstandt Toastmaster 


Isadore Freid, gener: il agent New Eng- 
land Mutual, was chairman of dinner and 
Fred S. Goldstandt, 'E quitable, was toast- 
master, Supreme Court Judge Mitchell 
May was principal speaker. Executive 
committee of the dinner was S. Samuel 
Wolfson, Fred S. Goldstandt, Julius Eis- 
endrath, Isadore Freid, Matthew J. 
Lauer, Committee included representa- 
tives of general agents, Million Dollar 
Round Table, supervisors, CLU, Ordinary 
and Industrial agents. 

Don’t Know 

Asked this week if Bowery Saving 
Bank of New York, largest savings ai 
in the world, would write Savings Bank 
Life Insurance an officer said, “Don’t 


, ° ” 
know yet; haven’t made up our mind. 


Gets United Press Group 
Aetna Life, 100 William Street 
has written a Group Life protec- 
employes of the United Press 
Associations. About 800 domestic em- 
ployes are eligible and insurance will 
amount to $2,500,000. Contribution of 
employes is at the rate of sixty cents 
a month per $1,000 of insurance. 


The 
office, 
tion on 


Cannectious Mutual a 
Coulson Agency Assistant 


George C. Coulson, a member of the 
Connecticut Mutual’s Pittsburgh agency 
for the past ten years, has been appoint- 
ed agency assistant at the home office, 
according to announcement by Vincent 
B. Coffin, second vice-president and su- 
perintendent of agencies. Mr. Coulson has 
been supervisor in the Robert N. Wad- 
dell agency for the past year. In his 
new position, effective December 1, he 
will Edward C. Andersen, educa- 
tional director, in the furtherance of the 
company’s programming schools. 


assist 





Canada Life Anniversary 

November 9 marked the ninety-first 
anniversary of issue of the first Canada 
Life policy, on the life of Hugh C 
Baker, founder and first president. Mark- 
ing the event the field force put on a 
special anniversary day drive which re- 
sulted in 268 applications for $1,026,082 
business 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








L. A. Cerf Speaker 
At New York Dinner 


MARKS HIS 75TH BIRTHDAY 
J. Elliott Hall Seteedieans Former Gen- 
eral Agent Who Talks on Things 
That Make for Success 





L.. A. Cerf, former general agent for 
the Mutual Benefit in New York City, a 
successful producer and an outstanding 
leader of men in the life insurance busi- 
ness, was the speaker at the dinner meet- 
ing of the Life Underwriters Association 
of New York City, held last Thursday 
evening. Giving his audience some of 
the things that he has learned make for 


success in the business, Mr. Cerf said: 
“Pick out some one kind of insurance, 
or prospect among men in some one 


class of activity; be a specialist and 
learn something better than anybody else 
knows it. Know how you are going to 
handle your prospect and how you are 
going to close him. Discipline your- 
selves; keep businessmen’s hours; sys- 
tematize your talks, your methods of 
canvassing, and your knowledge of some 


particular policy. The man who suc- 
ceeds is the man who works and puts 
his heart in his work.” He declared: 
“T never knew a man who was avid 
for work and who had brains who didn’t 
succeed. The price is hard work and 
sacrifice.” 

Mr. Cerf in his sincere and inspiring 


address admitted that all men were not 
geared for success even if they knew 
all the answers to that problem. He 
said: “I know the things that count and 
the things that make for failure, but even 
if I tell you, you cannot expect to change 


your character and disposition over 
nicht.” 
A Birthday Affair 
The Life Underwriters Association of 


New York City joined this year in the 
party which annually has marked the 
birthday of Mr. Cerf, given to him by 
the men whom he trained in the life in- 
surance business. In this year when L. 
\. Cerf, Jr., is president of the Life 
Underwriters Association and which 
marks the seventy-fifth birthday of L. 
\. Cerf, Sr. the elder Mr. Cerf was 
invited to address the New York asso- 
ciation. Many of his former agency as- 
sociates were seated with him at the 
head table. Mr. Cerf was born in Lou- 
isiana on November 30, 1863. 

J. Elliott Hall, Penn Mutual general 
agent, one of the alumni of the Cerf 
agency, said in introducing the speaker 
that L. A. Cerf had trained more out- 
standingly successful men than any gen- 
eral agent who ever lived. A_ survey 
of general agents and personal producers 
made in 1929, the year after Mr. Cerf 
retired as general agent for the Mutual 
Benefit, showed their total production 
was $180,350,000. Mr. Hall declared: “A 
few suggestions he made in 1918 inspired 
me to change from a mediocre to a large 
personal producers.” He added: “His old 
associates felt that on his seventy-fifth 
anniversary they would let the whole as- 
sociation in on the party.” 


EDWARD L WALKLEY DEAD 

Edward I. Walkley, assistant auditor 
John Hancock Mutual. died suddenly No- 
vember 17, age 54. He had been with 
the John Hancock for thirty-four years 
and was appointed assistant auditor in 
1910. A native of Keene, N. H., he 
made his home in Marblehead, Mass. 





SALES IN NEW YORK CITY 
The Life Underwriters Association of 
the City of New York announces Octo- 
ber sales $48,374,000. October, 1937, sales 
totaled $51,257,000. 
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State Mutual Dividends 
And Interest Unchanged 


President Chandler Bullock of the 
State Mutual Life has announced that 
dividend distribution for 1939, and the 
interest payable on deferred settlements 
and dividends left with the company, 
shall be on the same that for 
1938. 

Dividends 
same as those 


basis as 


paid in 1939 will be the 
paid in 1938 on corre 
sponding insurance policies. Interest 
credited on accumulated dividends will 
remain at 3%. Interest on er ong 9 
settlements will be 3% where there is 
a withdrawal privilege and at 3.5% aie re 
the beneficiary does not have a with- 
drawal right. 


Steger Advanced by Mass. 
Mutual in St. Louis Field 


Veith & Lowenstein, general agents 
for Massachusetts Mutual at St. Louis, 
have appointed John J. Steger associate 


general agent. Entering life insurance 
in 1920 with the St. Louis Ordinary de- 
partment of Prudential, Mr. Steger rose 
to assistant manager. In 1927 he joined 
Chester O. Fischer, then general agent 
for Massachusetts Mutual, as supervisor, 
later becoming assistant general agent. 


Equitable Society | Manager 


Robert R. Reno, Jr., 
agency manager at Chicago for the 
Equitable Society. He succeeds Robert 
Gottschall, who was recently named di 


has been named 


rector of agencies. Mr. Reno has been 
with the Equitable at Chicago § since 
1920. He was made assistant manager in 
1927. In addition to his managerial 


duties he is a subst: intial producer. 


Home of N. Y. on 3.75% Rate 


President James A. 
Home Life of New York has notified 
the agents of that company that interest 
on dividends on deposit and also on pol- 
icy proceeds left with the company will 
remain unchanged at the rate of 3.75% 
As customary, action on dividends at this 
time is for the first three months of the 
ensuing year. 


Fulton of the 
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Kuesel Agency Leads Co. 


The H. N. Kuesel agency, uptown of- 
fice of the Phoenix Mutual Life in the 
Chrysler Building, New York City, re- 
ports the accelerating pace of the last 
four months, all of them showing stead) 
improvement over the same months of 
1937, reached a smashing climax in Octo- 


ber with gains of 4% in paid premiums, 
54% in number of applications, and over 
100% in volume submitted, the latter 
item reaching the highest point for any 
month of 1938. Last reports showed the 


agency leading the entire company in 
the “Round the World Derby.” Henry 
Bent won the agency cup. 


Baker Voted Best Citizen 


W. Reginald Baker was 

monial dinner November 19 at 
N. J., when he was voted the 
outstanding citizen of Madison.” 
presented with a radio. 

Mr. Baker is with the Newark branch 
office of the Mutual Life of New York 
and will celebrate his fiftieth anniversary 
of service with the company next year. 
He started as an office boy in the com- 
pany president’s office in 1889 and held 
various positions until transferred to the 
Newark office, where he took up field 
work. 
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Life Institute Will 
Open in Los Angeles 
CLASSES TO START JANUARY 9 


Henry E Belden Made General Chair- 
Undertaking; Professor Rock- 
well to Give Lectures 

The Los Angeles Life Insurance Man- 
agers Association will conduct “The 
1939 Institute of Life Underwriting” with 
Professor Charles J. Rockwell, lecturer 
on life insurance at University of South- 
ern California, as the instructor. The 
R. & R. course will be used. 

This plan was determined at the regu- 
lar monthly meeting of the association 
November 14, after hearing an address 
on the subject by Henry E. Belden, as- 
sociate general agent for Southern Cal- 
‘fornia, Union Central Life, and chair- 
man of the association’s educational 
committee. Classes will start January 9, 
1930, The principal departure from the 
“St. Louis plan” is employment of a 
trained instructor to handle the “les- 
sons,” thercby avoiding danger of the 
sessions becoming just another series of 
meetings where the lecturer would give 
his ideas. Each class is to be addressed 
by some gencral agent, manager, or out- 
standing personal producer. 

her cooperating organizations whose 

the I 
members will participate in the benefits 
of the school include the Pasadena Life 
Underwriters Association, Long Beach 
Life Underwriters Association, Orange 
elt Life Underwriters Association and 
the Santa Barbara-Ventura Life Under- 
writers Association. Four other South- 
ern California organizations have signi- 
fied interest in the plan and are ex- 
pected to take favorable action in re- 


man of 





’ 


gaid to participation as soon as_ the 
plan can be outlined to them. Henry E. 
Belden is general chairman of the in- 


stitute. 


WALTER W. HEAD HONORED 


Ceneral American Life Field Force Pro- 
duce Large Business as Tribute 
to Their President 

In a president’s month campaign held 
in October in honor of Walter W. Head, 
the General American Life broke a two- 
year record when the written volume of 
new Ordinary business exceeded by 
284% that written during a similar con- 
test in October, 1937. This was exclu- 
sive of Group or accident and health 
business, both of which also showed 
record gains, and represents the highest 
production month General American Life 
has had in twenty-four months. 

According to J. T. Lynn, superinten- 
dent of agents, the increases in Ordinary 
Were not sectional but were evenly 
spread through the twenty-one states in 
which General American operates. Dur- 
ing the month the Group department es- 
tablished thirty new master life Group 
cases, for a substantial increase over 
October, 1937. 

Accident and health business showed 
an increase of 58.7% over October, 1937. 
Th's gain marked also the tenth consecu- 
ive month that accident production had 
exceeded the volume for each corre- 
sponding month of last year. The St. 
Louis district, under supervision of Ed- 
mund Burke, general agent, produced 
the highest district volume, with $897,000 
life, $1,876,000 Gre up and $2,200 in actual 
commercial accident and health prem- 
wms. Second highest production came 
rom the Houston office. 


SCHOOL FOR SUPERVISORS 
Phoenix Mutual has been conducting a 
ome office school for supervisors. The 
“ass will undergo an intensive course 
in the fundamentals of agency manage- 

ment. Tt is composed of men who have 
made outstanding sales records and have 
also shown sales management ability. 
Speakers before the class will include 
M. C. Terrill, vice-president; D. Gordon 
Hunter, vice-president, and James A. 


Gi ene: 
iiffin, assistant agency manager. 





Five Penn Mutual Men Who Planned 
Work and Then Worked Their Plans 


The Penn Mutual General Agents As- 
sociation, of which Osborne Bethea, 
New York City, is president, has picked 
five agents for Master Leadership 
Awards as a result of their achievement 
during the October “Victory Climb.” 
They are Russell Ellzey, J. N. McLean 
agency, Jackson, Miss.; Eliot S. Adams, 
Harry W. Albright agency, Albany, 
N. Y¥.; John B. Cleland, Jr., Crowley 
& Marr agency, Washington, D. C.; 


Basil R. Weston, Philip O. Works 
cgency, Rochester, N. Y.; and W. H. 
Pendell, Kenneth W. Conrey agency, 


Crand Rapids, Mich. 

\t the beginning of October the asso- 
ciation asked every Penn Mutual agent 
to list thirty qualified prospects and to 
vive a complete plan of operation for 
the of October. At the end of 
the month they were to report the re- 
Each agency in the company had 
the out- 
standing man in the agency to compete 
A committee 


month 


sults. 


an opportunity to select one 


for the five master awards. 





Eliot S. Adams 


Russell Ellzey 


of which E. Paul Huttinger, agency sec- 
retary, home office, was a member, made 
the selection from the more than eighty 
reports submitted, showing what agents 
planned to do and what they did, 

The Penn Mutual Agency Association 
is continuing to stimulate company pro- 
duction this month. The general agents 
organized an all producers day through- 
out the United States on November 16 
and agencies on that day submitted 
1,365 applications for $5,808,000 
business. 


written 


Five October Leaders 
Here is something about each of the 
five men who were award winners in 
October: 


A native of Mississippi and a gradu- 
ate of Mississippi College, Mr. Ellzey 
was elected to the United States Con- 
gress in March, 1932, serving for nearly 
three years as a representative of his 


Gas Company Employes 
In Equitable Society Plan 

A substantial retirement income, sup- 
the old-age estab- 
lished in the Social Act, is 
provided for employes of Northern Natu- 
The ob- 
jective of the plan is to supplement the 
Social Act so as to 
for present employes a combined retire- 
ment income, under the company’s plan 


plementing benefits 


Security 
general 


ral Gas Co., Omaha. 


Security provide 


ond the Federal legislat‘on, of approx- 
imately 75% of the first $2,000 of annual 
salary plus 25% of salary in excess of 


that amount. A feature of the program, 
which is underwritten by the Equitable 
Society, is that until an employe is 
thirty-five years old he will not contrib- 
ute toward his retirement income, since 
the employer will pay the contributions 
for him until he attains that age. 


state. He served overseas during the 
war and on his return became the first 
president of the Copiah-Lincoln Junior 
College in Mississippi. 

Mr. Adams was born in Boston. He 
attended pre-medical college at Colby 
College, Waterville, Maine, and then en- 
tered Harvard Medical School, leaving 





B. R. Weston 


J. B. Cleland, Jr. 


college to serve two years overseas dur- 
ing the war with the tank corps. For 
eighteen years before entering life in- 
surance he was a teacher. 

\ native of New York City, Mr. 
Cleland had part of his early education 
in Chattanooga, Tenn., before he en- 
tered the United States Naval Academy. 


He was graduated from Annapolis in 
1925 and spent three years with the 
fleet. He entered the life insurance 
business in 1929 and joined the Penn 
Mutual in 1932. Last year he earned 
his CLU. 

Mr. Weston is another who includes 


school teaching in his early business ex- 
perience. He is a graduate of the Uni- 
versity of Rochester. After spending 
ten years as school teacher and in cham- 
ber of commerce work he entered life 
insurance in 1931 and in 1935 was ap- 
pointed supervisor in the Penn Mutual 
Rochester office. 

Youngest of the group is W. Henry 
Pendell who was born in Saginaw, Mich., 
in July, 1909. He. 
was graduated from : 
the University of § 
Michigan in 1932, 
immediately secured # 
a position with Gen- § 
eral Motors in Sag- § 
inaw and in March. 
1934, went with the 
Penn Mutual. He J 
qualified for the 
Quarter Million 
Dollar Club in 1937 
and for the first ten 
months of this year 
has paid for seven- 


W. H. Pendell 
ty-four lives for $198,572 of life insur- 
ance. 





Cooperation With Trust 
Officers Given Boost 


\n appeal for 
trust company officers and life insurance 


cooperation between 


general agents was made at a meeting of 
the Chicago Life and Trust 
Council by R. H. 
officer, National Shay mut Bank, Boston 
Mr. Booth the 
American Bankers Association’s commit 
tee on relations with life underwriters 
for the past four veats and is a past 
president of the Boston Life Insurance 
and Trust Council. m 

Mr. Booth declared that both life un- 
derwriters and trust companies would 
profit greatly through cooperation. He 
said that trust companies are coming 
more and more to recommend substan- 
tial amounts of life insurance in all 
large estates. 


Insurance 


Booth, assistant trust 


has been chairman of 





United States Life 
Increases Capital 


NEW BUSINESS HAS GAINED 40% 





With Insurance in Force at New High 
Volume, Company Adds to 
Resources 


At recent meetings of the stockholders 
and directors of the United States Life, 
New York, a plan to increase the com- 
pany’s capital stock from $300,000 to 
$500,000 and to add $150,000 to surplus 
was approved. The approval of the Se- 
curities and Exchange Commission is 
waited before the plan can be made ef- 
fective. It is anticipated that such ap 
proval will be given and that the addi- 


tional capital stock will be offered to 
stockholders in December. 
Commenting on this important step, 


George M. Selser, executive vice-presi- 
dent, said: “In spite of the severe eco- 
nomic conditions which have prevailed 
and which have caused a diminuation of 
writings of new insurance generally, the 
United States Life has written an in- 
creasingly large volume of new business 
each year since 1934. During the first 
nine months of this year, for illustra- 
tion, our writings of paid-for new busi- 
ness total $7,284,506 an increase of 39.9% 
over the total writings of the first nine 
months of 1937, as contrasted with a 
decrease in the business generally of 
22.8%. Today the company has the larg- 
est volume of new insurance in force in 
the company’s long. history, 

“Large writings of new insurance re- 
sult in a temporary but immediate drain 
on surplus,” commented Vice-President 
Selser. “The effects of the long con- 
tinued economic depression have 
taken a toll upon the company’s surplus, 
as in the case of life insurance com- 
panies generally, through reductions in 
the admitted asset values of some of its 
investments. Consistent, therefore, with 
the company’s traditions in providing at 
all times an adequate margin of safety 
for the protection of policyholders over 
and above the legal reserve requirements, 
the stockholders and directors have ap 
proved this plan. 

The carrying out of the plan will mark 
yet another step forward by the com- 
pany under the leadership of Mansfield 
Freeman, chairman of the board, and C. 
V. Starr, president. It will not only 
consolidate the gains already attained 
but will also provide for an extension of 
the usefulness of the company through 
a continuance of its present program 


also 


PROGRESSING AGAINST TREND 


United States Life Reports Substantial 
Increase in New Paid Volume 
So Far This Year 

Writings of new paid business durine 
the first ten months of 1938 by United 
States Life continue well ahead of the 
volume recorded for the same period in 
1937, Ordinary new paid business shows 
an increase of 36.8%, and total new paid 
business an increase of 33.1%. These 
gains are rendered even more satisfying 
when considered in contrast with de 
creases of 19.9% and 22.1% respectively 
for the two classifications reported for 
the same period by the Association of 
Life Insurance Presidents. 

THIN MAN FOR LONG RACE 

L. B. (Skinny) Stumb signed his first 
contract with the Nashville agency, 
Bankers Life of Iowa, in March of this 
year. Within the four months following 
he qualified for and graduated from the 
company’s advanced sales training school, 
and in the last four months he has writ- 


ten seventeen cases for $72,500, all with 
cash, 
M. P. LAVELLE DEAD 
M. P. (Mike) Lavelle, veteran Bank 
ers Life of Iowa salesman in the Mon- 


tana agency, where he was affectionately 
known as “Dean of the Grizzlies,” died 
at his home in Butte November 10, 


age 75. 
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INSURANCE ACTIVITIES OF ag different agents had written the insur- 
CHAMBER OF ane RCE OF S. ance now in force. Presumably, none 
The board of directors of the ¢ titan of it was written in consultation with 
of Commerce of the U. S. has sent to any representative of another insurance 
the public a report of the insurance ac agency. 
tivities of the Chamber, with a foreword Studying the various coverages for 
by O. J. Arnold, chairman of the insur- which the bank is paying $6,800 annu- 
ance department committee. ally, Mr. Bryan detected a number of 


This insurance department, head of weak spots, among them these: 
hich is Terence F. Cunneen, has served 
which ; se : 7 : Forgery insurance program needed cor- 
a great business as a ftunction of para- - “ 
” : oor rection. Valuable goods belonging to 
mount importance, and the fraternity will bs ’ a : 
2 : 3 customers and kept in storage were not 

take pleasure in noting the statement in 
the report that “the Chamber of Com- 
merce of the U. S. realizes that the 
institution of insurance is of most vital 


protected. Bank was under erroneous 
impression that its safe deposit box in- 
surance protected the bank’s own securi- 


: ties kept in safe deposit boxes. Regis 
importance to the preservation of de- . E | 
: tered mail insurance should have been 

mocracy in government and to the se- . . . . - 
; carried by insurance organization writ 

ing the blanket bonds. Fire policies in- 


cluded certain items which should have 


curity of private individuals.” 
The underlying membership of the 
Chamber consists primarily of buyers . “9 4° : 
Sp d : : been insured under the building policy at 
of insurance, and its program must be eee 48 . 
| : ; ' aia - a lower rate. Public liability coverage 
yased primarily upon the principle of ae 
; I Pai es I ; was unsatisfactory in several aspects. 
policyholder welfare The Chamber is -_ . 
-" er hicl There should be no insurance analvy:is, 
committed to insurance objectives which , . . 
J the writer pointed out, without complete 


include (1) the protection of insurance , . . 
: | ag : information as to the risk. 

against special and unfair taxes which 

are an indirect but nevertheless definite 

tax on those who buy insurance, (2) the John D. Mason, who has been asso- 
ciated for thirteen years with the Royal 


protection of insurance against govern : 
Liverpool Group in Canada, has_ been 


mental encroachment and against gov- appointed supervisor of the casualty di- 
ernment schemes for insurance, (3) the vision, Montreal, at the Canadian head 
fostering of general public activities de- office. 


signed to reduce losses and accidents. i = 

Robert A. Taft of Ohio, United States 
. , ; senator-elect from that state, was a 
ber’s work on special State insurance visitor to the home office of the Eacle 
taxes, on workmen’s compensation legis- Fire of Newark, N. J., last Friday 
lation, on stolen automobile problems, on while en route to the Yale-Harvard foot 
ball game at New Haven Saturday. Mr 
Taft talked with the executive officers 
: for a short time. He was a close friend 
fire prevention activities, health conser- of the late Franklin W. Fort, fo:mer 
vation work, accident prevention, and representative from New Jersey, who 
was vice-president of the Eagle. 


The report passes in review the Cham- 


compulsory automobile insurance and 
other legislation affecting insurance; the 


the information services of the Cham- 
ber’s insurance department P 

eatiedeiniciicaniariaemainiaes Wallace J. Falvey, vice-president of the 
ion eins Windia areata teaes a oi eae cael .. Massachusetts Bonding & Insurance Co., 
CARELESS INSURANCE COVERAGE  ;. one of the members of the board of 

BY BANKS the American Standards Association of 
In an illuminating and valuable article New York, which will hold its annual 
meeting November 30. William L. Batt, 
president SKF Industries, will be guest 
; ; speaker at the annual luncheon in the 
issue Of Banking, Austin D. Bryan, an Hotel Astor. He is also preside nt of the 
Aetna Casualty & Surety field supervisor, !nternational Management Conference. 
* * * 


on necessity of adequate insurance pro- 
tection for banks, published in current 


advises banks to have their coverage 
analyzed by an agent who is chosen as J. G. Stutzke, cashier of the Detroit 
branch office of the Reliance Life, has 
been elected president of the Detroit 
Kiwanis Club. 


carefully as is a lawyer or a doctor— 
on basis of professional ability and nof 


social ability. He illustrates the im- x * x 

ortance of is wi an illustrati 

I f th with an illu tration of Mrs. Helen Muller, chief of the policy 
the coverage of one bank which in a_ writing division, Commercial Union As- 
period of eighteen years has grown con- surance, has completed twenty years 


with thz at group. She was given a lunch- 
eon November 18, attended by seventeen 
of her associates. 


siderably, its methods of operation chang- 
ing, too. Over that period of years eight 
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Insurance Advertising Men of Hartford Photographed on Atlantic City Boardwalk 


The accompanying picture was taken of Hartford insurance men as they were 
walking on the Atlantic City board walk while they were at the coast resort attend- 
ing the recent convention of Life Advertisers hua Reading from left to 
right their names and companies fellow: 

Edward C. Anderson, Connecticut Mutual; C. W. Van Beynum and Colin Sim- 
kin, Travelers; C. Russell Noyes and Cy Steven, Phoenix Mutual (Mr. Steven is 
retiring president of Life Advertisers Association); Roy C. Berger and William L 
Camp, Connecticut Mutual. 





Lew R. Palmer, conservation engineer, Leon A. Watson, expert of the New 
Equitable Life Assurance Society, and Jersey Schedule Rating Office, gave a 
a director of Greater New York Safety talk on the revised supplemental con- 
Council, was guest lecturer f the tracts before a dinner meeting of the 
Brackett Lecture Series at Princeton Insurance Women of New Jersey at the 
University, November 8 He is a gradu- Robert Treat Hotel in Newark. Mrs. 
ate of Princeton. Title of lecture was  Cristine B. Nolan of North Bergen pre- 
“The Engineer and the National Safety © sided. 

Council.” - = * 
* a nd 

F. R. Bigelow, chairman, St. Paul Fire 
& Marine, has been elected as a di- 
rector of the Transportation Association 
of America. 


* * 





RL K. WITHERS 


Carl K. Withers, former Commissioner 
of Banking and Insurance of New Jersey, 
who has returned to the banking field, 
LOUIS A. CERF. SR. has been elected a member of the exect- 
tive council of the American Bankers 
Association and chairman of the com- 





Louis A. Cerf, Sr., who retired as gen- 
eral agent for the Mutual Benefit Life in : ‘ . ; 
New York City in 1928 after an unusually) "™™ttee on state legislation, He received 
successful career as a producer and in- these honors at the closing session of 
surance leader, will be seventy-five years the A.B.A. convention at Houston, Tex, 
old on November 30. He was a guest last week. Mr. Withers is now president 
of honor last week at the meeting of of the Lincoln National Bank of New 
the Life Underwriters Association of ark. While a state official he made hu- 
New York City of which his son, Louis dreds of friends in the insurance business 
\. Cerf, Jr, is president. Mr. Cerf, Sr., as a result of the close personal atten 
was born in Louisiana on November 30, tion he gave to the insurance branch 
1863. of his Department. 
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Charles H. Holland Now In Wall 
Street 
Charles H. Holland, who for many 


years was one of the leading figures in 
the casualty field, has become associated 
with the firm of Bennett & Palmer, 165 
3roadway, New York City, members of 
the New York Stock Exchange, This 
firm is long established and conservative. 
E. Eversley Bennett, its senior member, 
and Mr. Holland have been _ personal 
friends for a quarter of a century. 

Mr. Holland is a graduate of London 
schools and his first position was with a 
firm of accountants in that city. Next, 
he went with the legal firm of Brough- 
ton, Nocton & Broughton, which office 
handled the preparation of the will of 
Queen Victoria, 

His first insurance connection was with 
the Northern Accident Co. in London, 
which company was later purchased by 
the Royal which soon thereafter sent 
him to Australia for the purpose of start- 
ing a casualty branch thereafter having 
done a fire business in the Antipodes for 
a long time. He became chief execu- 
tive of the casualty branch. Then he 
was transferred to the United States by 
the company. The Royal Indemnity was 
started in 1911 and he became its presi- 
dent, continuing in that post until 1922 
when he left to organize and to become 
president of the Independence Indem- 
nity. He held that position a number of 
years. 

After his resignation he came to New 
York City to live and most of his activi- 
ties since that time, which have included 
estate management, have been outside of 
the insurance business. 

When Mr. Holland was in the casualty 
executive ranks here he was an active 
figure in organizations of the business. 
At one time he was president of the old 
International Association of Accident 
and Health Underwriters. He was also 
a member of the executive committee of 
the Bureau of Casualty & Surety Under- 
writers, 

* * x 


C. W. Hobbs Revising Book 
Clarence W. Hobbs, special representa- 
tive of the insurance commissioners on 
the staff of the National Council on 
Compensation Insurance, who is also 
chairman of the educational committee 
in the Casualty Actuarial Society, is now 
completing a revision of the book Work- 
men’s Compensation Insurance, by G. F. 
Michelbacher and T. M. Nial, published 
in 1927 by McGraw-Hill Publishing Co. 
Mr. Hobbs’ objective has been to ex- 
pand and bring up-to-date this standard 
text book on workmen’s compensation 
and he has written from a background 
of fifteen years in this line. ; 

_ The book, which is expected to be pub- 
lished in 1939, will contain fourteen chap- 
ters and will embrace the following sub- 
Jects: Injuries and their prevention; em- 
Ployers’ liability; workmen’s compensa- 








tion—descriptive of the transition from 
employers’ liability to workmen’s com- 
pensation; historical development; legis- 
lative authority—embracing constitution- 
ality and conflict of workmen’s compen- 
sation laws; employments—employers 
and employes; injuries covered by the 
compensation act; benefits under the 
compensation act; administrative proce- 
dure. 

Also contained in the book will be 
chapters on insurance of the workmen’s 
compensation obligation; insurance group 
organization; policy forms; rate-making 
and rating procedure. Written from a 
practical point of view the volume is ex- 
pected to be a helpful guide to under- 
writers. 

* * * 
The New York Theaters 

It has been my custom to discuss on 
this page the weck before out of town 
insurance men gather here for the con- 
ventions of the Association of Life In- 
surance Presidents and the Association 
of Life Insurance Counsel, as well as 
various committeemen from the National 
Association of Insurance Agents and 
other insurance bodies, the various the- 
atrical attractions as a guide to the visi- 
tors in playgoing mood. After the New 
York theater had been in the doldrums, 
striking a new low for several years, 
there has been a revival with the result 
that there are numerous outstanding at- 
tractions. 

Probably the biggest dramatic hit 
which the New York theater has wit- 
nessed in some time is “Abe Lincoln in 
Illinois,” written by the Pulitzer prize 
winning playwright, Robert E. Sherwood, 
in which Raymond Massey of the Lon- 
don stage is starring. It takes up the 
career of the Emancipator from his 
Salem days, following through until he 
takes the train to Washington for his 
inaugural. This drama is exciting and 
historically correct, 

It is said that no actor can fail in 
“Hamlet,” the greatest drama ever writ- 
ten through the ages. Visitors to New 
York will have the privilege of seeing a 
great young British actor, Maurice 
Evans, in an uncut version, the play 
starting at 6:30 o’clock. It is intensely 
interesting to all students of Shakespeare 
and of good acting. 

An evening of sheer delight in the 
theater is provided by Helen Hayes in 
her classic performance of “Victoria 
Regina.” Always a fine actress, she has 
won the position of America’s greatest 
actress in this play. 

Among long run hits is “Our Town,” 
which won the 1938 Pulitzer prize. This 
is a play without scenery, and does not 
need it so natural is its depiction of the 
life and human relationships in a small 
New England town, Frank Craven be- 
ing the star. One of the largest pro- 
ductions in town is “The Fabulous In- 
valid,” a cavalcade of the theater, tak- 
ing the audience back to brief and out- 


CHARLES H. HOLLAND 
standing scenes of the greatest hits over 
a long period of years. Robert Morley, 
an English actor, has scored in the title 
role of “Oscar Wilde,” a drama about 
a dangerous subject, but skilfully han- 
dled and with considerable humor. 
Biggest comedy hit in town outside of 
musical comedy is “Kiss the Boys Good- 
bye,” written by Claire Boothe who was 
author of “The Women,” last year’s 
comedy hit, and wife of the publisher of 
Time-Fortune-Life. It is based on the 
motion picture fraternity’s fruitless 
search for a heroine to play “Gone With 
the Wind.” The central figure is an un- 
sophisticated but breezy southern girl, 
picked for a similar role, who finds her- 
self at a Long Island week-end party of 
literary and motion picture people who 
are annoyed by her mannerisms as she 
is by theirs. Finally, she turns upon 
them in one of the cleverest comedy- 


dramatic scenes witnessed in recent 
years. 

A¢ 7ac¢ _- ~ > r 24 > © © 
Last year’s comedy leader, also a 


Pulitzer prize winner, “You Can’t Take 
It With You,” is still playing to good 
houses. 

Musical comedy has suddenly gotten a 
new lease on life in New York as there 
are no less than half a dozen of these 
attractions, several of which are big hits, 
Playing to standees at every perform- 
ance is “Leave It to Me” with the in- 
imitable Victor Moore, taking the part 
of a rich dumbbell who has been made 
ambassador to Russia because he gave 
$100,000 to the winning national party’s 
campaign fund, and through his wife’s 
engineering. He doesn’t want the job 
and tries his best, with the connivance 
of William Gaxton to lose it, finally suc- 
ceeding. As his wife is Sophie Tucker 
and as Cole Porter wrote the songs it 
is one of the most enjoyable evenings 
in the theater, packed full of laughs, At 
least five of the songs will be hits. 

Before “Leave It to Me” opened, the 
biggest draw was “Hellz a Poppin,” a 
rowdy, knockabout show filled with small 
time vaudeville actors. It is too noisy 
an affair to suit me, but crowds like it 
to the point of paying premiums for 
tickets. 

Another one of the most popular 
musical offerings is “Sing Out the News,” 
containing many novelties and done by 
two large companies—one white and the 
other black. Leading woman in this 
show is Mary Jane Walsh, daughter of 
Eugene Walsh, Davenport insurance 
man. She is one of the best musical 
finds of the past ten years. Many in- 
surance men and their wives will attend 
“Sing Out the News” on Thursday night 
of next week. 

Running for sometime is “I Married 
an Angel,” by Rodgers and Hart, in 
which are appearing the new beauty, 
Vera Zorina, as well as Dennis King, 
Walter Slezak and Vivienne Segal. The 
music is played by all the swing orches- 
tras. Walter Huston in “Knickerbocker 
Holiday,” is also drawing crowds. One 





CLARENCE W. HOBBS 


of America’s great dramatic actors he 
is at home in this musical show with an 
unusually clever performance of Peter 
Stuyvesant. There are many novel fea- 
tures in the performance, especially in- 
teresting as giving an insight into life 
in the Dutch colonial days of New Am- 
sterdam. 

Mention should also be made of “Pins 
and Needles,” now in its second year, a 
clever musical show put on and acted 
by garment workers. It hands out no 
orchids to the capitalistic system, but 
the fun is good-natured. 

After the theater the principal places 
to see celebrities are 21 Club (in West 
Fifty-second Street); Stork Club, Mor- 
rocco and Versailles. All are good and 
snobby, and there is difficulty in finding 
a table if you are not a member of cafe 
society or of the army of real and near 
high-brows. Of the floor show night 
places with reviews most popular are In- 
ternational Casino, Paradise Club and 
Cotton Club. 

na * 


Playwright Was Formerly 
an Insurance Man 

Another show in which I am interested 
is “Glorious Morning,” which opens to- 
morrow, and which has been running to 
packed houses in London at the White- 
hall Theatre, the principal actors in it 
being Reginald Tate and Jessica Tandy. 
“Glorious Morning” is a forceful play, 
written with integrity, which proclaims 
the liberty of the human spirit and 
sets out to vindicate God against the 
all-embracing claims of political mate- 
rialism. 

One of the reasons I am interested in 
“Where the Rainbow Ends” is that its 
author, Norman Macowan, started life 
as an insurance man. He was with the 
Scottish Life Assurance Co. in Edin- 
burgh, and has been a leading playwright 
for some time. A number of insurance 
men have seen “The Infinite Shoeblack,” 
which he wrote and which performed for 
two years in London in the Globe 
Theatre. That play portrays episodes 
in the life of a young Scotch actuary 
and was partly biographical. His play 
best known this side of the water is 
“Bunty Pulls the Strings,” a comedy 


* * * 


Lloyd’s Committee Elects New 
Members 


H. G. Chester, Philip d’Ambrumenil 
and M. W. Drysdale have just been 
elected to serve on the Committee of 
Lloyd’s in place of Eustace R. Pulbrook, 
A. J. Whittall, and Lieutenant-Colonel R. 
Walker Roylance, J.P., who retire by 
rotation on December 31 next. 

Mr. Chester served on the committee 
from 1934-37 and was deputy chairman 
in the latter year. Mr, d’Ambrumenil 
was a member of the committee for the 
years 1929-1932 and 1934-1937. Mr. Drys 
dale was elected to the committee for the 
first time. 
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Pink Issues Study Of 
Company Examinations 


MAKES SOME SUGGESTIONS 


Recommends Full-Time Staffs of Ex- 
aminers for States; Also Small Corps 
for Examination Committee 

\ plea for an impartial and harmoni- 
ous approach to a permanent solution of 
the problem of company examinations 1s 
made in a study of the subject by Louis 
H. Pink, Supermtendent of Insurance of 
New York, which he released this week 
in pamphlet form. Superintendent Pink 
said his purpose in releasing the pam- 
phlet, entitled “Company Examinations,” 
at this time was to have it in the hands 
of all commissioners prior to the Winter 
meeting of the Nation il Assocation of 
Insurance Commissioners at Des Moines 
beginning December 5. He expressed 


the belief that the conclusions which 
are drawn from a study of views ex- 
pressed by other commissioners as well 


as the historical facts disclosed by the 
record might be of value to the asocia- 
tion in any further consideration it 
might give to the subject at Des Moines 

The study traces the history of com- 
pany examinations from the very begin- 
ning of insurance supervision in this 
country. It shows that the problem, far 
from being a development of recent 
years, goes back to the early days of 
state regulation of insurance. While 
there have been disputes within the Na- 
tional Association of Insurance Comis- 
sioners over the subject from time to 
time, the general spirit and goal has 
always been to deal with convention ex- 
aminations in a manner that would serve 
the best interest of the public, the in- 
surance business and insurance super- 
vision, the study shows. 

A chapter is devoted to comparative 
costs of examinations as conducted by 
individual state insurance departments 
and by the convention examination meth- 
od approved by the National Assocation 
of Insurance Commissioners at St. Paul 
in 1936 and enlarged upon its meeting 
in Hot Springs, Ark., the following year. 

Superintendent Pink concludes his 
study with a number of recommenda- 
tions which he believes might make for 


more efficient and economical examina- 
tions. Among the suggestions are full- 
time staffs of examiners in the various 
state insurance departments, and a 


standard examination procedure. He also 
suggests study of the advisability of hav- 
ing a small corps of highly-trained ex- 
aminers, under the supervision of the 
examing ations committee of the commis- 
sioners’ association, whose duty it would 
be to make supplementary examinations 
wherever the examination committee 
considered them necessary. 





Greenwich, Conn., Agents Ask 
Retention of Comm. Blackall 


The Insurance Board of Greenwich, 
Conn., has passed the following resolu- 
tion asking the Republican governor-elect 
to retain Commissioner John C. Blackall 
in office: 

“Being mindful that the interests of 
the public, the insurance industry and 
the local insurance agents of Connecti- 
cut have been wisely, fearlessly and im- 
partially protected and furthered by the 
present Commissioner of Insurance, John 
C. Blackall, during his term of ‘office, 
therefore, 

“Be it resolved that the Insurance 
Board of Greenwich respectfully but urg- 
ently requests the governor-elect, Ray- 
mond E. saldwin, to continue in_ the 
~— of Commissioner of Insurance John 

. Blackall, without inte rruption, or dimi- 
ae of authority.” 


NORTH STAR VICE-PRESIDENT 


Charles H. Pritchard Will Also Retain 
Same Post With the General 
Reinsurance Corp. 


Edgar H. Boles, president of the North 
Star, announces that Charles H. Pritch- 
ard has been elected a vice-president of 


the company. Mr. Pritchard will also 
retain his position as a _ vice-president 
of the General Reinsurance, with which 


affiliated. 

started his career in 
business in 1916 with the 
Travelers Indemnity of Hartford, be- 
coming a burglary, boiler and plate glass 
underwriter. Subsequently he served as 
manager of the burglary and plate glass 
department and later as assistant New 
York office manager for the Independ- 


the North Star is 
Mr. Pritchard 


the insurance 


ence Indemnity of Philadelphia. He next 
became production —— of the Eagle 
em of New York, of the Royal- 
Liverpool groups. He joined the Gen- 
eral Reinsurance in 1930 and was elected 
a vice-presemane in June, 1937, 


Albany Field Club Hears 


Tompkins on Anniversary 


The Abery Field Club held its twenty 
sixth anniversary meeting last Friday 
evening at Albany, N. Y., with George 
5. Tompkins, superintendent of the im- 
proved risk department of the Fireman’s 
Fund, as speaker. He urged broadening 
of coverage rather than rate reductions 
and also simplification of rules and pro- 
cedure. Among former presidents of the 
club to mark the anniversary were Percy 
Ling, secretary of the North British & 
Mercantile, a founder and first president 
of the club. Guests included C. A. Til- 
lotson, secretary of the London & Lanca- 
shire, and George P. Kane of Hartford. 


Wallace M. Reid President 
Pittsburgh Insurance Club 


Wallace M. Reid, of Wallace M. Reid 
& Co., was elected president of the In- 
surance Club of Pitts burgh at its annual 
meeting. C. F. Flaherty, Tener-Lowrey 
Co., and G. E. Scaff, Royal Exchange 
are vice-presidents; J. M. McFadden, 








North America, secretary, and F. A. 
Meisel, North British & Mercantile, 
treasurer. 

New directors are E. W. Murphy, A. 


L. Patterson Agency, Inc., 
H. Alexander, McCandless, 


chairman; C. 
Collingwood 


& Alexander; H. B. Ellis, Hoover & 
Diggs Company; W. K. Estep, manager 


Allegheny division Middle Department 


Rating Association; W. ." Fiand, Crum 
& Forster; R. F. Miller, National Union 
Fire; P. J. Mullen, state agent Phoenix 


of London; H. Ww. Schmidt, H. W 
Schmidt Company, and W. J. Zwinggi, 
Logue Brothers. 








Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31, 1937 


J. A. Kesey, President 


CAPITAL . ° . ° ° 
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OTHER LIABILITIES . 


FVOLUNTARY CONTIN! GENCY RESERVE 


NET SURPLUS ° ° ° ° 
*TOTAL ASSETS. ° . ° 
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MERCHANDISING— 


YOU CAN GAIN NEW BUSINESS—if you 
represent the NEW YORK UNDERWRITERS. 


The success of our BUSINESS SURVEY is 
known to most agents. 


We now have ready our up-to-date 
PERSONAL INSURANCE ANALYSIS 


Definite plans, proven in practice, enable 
agents of the NEW YORK UNDERWRITERS 
to solve the problems of merchandising. 


WRITE US for information concerning 
our business building plans for local agents. 








New York Underwriters Insurance Company 
Ninety John Street New York 














Roe, Bowen, McCord, Garlichs New 
Chairmen of Agents’ Committees 


Roe Heads Accident Prevention Group, Bowen Legislative, 
McCord Publicity and Education and Garlichs Fire 


Prevention; Holdover Chairmen Named 


John J. Roe, Jr., of Patchogue, N. Y.; partner of his father in the agency of 
P. D. Bowen of Baltimore; L. P. Me- John J. Roe & Son, established in 189. 
Cord of Jacksonville, Fla, and Lorren Mr. Bowen, who becomes chairman of 


W. Garlichs, St. Joseph, Mo., are the the 
new chairmen included in the standing 
and special committees for 1938-39, as 
announced by President William H. Menn 
of the National Association of Insurance 


legislative committee, is qualified for 
that position, and his proximity to Wash- 
ington makes his choice desirable, as the 
activities of the legislative committee are 
cleared through Assosistant Counsel Wil- 


Agents. : ' liam T. Reed, Jr., in charge of the Na- 

Mr. Roe is chairman of the accident tional Association’s Washington office. 
prevention committee, succeeding David Two members of the agency firm of 
A. North of New Haven, Conn. who which Mr. Bowen is president, Poor, 
was appointed a member of the present Bowen, Martlett& Kennedy, are members 
executive committee. Mr. Roe is for- of the United States House of Repre- 
mer president of the New York State sentatives, Ambrose Kennedy having 


Association. He is a splendid successor 
to Mr. North, and like his predecessor, 
will work in conjunction with the Na- 
tional Conservation Bureau. He is a 


been re-elected from the Fourth Mary- 
land District, and Thomas D’Alesandro, 
elected from the Third District. 

Mr. McCord is a fitting choice for the 
chairmanship of the committee on pub- 
licity and education. He was the founder 
of the Florida short course in insurance, 
which has been conducted for the past 
two Summers, and will be repeated in- 
definitely. Other states are inaugurating 
similar courses, it having been announced 
only last week that the Georgia Asso- 
ciation will hold one at the University 
of Georgia at Athens next Summer. Mr. 
McCord is affectionately known as the 





c &. Henry, Secretary | 











* Bonds and Stocks valued on New York I 
+ Voluntary C 





Securities ai at $45,286.73 in the above 
as required by law. 





: . : : $1,500,000.00 “dean” of the school. He succeeds Nor- 
‘ 4 ‘ ‘ 1,565,471.71 man B, McCulloch of Lancaster, Pa, 
. . : 256,133.87 who found it impossible to continue the 
: : : 53,281.17 work. ; 
° . . 2,968,397.34 Mr. Garlichs, who becomes chairman 
° . . . 6,343,284.09 of the fire prevention committee, as 4 
D Basis. former president of the MisSouri Asso- 
y Reserve to adjust Sueplus to Market Valuation Basis. ciation is favorably known. He served 





as chairman of the committee on nom 
nations at the annual convention in St. 


(Continued on Page 32) 
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ents Get No Voice 
In Philadelphia Board 


COMPANY MANAGERS ELECTED 


Agents’ Association Says Entire Control 
of Executive Committee Has Passed 
to the Companies 


Hopes of Philadelphia agents that the 
Philadelphia Fire 
would — find 
their fight for an 
Philadelphia board, 
meeting found 
office managers 


annual meeting of the 
Underwriters Association 
them successful im 


active 
were dashed 


voice in the 
when the 
branch 


three company 
elected to the exccutive or advisory 
committee, giving the companies a ma- 


quorum on the committee. 

Last May the six agents on the com- 
mittee resigned in a body because, they 
contended, the advisory committee had 
been relegated to the position of a 
rubber stamp for the companies. Under 
the rules of the board when a vacancy 
occurs on the committee it must be 
filled by a vote of a quorum of the 
committee. However, the mass resigna 
tion prevented any quorum. 

9g the election of William T. 
Mills, Jr. Liverpool & London & Globe; 
~~ sont McColley, Hartford Fire, and 
Edward McAuliffe, Corroon & Reynolds, 
to the committee, the Philadelphia In- 
surance Agents Association met and 
adopted the following statement: 

“For the first time in the history of 
the Philadelphia Fire Underwriters As- 
sociation, the entire control of the execu 
tive committee has been taken over by 
the companies through the election of 
three branch office managers to this 
committee. 


jority and 


“It will be recalled that six agency 
men resigned last May as a _ protest 
gainst the committee having been rele- 


ated to the position of a rubber stamp 


committee, and since that time nothing 
has been done with these resignations 
of agency members. 

“The ac “= mn ti iken today places the 
entire conti f the management of the 


Philac leishiin F ire Underwriters Associa- 
tion and Middle Department Rating As- 
sociation in the hands of the companies, 
whether this is to the best interests of 
the public or not.” 

The election of 
McAuliffe 


Mills, 


gives the 


McColley and 
companies six 


members on the committee, constituting 
a strong majority. They are to elect 
the other three members but agents 


contend that they will refuse to accept 
election to the body as long as present 
conditions remain unchanged. 


Jas. H. Burnside Dies at 81; 
50 Years With the Liverpool 


Masonic mneeel serves were held 
Wednesday morning at Christ Church, 
New York City, for James Huntington 
Burnside, for many years prior to his 


retirement in 1922 in charge 
department of the Liverpool & London 
& Globe, who died Sunday at the Hotel 
Ansonia. He was 81 years old and dur- 
ing the last sixteen years had been al- 
most a daily visitor to the Royal-Liver- 
pool Group offices, where he maintained 
desk space. Surviving is a brother. 

Mr. Burnside was sacuvienial with the 
Liverpo ol for fifty —— and for a while 
was a director of the Globe Indemnity. 
\t the time of his death he was a trustee 
of the Broadway Savings Bank. He 
Was also a former president of the New 
York Bible Society and had served for 
years as president of the Masonic Board 
ot Relief of Kane Lodge. He was a 
member and trustee of the lodge. At 
the time of his retirement in 1922 he 
Was given a dinner by Hugh Lewis, 
then general manager of the Liverpool. 


of the city 





N. J. INSURANCE WOMEN TO MEET 


The Insurance Women of _ w Jersey 
will hold their next meeting on Tue sday, 
Yecember 13, at the Toy Hat in Unior 
City with the Sie bania p els 

i Hudson County. 

















Sturhahn Cte 35 Years 
As Executive Head of the Rossia 


Appointed U. S. Manager of Then Russian Company On 
November 22, 1903; Later Became President of American 
Company; a Leader in Reinsurance Field 


one of the outstand- 
field in 


Carl F. Sturhahn, 
ing figures in the fire insurance 
this country and president of the Rossia, 
celebrated his thirty-fifth anniversary with 
the company on Mr. Sturhahn 
returned this week from a month’s trip to 
connection 


Tuesday. 
California. During his entire 
with the Rossia he has been in charge of 
all operations, first as United States man- 
Petersburg, a 


ager of the Rossia of St. 


Russian company, and later as president 
of the present United States company. 
During the 
Sturhahn’s 
which dates back to the 
entered this country, the 


thirty-five years of Mr. 


management of the Rossia, 


time the com- 


pany 
has written $252,799,078 in net premiums 
and paid claims arising out of all major 
conflagrations since 1903, including the 
Baltimore, San Francisco and_ other 
fires. Successfully meeting these severe 
tests the Rossia ranks today high among 
reinsurance companies. The company 
paid its treaty companies over $1,500,000 
as a result of the San Francisco dis- 
aster. 
First Losses in Baltimore Fire 

Hardly had the United States branch 
of the Rossia received its license to do 
business in this country when it had 
losses on its books. Mr. Sturhahn was 
appointed United States manager on No- 
vember 22, 1903, but nearly three months 
passed before the company actually 
started underwriting, the interval being 
taken up with various operations inci- 
dental to meeting requirements of ad- 
mittance of a foreign company to New 
York State. It was not until 1911 that 
the company moved its headquarters to 
Hartford where they are still located. 

On February 7, 1904, the New York 
Insurance Department telephoned Mr. 
Sturhahn that the Rossia had been li- 
censed to do business. He immediately 
communicated in turn with several direct 
fire underwriting companies, with which 
he had concluded preliminary negotia- 
tions, that he could bind risks and some 
business was written that very day. With- 
in less than twenty-four hours the Balti- 
more conflagration broke out and more 
than one risk was turned into a loss 
right then and there. 

Fortunately these losses were not 
large and Mr. Sturhahn has often told 
this story of the Rossia’s baptism in 
American underwriting. Even in 1903 he 
was an experienced fire underwriter and 
able company administrator, as well as a 
commanding personality among fire in- 
surance executives. 

Soon after the Rossia moved to Hart- 
ford, where it was located in the Na- 
tional Fire Building, Mr. Sturhahn 
planned for the erection of an imposing 
United States head office building in 
keeping with the size and importance of 
the company in world-wide operations, 
the Rossia being one of the largest Rus- 
sian companies. 

Mr. Sturhahn visioned correctly that 
the trend of insurance offices in Hart- 
ford would be away from the center of 
the city toward the West and on Asylum 
Hill. He was the first to purchase land 
at the corner of Broad Street and Farm- 
ington Avenue. 

New Building Opened 

On June 26, 1914, this building, impos- 
ing and handsome enough to be a library 
or museum, was opened for inspection 
with hundreds of insurance men pres- 
ent for the ceremonies. Many domestic 
and foreign companies were represented 
by their top executives. The Rossia 


company 





CARL F, STURHAHN 
building was copied after the famous 
Petit Trianon of Versailles, France, and 


the structural lines of the home office in 
Russia were reproduced in the columns 
of the Hartford building. This was one 
of the first insurance buildings to have 
clubrooms for employes and the insur- 
ance press of that day termed this fea- 
ture as “novel.” Now most home offices 
have such accommodations. 

Under Mr. Sturhahn’s administration 
the business of the Rossia grew to large 
proportions. But with the outbreak of 
the World War the United States 
branch was cut off from direct contact 
with the head office in St. Petersburg 
and on April 15, 1915, the Connecticut 
legislature granted the charter incorpo- 
rating the Rossia Insurance Co. of 
America, the present company. Over- 
throw of the Czarist government in 
Russia and rise of the Bolsheviks, who 
confiscated private capital, further com- 
plicated administration of a United 
States branch so on July 16, 1918, the 
Rossia of America was organized with 
Mr. Sturhahn as president. The follow- 
ing strong board of directors was formed 
to assist in administration of the new 
company: 

Strong Board of Directors 

Geo. B. Edwards, president, National 

Liberty; Col. Samuel McRoberts, vice- 
president, National City Bank, New 
York; Theo. E. Burton, president, Mer- 
chants National Bank, New York; Wil- 
liam B. Ellison, attorney, New York; 

(Continued on Page 32) 


Similar problems to yours 
have arisen elsewhere. You 
may find the help you need 
by representing this organi- 
zation. 


SINCE 1859 


[OQUITABLE 


ad ~ 
Fire € Marine /nfurance @mpany 
PROVIDENCE. RL 
- $1,000,000.00 
$5,434,071.36 
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Palmer Gives Warning 
On Acquisition Costs 


MUST BE CONTROLLED SOON 
Alternative Is Move to Have Legislatu.e 
Give State Authority to Regulate 
Rates and Costs 
A strong warning that unless the in- 
surance business in Illinois itself 
regulates the cost of doing business down 
to a lower figure the state will have to 
step in and do it was sounded by Insur- 
ance Director Ernest Palmer in a talk 
made last week before the 


soon 


which he 





ERNEST PALMER 

Illinois Association of Insurance Agents 
meeting at Peoria. More rigid state 
control and probably even Federal con- 
trol in the next fifteen years were pre- 
dicted by Mr. Palmer if insurance fails 
to control expenses of doing business. 
All the regulatory measures of the past 
have been created because the business 


did not regulate itself as it should, the 
speaker declared. He thinks a flat com- 
miss on basis may be the answer to lower 


costs instead of the present graded com- 
missions, 

“It is not fair to the people of this 
state to use the greater part of every 
premium dollar for the expense of doing 
business, and that is the case in the State 
of Illinois today with respect to the fire 
and automobile business and some other 
lines as well,” said Mr. Palmer. 

Public Now Price Conscious 
something about the ex- 
business in the other 
what it was in the 
automobile, we 


45% 


“We know 
pense of doing 
branches, we know 
finance business, for the 
received 


know some agents com- 
mission, but were content to keep a 
mere 244% and rebate or give to some 


pseudo-agent 4214%, and that the aver- 
age commissions paid on automobile fi- 
nance business were 41%. Our rules and 
regulations on that matter will be re- 
leased for publication in the morning 
and may make interesting reading for 
you in the morning papers. 

“It is our intention to 


give the busi- 


ness of insurance an opportunity to 
correct these things themselves. We 
have a little law now on fire insurance 


and some control over rates of automo- 
bile insurance. There are only two fac- 
tors in a rate, losses and expenses. We 
cannot regulate the losses. Therefore, 
if the legislature gives us authority to 
regulate rates, and the law says the 
rate must be fair and reasonable, we are 
going to regulate expenses and we are 
not going to permit an unre isonable 
portion of the policyholder’s dollar to 
be spent for expenses. The biggest item 
is commission and brokerage. I want 
you to be thinking about it. I know it 


is your bread and butter, and you are 
entitled to consideration. 
“We intend, if necessary, to go to the 


legislature and suggest a law which will 
give us control over all branches of in- 
surance with the possible exception of 
the ocean and lake marine and work- 
men’s compensation. We have been 
thinking about it for a year. No doubt 
an attempt to regulate fire insurance 
costs without regulating the costs in 
the other branches of the business would 
fail and those of you in the large cities 
know what I mean when I tell you it is a 
waste of time to regulate just fire insur- 
ance expenses. 

Calls Many Commissions Too High 

“We intend to find out exactly what 
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commissions are 
of insurance. We 
they are too high 


The intention of any 


legislature, and any 
department, is not t 
of business, but it 
people of this state 
and they will never 
so far as reasonable 
so long as expenses 
ment or acquisition) 


“Bear in mind what I 


ago—it is fundament 
trol losses, 
sure the people of 
insurance rates they 
and reasonable, the « 
satisfied that only a 
of the policyholder’s 
being used for the 
business. 

“T am not saying 
what the commission 
should be. I 
it. We are willing 
ciation and to any « 
producers and to the 


paid on all 
know 


therefore, 


want you to 
to listen to this 


branches 
and you know 
in many instances. 
law passed by the 
regulation by my 
o put anybody out 
is to see that the 
get a square deal, 
get a square deal, 


rates are concerned, 


(either of manage- 
are abnormal. 

said a moment 
al—we cannot con- 
before we can as- 
this state that the 
must pay are fair 
lepartment must be 
reasonable portion 
premium dollar is 
expense of doing 


just 
scale 
about 
asSso- 


at this time 
and brokerag> 
think 


association of 
It may 


ther 
companies, 


be that the solution depends upon doing 
away with graded commissions and com- 


ing to a flat commissi 


on basis. 


Favors Flat Commission 


“Now 


on casualty, 


fidelity and surety, 
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You'll like the friendly 
interest of our organi- 
zation. Maybe you're 


eligible to represent us. 


Write. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
Surplus to Policyholders, $44,807,872.44 





automobile and inland marine (and while 
I am talking about inland marine it 
might be well for you to realize how fast 
that line is growing) I am _ convinced 
we should have a flat commission scale, 
and a flat brokerage scale, maybe having 
a 5% differential in favor of Cook County 
where the costs of doing business are 
admittedly greater. 
“This flat commission 
should be the same for 
insurance, except workmen’s compensa- 
tion, ocean and lake marine, accident 
and health and life. Simplic'ty of appli- 
cation and enforcement recommend it. 
In the long run, legitimate producers 
would be benefited and companies would 
save thousands of dollars of clerical ex- 
pense which the present cumbersome and 
inequitable system entails, The insurance 
buying public would benefit because with 
a normal loss ratio rates would soon re- 
reduction in the ex- 


an brokerage 
all branches of 


flect any material 

pense factor. We admit that companies 
are entitled to a fair profit. We admit 
that sound and efficient management 
should have a_ reasonable reward for 
work well done. We admit legitimate 
producers, both agents and brokers, are 
worthy of their hire and should have a 


fair and reasonable of the 
premium dollars, 

“However, the courts have held_ the 
business of insurance to be impressed 
with a public interest and rates subject 
to regulation by the state. The Illinois 
legislature has charged the Insurance 
Departinent with the duty of so admin- 
istering the fire and automobile rate 
laws as to produce fair, reasonable and 
non-discriminatory rates. We do not now 
have authority to regulate rates for i- 
land marine, casualty or fidelity and 
surety lines. The expense factor is just 
as important in those lines as it is mm 
fire and automobile insurance and _ the 
people are just as much entitled to fait 
rates. It is reasonable to suppose that 
whenever the legislature entertains 4 
doubt that the companies, agents ant 
brokers by self-imposed regulations have 
failed to produce the desired result, 
may broaden the rate regulation au- 
thority of the department. I hope 
will not be necessary.” 
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Robert W. Thomas Dies, 
Victim of Heart Attack 


WITH LONDON & LANCASHIRE 


Well Known Hartford Executive Was 
With Company Since His Graduation 
From Trinity College 
Friends of Robert W. Thomas of the 
London & Lancashire were shocked to 
learn of his sudden death, resulting from 
a heart attack, while attending a theater 
in New York Saturday evening. He was 





ROBERT W. THOMAS 


50 years old. Mr. Thomas was agency 
secretary of the London & Lancashire 
and the Law Union & Rock and vice- 
president and secretary of the Orient 
and the Safeguard. 

Jorn July 3, 1888, in Centreville, Md., 
he was educated at the Centreville High 
School and at Trinity College, Hartford, 
Conn. Upon graduation from Trinity he 
entered the office of the London & 
Lancashire and except for a period spent 
in Army service, he remained with the 
company ever since. In 1919 he was 
appointed special agent for Maryland, 
Delaware, Virginia and West Virginia, 
and in 1924 was made executive special 
agent for the Eastern department of the 
company. In 1927 he was appointed 
agency superintendent and on July 1, 
1929, was appointed to the position he 
held at the time of his death. 

During the World War Mr. Thomas 
was a member of the 101st Machine Gun 
3attalion of the A. E. F. He was com- 
missioned a second lieutenant while in 
France and was cited in dispatches for 
exceptional service during the Argonne 
offensive. 

He was a vestryman of St. John’s 
Church, West Hartford, and a member 
of the Hartford Golf Club and the Wam- 
panoag Country Club. He leaves his 
wife, Merritt Page (Beck) Thomas; two 
children, Robert Wright Thomas, III, 
and Ellen Thomas; two sisters, Marcella 
and Rachel Thomas, both of Baltimore, 
Md.; and five brothers, Elmer, Francis, 
Collins, Clayton and William Thomas, all 
of Centreville, Md. 

Funeral services were held Tuesday 
afternoon at St. John’s Church with 
burial in Cedar Hill Cemetery. 





BUFFALO POLISH AGENTS MEET 

Frank X. Chmiel was host to thirty 
Polish insurance agents at a dinner in 
the Adam Plewacki American Legion 
Post rooms in Buffalo. Speakers were: 
Joseph Chmiel, oldest Polish insurance 
agent, still active at 78, after a career 
of more than fifty years; William A. 
Waters, Philadelphia, assistant secretary 
of the Pacific National Fire; Alfred P. 
Newton of the Loyalty Insurance Group, 
Newark, N. J., and Joseph W. Glowacki, 


Erie, Pa, representing the Security. 




















MAINTAINING 


the traditions of more 
than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 
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Incorporated 1806 
HART DARLINGTON, President 
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Thomas D. Hughes Advanced; Has B 
State Agent in Florida for Three = 
America Fore Companies 

Thomas David Hughes, who has bee 
state agent in Florida for the Fidelity. 
Phenix, American Eagle and First Amer. 
ican, was last Thursday elected a secre- 
tary of the Fidelity-Phenix, 

Born in Blackshear, Ga., June 15 1809 
Mr. Hughes, after leaving high school 
obtained his first job with a bank in 
Camilla, Ga. During the war he served 


in the United States Navy, after which 





THOMAS DAVID HUGHES 


he centered the insurance’ business in 
June, 1919, with J. F. Lewis & Co, 
general agents in Atlanta. In October, 
1920, he went with the Insurance Co. of 
North America as farm special agent in 
Georgia and was transferred to Missis- 
sippi as special agent in 1924. In No- 
vember, 1924, Mr. Hughes entered the 
employ of the Continental Insurance 
Co, as Mississippi special agent and was 
transferred to Florida as special agent 
in February, 1925. During the Florida 
boom he resigned from the Continental 
and entered the local agency business in 
Tarpon Springs, Fla. In May, 1930, Mr. 
Hughes re-entered the employ of the 
\merica Fore companies as special agent 
in South Florida and in January, 1936, 
was appointed state agent for the Fi- 
delity-Phenix, American Eagle and the 
First American. 

Mr. Hughes is a member of the Flor- 
ida Pond of Blue Goose, the Rotary 
Club, Palma Ceia Golf and Country 
Club, Tampa Yacht Club and the Tampa 
Chamber of Commerce. 


NEW EDITION OF FIRE BOOK 





Dominge and Lincoln to Issue Fifth Edi- 
tion of Fire Insurance Inspection 
and Underwriting 
Charles C. Dominge and Walter O 
Lincoln, well known in New York fire 
underwriting circles for many years, have 
completed an entire revision of their 
large encyclopedic handbook entitled 
“Fire Insurance Inspection and Under- 
writing” which will be placed on sale 
early next year, This will be the fifth 

edition, 

More than a decade has passed since 
the last edition of the widely read, au- 
thoritative book made its appearance and 
many changes have occurred in the in- 
terval. Every fire underwriter, examiner, 
map clerk and inspector will add to his 
knowledge by reading this book. Uni- 
formed firemen will also find its contents 
valuable. The authors have spent more 
than forty years in fire insurance and 
are still actively engaged in underwriting 
and schedule engineering in New York 
City. 


The Agricultural has declared the reg- 
ular quarterly dividend of 75 cents 4 
share, payable January 3, 1939, to stock- 
holders of record December 20. 
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On the day that Thomas Jefferson and John Adams 
died, July 4th, 1826, Stephen Collins Foster was born in 
Pittsburgh, Pennsylvania. He spent most of his life in the 
vicinity of his birthplace. From early childhood Stephen 
had considerable musical ability. At the age of two years 
he could pick out tunes on his sister's guitar and when he 
was but seven he played the flageolet and flute. Later he 
played well upon the piano, seriously studying Beethoven 
and Mozart. His homely melodies were the outcome of 
thorough study of harmony. 

In 1852 Stephen’s brother, Dunning Foster, invited him 
and a party of friends to take the trip from Pittsburgh to 
New Orleans on his steamboat the “James Millingar.” 
It was while journeying down the Ohio and Mississippi 
that the song writer observed many of the customs and inci- 
dents of Southern life. Among 
his best loved songs were: 
“My Old Kentucky Home, 
Good Night” (the full title of 
the song), “Oh Susanna,” 
“Nellie Was a Lady,” “Gwine 


R 


s 





Te HOM 


NEW YORK 


1 CAN 





LACE oF STEP 

to Run All Night,” “Jeanie with the Light Brown Hair,” 
“Old Folks at Home’ (Swanee River), ““Massa’s in de Cold 
Ground,” “Old Dog Tray,”” and his last negro ditty “Old 
Black Joe,’ composed in 1861. 

Foster wrote in all about one hundred and fifty songs. 
It is thought by some that the stately mansion of Foster's 
mother’s family at Bardstown, Kentucky, known as Federal 
Hill,’ inspired him to write “My Old Kentucky Home, Good 
Night.” In 1922 a group of Kentuckians purchased the 
place through subscription as a gift to the State of Kentucky, 
which provides for its upkeep. It is ironic that “America’s 
Troubador,” whose songs have done so much for love for 
home, should have died a penniless wanderer in New York. 

The above is a reproduction of an original painting by 
Eastman Johnson inspired by the song which named it, 


“The Old Kentucky Home.” 
INSURANCE 
COMPANY 


The Home, through its agents and 
brokers, is America's leading insur- 
ance protector of American Homes 


and the Homes of American Industry. 





By 





mine 


A friend of 
to tell more about 
causes from my 
adjustment bureaus, 
others 


wrote me recently 


fire loss adjustments 


and fire long experience 
before days of 


this 


and 


may interest him and some 
of my readers. 

About 1906 I had charge of an adjust- 
ment on a photograph gallery stock of 
furniture and fixtures at Utica, N. Y. 
At that time the photographers in small- 


er towns kept a lot of their glass plates 


for a long time for the convenience of 
the families of their customers when 
they wanted duplicates of “dad” or “ma” 


or “grandpop” or “grandma” later on in 
life or otherwise. 
Considerable smoke and water had 


penetrated into the closet where he kept 


these plates, and he claimed about $400 
damage on them. I went into the mat- 
ter pretty. thoroughly and told him that 
there was very little, if any, damage on 
them. He insisted, however, that there 
was a large damage, not only physically 
but because he might lose a lot of cus- 
tomers if he could not furnish dupli- 
cates. As he had been rather fair in 


other matters, and because I might pos- 
sibly be mistaken, I compromised on 
about $200 

He also had a lot of “scenery” or 
“backgrounds,” still used those days, 
which were smoked up. They were paint- 


ed on canvas and, as the smoke had not 
penetrated, could’ easily have been 
cleaned by rubbing with stale bread, if 


insisted on a 
After 
settled 


I remember correctly. He 
rather large damage to this 
a few hours the claim was finally 
satisfactorily and I gave him my draft 
on the company for the and he was 
well satisfied. Also I asked to have my 
picture taken, and that pleased him. It 
is the picture that appeared in The 
Eastern Underwriter about 1923 

A few years passed and I called on 
him once or twice for duplicates, also 
to find out how he had come out with 
the plates referred to. Then later—say 
about five years after the fire—he wrote 
me that he was getting along in years 
and wanted nothing that he was not 


also, 


loss, 


EXCELSIOR DECLARES DIVIDEND 





A dividend of 15 cents a share, pay- 
able December 20 to stockholders of 
record December 5, was authorized by 


Excelsior of Syracuse 
in a quarterly meeting in New York 
City. This will be the fifth semi-annual 
d'vidend of like amount since the Ex- 
celsior started on a dividend paying pro- 


directors of the 


gram in Jecember, 1936. President 
Robert C. Hosmer reports that the Ex- 
celsior has had a profitable experience 
during the first ten months of this 
year. Much of the Excelsior’s stock is 


held by more than four hundred agents 
in seven states who represent the com- 
pany. 


N. J. SQUARE CLUB OFFICERS 


Albert Turton, Empire State Insurance 


Co., has been elected president of the 
Insurance Square Club of New Jersey 
Other officers are as follows: first vice- 


president, William C. Jenkins, agent, Jer- 


sey City; second vice-president, Harry 
Rothberg, agent, Plainfield; treasurer, 
Bernard Beavers, T. W. Griffith & Co.. 


Newark; secretary, Edgar 
adjuster, Newark, and trustee, 
Heller, agent, Newark. 


A. McCaskie, 
Frank B. 


ALES of the ROAD | 


New York State Agent, Firemen’s of N. J. 
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me Youwill be helped 
Me to sell if you -be- 
come an agent for 
me this company. 

E. H. HORNBOSTEL, 


SINCE 1859 


J OQUITABLE 


Fire E Marine /njurance (6mpany 


———— PROVIDENCE. RL. 
- $1,000,000.00 


Cash Capital, 


entitled to, and had found that I had Surplus to Policyholders, $5,434,071.36 
been right about these plates (as his 
experience had shown after the years 
had rolled by) and wanted to refund 
$700, which he did. As we did not have New York Board Reports 


the whole line but about three-quarters, ; : 
the American of Boston having had the Some Changes in Designees 
rest (which company had ceased to exist The 

after the Baltimore fire), we had con- es 
siderable trouble and time in were 


following changes in designees 


loss of reported at the monthly meeting 


digging up the legal representatives of | of the New York Board of Fire Under- 
that defunct company to pay back their yriters last week: 
mane. | ; tal Fireman’s Fund: James F. Crafts, 
So much so that when assured about jjanaver, Eastern department, in place 
two years later wanted to pay us about 4f Charles C. Hannah as representative. 
$100 more—p:obably tor smoke damage john E. Clark, manager, metropolitan 
allowed on “backgrounds”—we wrote to fire division, in place of William E. 
him to keep that money, especially as at Gildersleeve, Jr. as alternate. 
that time we had destroyed the records Occidental: John E, Clark, manager, 
of the adjustment and would have diff-  etropolitan fire division, in place of 
culty in again tracing up the American. yjjliam E. Gildersleeve, Jr., as alter- 
This loss did not originate in the as- nate. r 
sured’s premises. Fixing a value on The American National Fire: 5S. T. 
these old plates kept in large quantities — Skirrow, local manager, in place of John 


in the old style photograph galleries was — Ff. 
always a difficult and troublesome mat- 

ter, especially if they were not cracked president, in place of Sumner Ballard, 
or heavily smoked up or watered, and as representative, and H. A. Siemon, 
we always dreaded these photograph gal- vice-president, in place of E. V. Treacy 


Van 


International: F. 


Deusen as alternate. 
Kortenbeutel, vice- 


lery claims. Modern adjusters do not as alternate. 

have these difficulties to meet, although Twin City Fire: George W. Graham, 
they have other difficulties unthought manager, city department; in place of 
of in the days I speak of. Clarance H. Fuss as representative. 











C onstantLy endeavoring to 
provide our policyholders with up-to- 
date protection and security for the 
requirements of to-day. 


FIRE—TORNADO—INLAND MARINE 
AUTOMOBILE—FIRE, THEFT, COLLISION 





MERCHANTS 


INSURANCE COMPANY 
OF PROVIDENCE 


INCORPORATED 1851 


CAPITAL $1,000,000 


BYRON S. WATSON 


PRESIDENT 

































AGENTS APPROVE 


Agents approve our folders. And there’ga 
reason. We are exponents of the new and 
convincing way in direct-by-mail advep 
tising. We work in the knowledge that 
dullness in advertising is disaster, That 
people will read a folder if it is more inter. 
esting than anything else in the mail, Our 
folders are not guaranteed to make sales 
— but to give our agents every chance, 
Write for a sample set of these folders, 
Compare them with those you are now 
using. See for yourself whether you would 
rather have them work for or against you. 


BOSTON INSURANCE COMPANY 





OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 





BROADER COVERS FAVORED 
New York Department and Legislative 
Committee Working on Plan for 
Factory Mutual Companies 
Rating Bureau Chief Collins of the 
New York Department says that broader 
insurance coverages are being encour- 
aged. He was speaking before the joint 
legislative committee on insurance law 
revision during a discussion on whether 
the factory mutuals could qualify under 
certain provisions of Section 73 as pro- 
posed. Felix Hebert, counsel for the 
factory mutuals, explained that the cov- 
erage written by them is broad and that 
there is no break-down to show what 
part of the rate is charged for individual 

risks assumed. 

Mr. Collins contended that the factory 
mutuals could file blanket rates for their 
all-risk cover and be in compliance with 
the section to which Mr. ag ob- 
jected. It was agreed that . Hebert 
might submit a poatinte ne iy on how he 
thought the section could be worded so 


that operations of the factory mutuals 
would not be in conflict with it. Mr. 
Collins said he would like to see the 
exemption for the factory mutuals put 
on the basis of the blanket coverage 
written by them, because the New York 
Department is trying to encourage 
b:oader coverage and more complete 


protection. 


Winners in New York 
Bridge League Games 


tournament of the New 
ridge League was held 
finishing first, sec- 


The fourth 
York Insurance 
November 17, those 


ond and third in the respective se¢tions 
of play being as follows: rae 
Section 1. First, George Fairleigh, 


American Agency Bulletin, and J. Krae- 
mer, Muller-Kraemer, Inc.; second, A. 
Kerner and C. R. McNamee, National 
Surety; third, Henry Alcabes and James 
T. Browne, New York Underwritets. 

Ladies section. First, Mr, and Mrs. 
B. W. Fisk (Mr. Fisk is with the Na- 
tional Surety); second, Mr. and Mrs. 
I. C. Clark (Mr. Clark is with the 
American Surety); third, Mr. and Mrs. 
George M. Bedell (Mr. Bedell is with 
the Atlantic Mutual). The next tourna- 
ment will be held December 1. 





NEW OFFICES IN ROXBURY, MASS. 


Field & Cowles, general agents at Bos- 
ton, have moved their Roxbury, Mass, 
branch to larger quarters in the Institu- 
tion for Savings Building, 2343 Washing- 
ton Street, Roxbury. The Roxbury 
branch was established thirty years ago 
and is under the management of How- 
ard H. Worthington. 
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insured under a Loyalty Group Household 
| Burglary and Robbery policy, will obey that 
-~ command without any fear of property loss. 


ee ae eee 
facts and figures from the nearest Loyalty 
Group Departmental Office immediately! 











Firemen’s Insurance Company of Newark, N. J. 


The Girard Fire & Masine Insurance Company FIRE- MARINE: i. SURETY 
National-Ben Franklin Fire Insurance Company 

The Concordia Fire Insurance Co. of Milwaukee 

Milwaukee Mechanics’ Insurance Company Co 
Pittsburgh Underwriters « Keystone Underwriters 


The Metropolitan Casualty Insurance Co. of N.Y. NSURANCE 
Commercial Casualty Insurance Company 











Western Department Canadian Dept. HOME OFFICE Southwestern Dept. Pacific Department 
844 Rush St. 461 Bay St. 10 PARK PLACE 912 Commerce St. 220 Bush St. 
Chicago, Illinois Toronto, Canada NEWARK, NEW JERSEY Dallas, Texas San Francisco, Calif. 





























| 























November 25, 1938 














New Manager and Deputy of N. Y. 
Rating Body, Suburban Division 


\nnouncement was made in these col- 
week of the well merited ap- 
pointments, effective December 1, of W. 
Hobart Geyer as manager of the Subur- 
ban [)'vision of the New York Fire In- 
surance Rating O: ganization, and of An- 
drew J. Bucksar as deputy manager, The 
latter will continue to have charge of the 
stamping department but his duties will 
be enlarged to include some of those 
formerly assumed by the late A. French 
George, who died some weeks ago. 

Both Messrs. Geyer and Bucksar are 
veterans of more than twenty years’ ser- 
vice with the New York rating organiza- 


unins last 


tion. The former has spent his entire 
insurance career with the Suburban D- 
vision He ‘oined what was then the 


\. J. BUCKSAR 


Suburban Fire Insurance Exchange on 


September 2, 1913, and celebrated his 
twenty-fifth anniversary this year. Start- 
ing as stenographer to Henry E. Hess, 
Mr, Gever successively and successfully 
filled assignments in all Rap ae 
work and upon ag 8 a ent in 1935 of 
Deputy Manager illiam H. Stoop he 
was selected as ~My successor 


Prior to entering insurance Mr. Geyer 


for some years served as assistant to 
sales managers of several mant ifacturing 
concerns. He attended evening classes 
at Columbia University 

During the World War Mr. Geyer 
yas overseas for two and a half years, 
sprvis with the convoy division and 
later in the legal department in France 
In 1927 he was transferred to the rating 


lepartment of the Suburban Division and 
luring that same year made another trip 
to Fran with the American Legion 
Nhich held its annual convention in Paris 
« During his three vears as deputy man 
iL Mr. Geyer has in reality performed 
the duties of manager as William J 
War titular head of the division for 
nany years, has devoted practically his 
entire time f 1 long period to the New 


York Fire Insurance Rating Organiza- 





W. H. GEYER 
tion of which he is the chief adminis- 
trative officer. 


Mr. Bucksar became affiliated with the 
Suburban Division in January, 1917, in 
the stamping department. He ga'ned his 
initial insurance experience in New Jer- 
sey, starting as an office boy with the 
Hudson Inspection Bureau, independent 
rating board for Hudson County. When 


the New Jersey Schedule Rating Office 
was organized, absorbing the various 
county rating bodies, Mr. Bucksar 
worked under the late Expert Atlee 
Brown until 1917 when he came with 
the Suburban Exchange in New York. 


When Mr, Stoop,/as superintendent of 
the stamping department, was advanced 
in January, 1929, to deputy manager Mr. 
Bucksar succeeded him and his efficient 
administration of that post has earned 
him now promotion to deputy manager. 
Heretofore the Suburban Division has 
not had both a manager and deputy de- 
voting full time to its affairs. 


Pa. Cinteiiieaineaee 


(Continued from Page 1) 


delphians—Walter Munns, of the State 
of Pennsylvania; Stanley Kite, resident 
vice-president of the Hartford Accident, 
and Gene McColley, branch manager of 
the Hartford Fire. 

Mr. Munns is said to have the backing 


of the Delaware County Republican or- 
ganization. Mr. McColley frankly states 
that he is not interested and would not 


accept the post if it was offered to him. 
Mr. Kite, in order to accept, would have 
to receive a leave of absence from his 
company 

The fourth mentioned candidate is a 
stranger to Philadelphia insurance men 
although political circles say that he has 
the inside track for the job. He is David 
R. James, an agent of Scranton. It is 
understood that Judge James has made 
no commitments regarding the insur- 











EXPERIENCED fire underwriter with capabilities of Chief Under. 


writer and Chief Clerk wanted by smaller fire insurance company 
with Home Office in city of over 400,000. 
Box 1343, The Eastern Underwriter, 94 Fulton Street, New York. 





F. A. MARSH JOINS LITT & CO. 
Former V.-P. of Stanford, Clain & Co.; 
Was Instrumental in the Formation 
of Several Ins. Organizations 
Frederick A. Marsh has severed his 
connections with Stanford, Clain & Co., 
Inc., of which he was vice-president, to 


join John C, Litt & Co., Inc., 150 Wil- 


liam Street. A 4 0g figure on the 
Street, Mr. Marsh has been associated 
with several prominent agencies since 


the beginning of his insurance career, 
which began prior to the World War, 

Mr. Marsh went overseas as a private 
in May, 1918, and returned as a corpo- 
ral in April, 1919. He then joined Pea- 
body, Slosson & Smyth, insurance bro- 
kers, and was with this firm from April, 
1919 to 1921. Next he joined John PD. 
Wyeth & Co., then became general man- 
ager of the Myron W. Robinson Co., 
Inc., remaining until its liquidation in 
1923. He conducted his own insurance 
brokerage business until May. 1925, when 
he joined the agency of John G. Sim- 
monds & Co.. handling production. Six 
months later he became assoc‘ated with 
McLean & Quirk, Inc., in the same 
capacity. 

From November, 1926, until February, 
1936, Mr. Marsh served with H. Mosen- 
thal & Son, starting as fire department 
manager and advancing to an executive 
position. Following this he became as- 
sociated with Stanford, Clain & Co, Ine. 

Active in brokers’ organization work, 
Mr. Marsh has been instrumental in the 
formation of the Insurance Square Club, 
the Insurance Post No. 1081, American 
Legion, and The Chiselers. He is also a 
member of the Insurance Brokers Asso- 
ciation of New York. His memberships 
also include the Garden City Country 
Club and many Masonic organizations. 





ance commissionership, outside of saying 
that the man must have “political stand- 


ing,” taken to mean strong political 
backing. 
Another name being mentioned for 


the commissionership is William Elliott, 
Philadelphia general agent of the Phila- 
delphia Life. Mr. Elliott, graduate of the 
Naval Academy, has been a leading gen- 
erl agent of the company for the past 
few years. He is said to have backing 
of political leaders in the northwest sec- 
tion of Pennsylvania. 


MOVES BROOKLYN OFFICE 
Louis D. Krasner, Inc., announces that 
the Brooklyn office is moving November 
26 to 50 Court Street from 147 Montague 
Street. 


BROKER’S LICENSE REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the insurance broker's 
license of John J. Lenhart, 8+ William 
Street, New York City. 


Put more business 


fo} sa A0)0 5 ail 0100) -¢-SEB «-) 0) <-> 


sent this organization. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
(Orr Gr lait in 


- $6,000,000.00 
Surplus to Policyholders, 


$44,807,872.44 











J. E. Fries Nominated For 
Brooklyn Brokers President 


J. E. Fries has been nominated f 
president of the Brooklyn ee 
}-okers Association to succeed Sylvester 
P. Eisemann. Nominations were made 
at the monthly meeting of the associa. 
tion Wednesday. with election of Officers 
next month. For vice-president Alex 
Goldberger has been nominated: for sec- 
retary, Harry G. Ellis, and for tre asurer 
E. Cc MacCormack At present Mr 
Fries is vice-preside nt, Mr. Goldberger 
on the executive committee, Mr. Ellis 
chairman of the entertainment committee 
and Mr. MacCormack treasurer of the 
association. 


T. J. Hogan Agency Adds 
To Inland Marine Facilities 


Thomas J. Hogan, Inc., fast growing 
New York insurance agency, added fur- 
ther to its facilities for serving insyr- 
ance brokers by its appointment during 
the past week as inland marine agent 
for the St. Paul Fire & Marine and 
inland marine agent for the Firemen’s 
of Newark. In addition the agency rep- 
resents the Commonwealth of New York 
for the same line. To head up its inland 
marine department the appointment was 
recently announced of Henry (Hank) 
Eisenreich, a thoroughly experienced un- 
derwriter who has many friends along 


William Street. 
The Firemen’s of Newark also an- 
nounced this week the appointment of 


Thomas J. Hogan, Inc., as agents for 
automobile fire and theft lines. This 
Loyalty Group representation is in addi- 
tion to the Commercial Casualty. For 
fire lines the Dixie Fire and General of 
Trieste are represented and for auto fire 
and theft in addition to the Firemen’s 
the agency has the General of Trieste, 
Homeland of America and Northern of 
New York, thus rounding out a multiple 
lhne set-up. 

Although the Hogan agency is not 
n.uch more than five years old its prog- 
under the 


ress leadership of Thomas J. 
Hogan as president has been swift. Much 
credit is also due to Russell Edgett, 


vice-president and general manager, who 
has been with Mr. Hogan almost since 
the agency’s inception, 





N. J. FIELD CLUB TO MEET 

The New Jersey Field Club will hold 
its next dinner meeting on Monday eve- 
ning, November 28, at the Robert Treat 
Hotel in Newark. The feature of the 
evening will be showing of a sound pic- 
ture called “Heat,” produced by the 
Johns-Manville Corp. New members of 
the club to be voted on include Edward 
W. Lens, National Liberty; J. A. Le- 
Coney, Continental, and C. Dyer, Royal 
Group. 


SPEATDS sm AS SA EE 
You will be kept up-to-date 
in insurance coverage as 
an agent for this company. 
Find if there 


opening in your territory. 


out is an 


SINCE 1850 


Loenmeclictul 
FIRE INSURANCE CO. 


OF HARTFORD, CONNECTICUT 
Cash Capital $2,000,000.00 
Surplus to Policyholders, $15,190,811.89 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 


Merchants and Manufacturers Fire Insurance Company 
Trenton, N. J. Capital $1,000,000.00 Chartered 1849 


New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 


Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 
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Sound — Progressive — Equitable 


WRITING FIRE AND ALLIED LINES OF INSURANCE 


Since organization this Group has paid losses in excess of 


Two Hundred Million Dollars 
Represented by leading insurance agents throughout the country 


CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 


Corroon & Reynolds 


Incorporated 


+ MANAGER 
92 William Street New York 
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Kentucky Whiskey Fire Loss 


May Reach High as $2,400,000 


Loss estimated at $2,000,000 or more 
was suffered by the Glenmore Distilleries, 
Inc., main offices Louisville, fire-stricken 
plant located at Owensboro, Ky., in a 
fire that broke out on Saturday eve- 
ning, November 12. Six buildings were 
destroyed, along with contents, and three 
others damaged. The main plant, bottled 
in bond bottling house; and warehouses 
containing 200,000 to 225,000 barrels of 
whiskey were saved, along with other 
buildings used for various purposes. 

Estimates of whiskey lost in the fire 
have been reported at all the way from 
32,000 to 38,000 barrels. The bulk of the 
losses were in whiskies from two to as 
much as six years of age. Cause of the 
fire remains unknown, but is believed to 
have started in electrical equipment on 
the main bottling house. With a strong 
wind blowing it was difficult to prevent 
spread of the flames and at one time it 
was feared the entire property would 
be destroyed. 

It was reported that in addition to the 
whiskey burned in the warehouses there 
was about 1,000 barrels of whiskey in 
the bottling house that was destroyed 
and considerable whiskey in cases in 
the case goods house. 





The loss on the Glenmore Distilleries 
plant at Owensboro, which now is esti- 
mated at a total of some $2,400,000, will 
be distributed among some eighteen in- 
surance companies. 

Specific insurance of $500,000 was car- 
ried on the contents of warehouse B 
and the same amount on warehouse F. 
The amount carried by each company 
was the same on each building as fol- 
lows: Commerce $31,250, Continental $50,- 
000, Hartford $50,000, Home $50,000, Liv- 
erpool and London and Globe $25,000, 
Niagara $25,000, Insurance Company of 


North America $50,000, New Hampshire 
lire $25,000, Old Colony $16,250, Phoenix 
Assurance $25,000, Phoenix of Connecti- 
cut $31,250, Providence Washington $15,- 
000, Royal $25,000, St. Paul Fire and 
Marine $31,250, U. S. Fire $50,000. 
Specific insurance also was carried on 
machinery and equipment of the bottling 
house, totaling $75,000 divided as follows: 
Continental $25,000, Great American $12,- 
500, Insurance Company of North Amer- 
ica $37,500. These specific policies were 


written with the 90% _ co-insurance 
clause. 
The remainder of the contents are 


insured under a reporting form and cov- 
erage is divided into the following per- 
centages of the total: Aetna, 5%, Con- 


tinental 10, Glens Falls 6%, Great 
American 6%, Hartford 10, Home 10, 
North American 10, L. & L. & G. 5, 


Niagara 5, Royal 5, Phoenix of England 


5, Phoenix of Connecticut 6%, St. Paul 
Fire and Marine 6%, U. S. Fire 10. 


New Head of Pa. Agents’ 


Ass’n Has Wide Interests 


Harry M. Albert of Stroudsburg, Pa., 
who was elected president of the Penn- 
sylvania Association of Insurance Agents 
at the recent annual convention, runs 
the sixty-one-year-old E. A. Bell agency. 
He has spent much time on association 
work, served on many committees and 
made a fine record as chairman of the 
local board and membership committees. 
He was a director for several years be- 
fore being made vice-president and 
finally president. 

Mr. Albert is president of the Insur- 
ance Association of Monroe County, one 
of the smallest but strongest local boards 
in the state. He has spent his life in 
Stroudsburg and before entering the in- 





surance business served as school teacher, 
reporter and bank teller. His many ac- 
tivities, past and present, include Repub- 
lican County Committee treasurer, bor- 
ough secretary, borough auditor, Red 
Cross financial secretary, Monroe County 
Sabbath School Association treasurer, 
Stroudsburg High School alumni presi- 
dent, Crippled Children Association 
treasurer, director of the Stroudsburg 
Trust Co. which he helped organize, 
president of the Rotary Club, assistant 
superintendent of the Methodist Sunday 
School, Four Minute Man during the 
World War and chairman of Liberty 
Loan Drives. 





British Personalities 


Sir John Anderson, M. P., having been 
appointed Lord Privy Seal in the Brit- 
ish Cabinet, will, in accordance with cus- 
tom, have to resign all his directorships, 
including his seat on the board of the 
Employers’ Liability Assurance Corp. 
Sir John, who was formerly governor of 
Bengal, will devote his energies to the 
completion of the government’s air raid 
precautions and civilian defense plans. 





The death has occurred in Edinburgh 
of Adrian Henry Cook, a director of the 
National Guarantee and Surety Associa- 
tion, Scottish Amicable Life and Scot- 
tish Insurance Corp. 





The London Assurance announces that 
E, Elliott, London West End manager, 
and F. N. Palmer, assistant West End 
manager, are retiring on December 25. 
Mr. Elliott will be succeeded by C. J. R. 
Coyle. 





Lord Hailsham, a member of the Privy 
Council and former Lord Chancellor of 
Britain, has been re-elected a director 
of the Legal and General. 





Stanley J. Adams has been appointed 
a director of the Guardian, 


FRE 
Oklahoma City Agents Fix 
Major Objectives for 1939 


President Herbert J. Heiman of th 
Oklahoma City Insurors Exchange po, 
nounced the following major objectives 
for the year 1939: closer cooperation 
with companies; to keep insurance out of 
politics and to keep politics out of jp. 
surance; to strive for fewer and better 
agents; eliminate secret commissions 
discounts and rebates, and to work for 
lower rates through accident and fire 
prevention, plus elimination of expensive 
multiple agency selling system and un- 
necessary middlemen. 

To carry out these objectives commit. 
tees were appointed with the following 
chairmen: company contact and coop- 
eration committees: (a) Western Under. 
writers Association Fire companies 
Clarence E. Haskett; (b) non-affiliated 
and Western Insurance Bureau fire com. 
panies, Fred Fox; (c) National Bureay 
casualty companies, Ancel Earp; (d) 
non-bureau casualty companies, E, W 
Clarke; solicitors and sub-producers com- 
mittee, F. Wiley Ball; unaffiliated agen- 
cies committee (to supersede the old 
“in-and-out” committee), Dick Eacock: 
membership, Lewis Miller; fire and ac. 
cident prevention, Brick Welsh; credit 
and trade associations committee, Leslie 
Ash; public insurance, L. I. Baker, and 
business development committee, Pat 
Williamson, 


WILLIAM M. RAILEY IS DEAD 

Funeral services were held recent- 
ly in New Orleans for William Mayo 
Railey, well known fire underwriter, 
who died at the age of 74. He is sur- 
vived by his widow. A native of New 
Orleans he served for many years with 
LeBlanc & Railey, local and state agents 
The office represented the Globe & Rut- 
gers for many years in Louisiana, Missis- 
sippi and Alabama. In 1925 Mr. Railey 
sold his interest in the agency and de- 
voted most of his time to acting as a 
rate expert. 












































NORTH STAR 


INSURANCE COMPANY 


| 90 JOHN STREET, NEW YORK 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of June 30, 1938: 


Capital . . 2. 2. 2 © « 

Surplus . . 2. 1. «© «© © @ 
ee 
Premium Reserve .... . 
All Other Liabilities . . . . 


Total Admitted Assets 


~ + « « « + $ 600,000.00 


osceeee « S672, 06606 
ees & Se @ @ 216,152.05 
o 0 © © © © « 1,739,856.61 
a oe 2 ee 33,676.91 


$4,260,850.61 


Securities carried at $374,770.84 are deposited 
in accordance with law. 


ee ; 
Cie woah Allied ._ : 2 
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Producers Questions on Fire and 
Marine Subjects Answered by Home 


and brokers’ questions on nu- 
blems dealing with fire and 
e are answered by the 
Home of New York in its current issue 
of News From Home, publication of the 
fleet. These queries and replies follow: 
Question : Is there any co-insurance 
requirements of transportation § insur- 
ance policies ¢ , , 
“Answer; Yes. Full insurance to value 
is required. The policy stipulates that 
the company shall not be liable for a 
greater proportion than the amount in- 
cured bears to the valuation of the mer- 
chandise at risk at the time of loss. 


Liability Coverage in Yacht Form 
Is there any liability cover- 


‘gents 
merous pro 
marine insuranc 


Question : 


ave contained in the yacht form of 
policy ? : om 

Answer: Yes. The customary fire 
and marine yacht form of policy in- 


sures the owner’s possible liability for 
Joss or damage that his boat might do 
to any other ship or vessel. This por- 
tion of the policy is known as the “run- 
ning down” or “collision liability clause.” 
There is also available important addi- 
tional liability protection in the form of 
Protection and Indemnity insurance 
which insures the owner’s liability for 
damage to other property and his possi- 
ble liability for loss of life or personal 
injury to persons on board his own boat 
or elsewhere. 

Question: What does the term “un- 
insurable and excepted” property mean 
in the standard fire policy? 

Answer: In the standard fire policy, 
lines 7 to 11 inclusive read, “this policy 
does not cover accounts, bills, currrency, 
deeds, evidence of debt, money, notes or 
securities; nor unless specifically named 
hereon in writing, bullion, manuscripts, 
mechanical drawings, dies or patterns.” 

The articles mentioned above have 
never been considered insurable; those 
in the other lines when specifically in- 
sured are generally covered in what is 
known as a valued policy. 

Question: Can motorboat and yacht 
insurance be solicited to advantage in 
the Fall as well as the Spring of the 
year? 

Answer: Yes. Definitely so because 
there are many prospects who feel it 
unnecessary to carry insurance while 
they are operating the boat during the 
Summer and have it in custody at their 
Summer cottage. During the Winter, 
however, the boat is generally laid up 
at a shipyard with many other boats 
where there is serious congestion and a 
conflagration hazard. It is unusual for a 
year to pass without one or more large 
shipyards being practically destroyed by 
fire. The owner of any boat which is 
otherwise uninsured has a real need for 
fire insurance at this time of the year 
and of course then becomes a prospect 
ior insurance during the Summer season 
under a navigating policy by inducement 
to cancel pro rata the Winter storage 
insurance. A visit to your local ship- 
yard may disclose that a number of 
people you never thought of are the 
owners of boats. 

By endeavoring to procure a list of 
the boats and their owners, you have a 
list of prospective insurance purchasers, 


Reducing Amount of Fire Contract 

Question: What type of endorsement 
should be used to reduce the amount of 
a fire insurance contract ? 

Answer: In consideration of $........ 


item of this policy is hereby cancelled 

a” » bh . . 

leaving . Ae: Soren ee still in force. 

Return premium $.........eceeececeees 
(Signature of assured) 


(Signature of mortgagee) 
Question: Why is this type necessary 
Ansy er: Losses have occurred where 

policies have been reduced and the ex- 


istence of the reduction endorsement has 
b en denied by the assured, the policy 
presented, and the company forced to 
pay the claim. With the assured’s wit- 
nessed signature, an occurrence of this 
kind is forestalled. 

Question: Does the fire insurance on 
a building standing on leased land be- 
come null and void unless the insuring 


company is notified ? 


Answer: Yes—the company must be 
notified and it is necessary to have a 
privilege on the policy to cover this 


condition, 
Meaning of Moral Hazard 


Question: What 
mean ? 


does moral hazard 

Answer: The term “moral hazard” 
refers to non-physical factors which af- 
fect the probability of fire. It may 
result from careless habits as well as 
from criminal actions, and often follows 
the over-insuring of property. It may 
also involve misrepresentation of facts 








or the withholding of information in 
order to obtain a lower rate than that 
to which a property is entitled. It exists 


whenever the assured expects to bene- 
fit from the occurrence of fire and when 
he does not believe in taking necessary 
precautions to avoid it. 

Question: Has an administrator of an 
insolvent estate who acquires no title 
to or interest in real estate an insurable 
interest in buildings belonging to the 
estate ? 

Answer: Yes—by reason of the pes 
sibility of enforcing claims of creditors 
against the real property. 

















...t0 what? 


we THEY FIND a small blaze easily extin- 
guished? Or a roaring inferno, already be- 


yond control? 


Professional fire fighters will answer this with the 
question: “How soon was the outbreak discovered 


and reported?” 


Belated discovery and delayed alarms, the under- 
lying causes behind nine out of ten large-loss fires, 
can be eliminated by A.D.T. Automatic Fire De- 
tecting & Reporting Systems, which detect fire and 
summon the fire department instantly, automatically 
and accurately. These systems are under continuous 
electrical supervision, and A.D.T. assumes com- 
plete responsibility for maintaining them in proper 


operating condition. 


The operation of these systems does not require 
the presence of any human agency on the premises. 


Completely automatic, they are “robot”’ watchmen, 


which watch, unfailingly and unceasingly, twenty- 
four hours a day, every day of the year, over every 


nook and cranny of the premises. 


The economies made possible by installation of 
such systems often exceed the nominal annual service 
charge, thus providing increased protection at lower 
cost. The A.D.T. representative in your city will be 
glad to cooperate with you in analyzing the hazards 
of any of your clients or prospects to determine the 
most effective protection measures and possible 
economies. Write A.D.T., 155 Sixth Avenue, New 


York, for further information. 


A.D.T. AUTOMATIC FIRE DETECTING & REPORTING SYSTEMS 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 
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Full Text of New Auto Finance 
Rules Issued by Palmer, Illinois 


The new rules and regulations govern- 
ing writing of automobile finance busi- 
ness which were issued last week by In- 


surance Director Ernest Palmer of II- 
linois and reviewed briefly in these col- 
umns are not as drastic as many in the 
business had expected. These new regu- 
lations aim primarily to protect car pur- 
chasers from being overcharged for 
insurance protection. Following is the 
full text of the new regulations: 

Under date of April 19, 1938, Depart- 
mental Bulletin AR-16, was sent to all 
companies which Bulletin was in the 
form of a questionnaire calling for cer- 
tain information relative to automobile 
finance business. The information ob- 
tained served as the basis for a compre- 
hensive study of finance business and 
this Department is now prepared to an- 
nounce certain definite rules and regu- 
lations governing the writing of that 
class of business which all companies 
doing business in this State will be re- 
quired to follow on and after January 
1, 1939. 

1. Policies issued whether as master 
policies or to cover individual automo- 
biles shall be the same as the policies 
regularly used in writing motor vehicle 
business in the state, and which have 
been filed with this Department. 


Urges Standard Master Form 

2. This Department recognizes the 
necessity for a standard master policy 
form for finance business, as well as a 
standard form of finance certificate 
which will clearly define the interests 
thereunder of finance company, pur- 
chaser or dealer. Further recognizing 
the inter-state nature of finance business 
this Department recommends prompt 
adoption by the Convention of Insur- 
ance Commissioners of a standard master 
policy form and certificate for country- 
wide use and is prepared to adopt as 
mandatory for use in Illinois any such 
forms having the approval of the Con- 
vention of Insurance Commissioners, 

3. Companies shall require that a cer- 
tificate or policy be actually placed in 
the hands of each car purchaser within 
thirty days following its effective date. 

4. Certificates issued under a master 
policy shall contain all of the printed 
conditions of the regular automobile 
policy issued by the insuring company 
and filed by them in this state. 

Certificates shall clearly show the 
terms and conditions of the master pol- 
icy form. Certificates shall be printe4 
in type which is legible. 


Must Show Coverage, Rates 

and Premiums 

6. Certificates and copies thereof or 
policies shall clearly set forth the limits 
of liability, specific insurance rates and 
“eer and insurance coverages. 

. Certificates or policies furnished to 
one purchasers shall be legally counter- 
signed by an agent duly licensed in the 
state for or by the insuring company. 

8. Certificates issued under master pol- 
icies or policies issued to purchasers 
shall be issued only in accordance with 
rates, rules and other filings on record 
with this Department. 

9. Insurance companies or their agents 
shall have as part of their records evi- 
dence to show that purchasers have ac- 
tually received proper payment of re- 
turned premiums or losses, 

10. Mutual companies, reciprocals, or 
companies issuing participating policies 
shall pay to car purchasers earned divi- 
dends as their interests may appear. 

Rate Credits Must Be Allowed 

11. If restrictive clauses such as a 2% 
monthly reduction clause, deductible pil- 
ferage clause, or three-quarter. value 


clause having been regularly filed by the 
insuring company are made to apply un- 
der any policy or certificate the rate 
credit filed for such clause or clauses 
shall be allowed the purchaser and pur- 
chaser’s copy of certificate or policy shall 
show the net rate and premium. 

Information in the hands of the De- 
partment discloses many cases of de- 
liberate rebating by agents and brokers, 
often with the full knowledge and con- 
sent of companies. Penalties will be im- 
posed for these violations of the Illinois 
Insurance Code and all necessary steps 
will be taken to assure discontinuance 
of this practice. 

Finance business represents one-half 
of the fire, theft and collision premiums 
written in the state. The expenses of 
companies in handling this business were 
found to be excessively high and, as all 
rates are composed of but two factors— 
losses and expenses—finance business 
cannot be permitted to influence all auto- 
mobile rates adversely. Therefore, for 
the present and until the Department 
accumulates more comprehensive statis- 
tics on expenses, automobile fire, theft 
and collision rates in the State of Illinois 
shall be predicated upon the loss expe- 
rience as reported by companies, with an 
expense factor of 40% to cover company 
expenses of every character except 
taxes, 


Heads Marine Section of 
National Safety Council 


J. P. Roney, general manager of the 
marine department of the Texas Co., 
was installed last week as chairman of 
the Atlantic district marine section of 
the National Safety Council at a meet- 





ing in the New York Maritime Ex- 
change, 80 Broad Street. Other officers 


elected were L. J. Coughlin of the Amer- 
ican Export Lines, as secretary, and 
Willard F. Jones, marine manager of the 

Gulf Oil Co., and Captain Logan Cresap, 
marine superintendent of the Isthmian 
Lines, as vice-chairman. 

Captain Cresap, who was the principal 
speaker at the meeting, discussed acci- 
dent prevention in the marine field and 
urged standard regulations in keeping 
accident statistics and in preventive 
measures. 





Seek Auto Parts Discount 


For Insurance Companies 


A special committee of the Ontario 
Adjusters Association has suggested a 
standard discount rate of 15% on auto- 
mobile parts and repairs in a reply to 
representatives of the Garage Operators 
Association of Ontario and the Toronto 
Automobile Trades Association. These 
latter organizations interviewed the as- 
sociation to plead their case for discon- 
tinuing the discount altogether, arguing 
that the insurance companies should pay 
standard rates set by manufacturers just 
as garage men abided by standard pre- 
mium rates of insurance. 

The committee pointed to the tradi- 
tional custom of business in permitting 
special prices to purchasers of large 
quantities. They referred to the insur- 
ance companies as being probably the 
largest buyers of automobile parts and 
repairs in Canada and insisted they 
should be accorded the same treatment 
as all large buyers. They pointed out 
that present discounts were from 10% 
to 3% and suggested consideration of 
a general discount rate of 15% -from 
dealers and 10% from non-dealer. repair 
shops. 





This May Be 


ee 





by * Mean You Ved 


Capable Automobile Insurance Underwriter and Executive 
with several years’ experience as manager of automobile de. 
partment of one of the largest and most progressive insurance 
agencies in the United States will consider direct connection 
with Casualty, Fire or Automobile Insurance Company, either 
at Home Office or in charge of branch office. 

In addition to specialized experience in underwriting, 
business production and managerial aspects of automobile 
business, he is familiar with the miscellaneous casualty lines, 

His purpose is to enlarge his possibilities and his present 
associates are not only aware of this ambition but will be his 
first and best references. 


Chicago -pagerable but will consider other locations. 


Box No. 1342, 
THe EASTERN UNDERWRITER, 
94 Fulton Street, New York, N. Y. 


—— 








Agents’ Committees 


(Continued from Page 20) 


Paul this Fall. He succeeds A .B. White 
of Keene, N. H., in his new position. 
Other Committee Heads 

Of the other standing committees, C. 
Stanley Stults of Hightstown, N. j,, a 
member of the executive committee, con- 
tinues as chairman of the finance com- 
mittee, the other members being Edwin 
J Cole of Fall River, Mass., and Arthur 

Dunbar of Omaha, Nebr. 

“ has already been announced, James 
M. Crosby, Jr., of Grand Rapids, Mich., 
remains chairman of the membership 
committee. 

Only three special committees have 
been appointed, rural, agents, standard 
fire policy revision and surety. R. W. 
Forshay of Anita, Ia., member of the 
executive committee, will continue his 
work as chairman of the rural agents 
committee, and there is no change in 
his regional chairmen: Hamilton C. Ar- 


nall, Newnan, Ga.; Alex Case, Marion, 
Kans.; Fred J. Marshall, East Aurora, 
N. Y., and H. J. Thielen, Sacramento, 
Cal. 


The standard fire policy revision com- 
mittee retains its last year’s membership: 
Lyman M. Drake, chairman; Herman J. 
Haas, Atlanta, and A. J. Smith, New 
York City. 

W. Herbert Stewart of Chicago, who 
has made a fine record as chairman of 
the surety committee, remains in that 
position, with Harold W. McGee, Los 
Angeles, and John L. Tiernon, Buffalo, 
as its members. Mr. Tiernon served last 
year and Mr. McGee replaces James W. 
Henry of Pittsburgh. 


B. & L. INSURANCE COMMITTEE 


The insurance committee of the New 
Jersey Building & Loan League has 
been appointed and includes the follow- 
ing: H. N. Stam, chairman, Paterson; 
Leonard Fuchs, L. J. Rosenthal, Richard 
Spitz and H. Z. Steiner, Newark; Py 
Sand, Camden; E. M. Schmults, Ridge- 
wood, C. Stanley Stults, Hightstown, has 
been made a member of the taxation 
committee of the league. Messrs. 
Schmults and Stults are former presi- 
dents of the New Jersey Underwriters 
Association. 


LONGNECKER WINS AWARD 

John W. Longnecker, editor of the 
Hartford Agent, publication of the Hart- 
ford Fire, and long prominent in insur- 
ance advertising circles, won a silver 
plate at the fourth American Philatelic 
Congress last week for the best paper 
devoted to the subject of postmasters’ 
franks 








C. F. Sturhahn 


(Continued from Page 21) 

Welles Gross, attorney, Hart- 
ford; George H. Burt, vice-president, 
State Bank & Trust Co.; John B. 
Branch, president, Providence Washing- 
ton; H. A. Smith, president, National 
Fire; Alfred F. James, president, North- 
western National; Henry E. Rees, vice- 
president, Aetna; Hubert Cillis, presi- 
dent, Guardian Life; B. N. Carvabho, 
— States secretary, Rossia of Petro- 
grad 

On April 1, 1919, the Rossia of America 
took over all the assets and _ liabilities 
of the United States branch of the Rus- 
sian company and has continued to op- 
erate successfully down to the present 
time, reflecting Mr. Sturhahn’s ability, 
courage and faith. Mr. Sturhahn’s two 
sons, Herbert C. and Edward M. are 
associated with management of the New 
York branch of the Rossia. 

Present directors of the Rossia reveal 
the strong and important connections 
which Mr. Sturhahn has maintained. 
These directors include the following: 

John H. Awtry, president, the First 
Reinsurance; B. N. Carvalho, president, 
Metropolitan Fire Reassurance; John R 
Cooney, president, Firemen’s; R. A. Cor- 
roon, president, American Equitable; R. 
G. Emerson, vice-president, First Na- 
tional Bank of Boston; Thomas Hewes, 
attorney, Hartford; Rodney Hitt, New 
York City; Fred A. Hubbard, president, 
Hanover Fire; Alfred F. James, chair- 
man, Northwestern National; Frank B. 
Martin, Silver Alloy Co., New York; W. 
H. Raye, Boston; Harold C. Richard, 
New York City; Charles S. Sargent, 
G. M. P. Murphy & Co. New York; 
Victor W. Sincere, Frank & Seder, 
Michigan; Charles B. Wiggin, Pearl 
Assurance Co. 

Chairman of Two Companies 

In addition to being president of the 
Rossia Mr. Sturhahn is also chairman 
of the board of the Metropolitan Fire 
of New York and the First Reinsurance 
of Hartford, the last named being 4 
casualty company. In addition he serves 
as a director of several other corpora- 
tions. For years he has been a member 
of important committees of the National 
Board of Fire Underwriters and has long 
been active in the Underwriters Golf As- 
sociation, 

Born on January 25, 1870, in Germany 
Mr. Sturhahn gained his early insut- 
ance experience with Andreas Burmester 
in Hamburg. In 1893 the former en- 


Charles 


tered the service of the Munich Re. 10 
its foreign office in London and came t0 
the United States in September, 18% 
for that company. 
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When the next hearing on casualty 
insurance features of the proposed New 
York insurance code takes place Decem- 
ber 1 and 2 in the State Building, 80 
Centre Street, New York, the joint leg- 
jslative committee may expect to receive 
from stock casualty company interests 
organized opposition to the incorporation 
of section 30.2 in the new code. This 
is because this section will give the 
New York Insurance Department author- 
ity to refuse to license a foreign com- 
pany or a United States branch of an 
alien company in this state if it trans- 
acts elsewhere types of insurance which 
New York companies are not permitted 
to write. This limitation on the writing 
powers of foreign companies is not con- 
tained in the present insurance law al- 
though section 9 gives the Superinten- 
dent of Insurance wide discretionary 
powers under which he may decline 
to license a company of another state 
or country “if, in his judgment, such re- 
fusal will best promote the interest of 
the people of the State.” 

At present under section 56 of the 
present statute foreign companies must 
file with the Superintendent an agree- 
inent under its corporate seal that it will 
not transact any business in this state 
which any similar domestic insurance 
company may not transact. But that 
section, it is pointed out, does not give 
the Department the extra _ territorial 
power which is provided by proposed 
section 30.2. 

Frank A. Christensen’s Views 

Company opposition to the new section 
was registered at last Friday’s hearing 
in New York by Frank A. Christensen, 
America Fore Group vice-president, who 
is chairman of the committee which rep- 
resented the Association of Casualty & 
Surety Executives. Mr. Christensen did 
not make a prolonged argument; he 
merely wanted the joint legislative coin- 
mittee to receive a clear-cut impression 
of the Association’s position on section 
30.2. It was noted that the basis for the 
new licensing requirement is expressed 
in the comment at the end of section 
0.2 in the tentative draft of the re- 
vision. It is based partly on present 
Section 9 and present section 56, and 
artly on long standing interpretations 
y the Insurance Department which have 
been accepted by insurance companies 
doing business in New York State. 
Briefly, the Department considers its 
responsibility to require that insurers 
doing business in this state shall not 
expose their assets to ruin by the doing 
of kinds, or combinations of kinds, of 
business which are deemed too hazard- 
ous for New York companies. 

_ This attitude is puzzling to observers 
in the light of comments made at the 
hearing by Joseph F. Collins, chief of 
the Department’s rating bureau. Mr. 
Collins intimated that the Department is 
in favor of broadening insurance cover- 
ages. But, it is pointed out, section 
02 will limit rather than broaden cov- 
€rages, and if it passes in its present 
form, New York will be lagging behind 
other states, such as Connecticut. In 
1937 the legislature of that state granted 
two fire companies domicled there, which 
have no casualty running mates, powers 
to write multiple line coverages. 
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Bar Rate Differentials, 
W. Leslie Asks Legislators 


William Leslie, general manager, 
National Bureau of Casualty & Surety 
Underwriters, recommended at the in- 
surance code hearing last week that 
the provision permitting the filing of 
deviations by individual companies 
from the rates established on the ex- 
perience of all companies be elimin- 
ated from the New York State law. 
This suggestion, which was discussed 
with mixed feelings along William 
Street this week, had behind it Mr. 
Leslie’s strong conviction that it was 
unsound to use the experience of all 
members of a rating bureau in order 
to arrive at the average rate and then 
to permit uniform increases or de- 
creases by individual company mem- 
bers of the bureau. 

Assemblyman Piper’s immediate re- 
action was that if the recommendation 
were adopted there would be no in- 
centive for companies to reduce costs 
and thus give assureds the benefit ot 
lower premiums. Prof. Patterson in 
turn called attention to Supplement 
3 of the revision which contains an 
amendment to the bill as printed in 
March. This would require the Sup- 
erintendent, when acting on requests 
for rate deviations, to consider avail- 
able statistics on state-wide expe- 
rience of all companies with respect 
to the class of risks on which the 
deviation was sought. While this 
seemed to Mr. Leslie to be an im- 
provement over the old law, he still 
insisted that paragraph 4 of section 
71 be omitted entirely from the pro- 
| posed law. 











an aggressive position in asking that the 
new code contain provisions making it 
much more difficult for unlicensed com- 
panies to do business in New York. It 
was argued by H. J. Drake, counsel, As- 
sociation of C. & S. Executives, that 
not only should no one be permitted to 
act as agent for an unlicensed company 
but no one should be permitted to aid 
such a company in fulfilling its contracts. 
Mr. Drake would have this stipulated in 
section 50.3 of the proposed revision. 

Mr. Christensen stressed that the ad- 
mitted companies desired the benefit of 
all possible legal reasons in pointing out 
to their insureds the advantages of doing 
business with them as against non-admit- 
ted carriers. He promised to search for 
U. S. Supreme Court decisions upholding 
the stock company position. 

Stock company speakers expressed re- 
gret that provisions similar to section 50a 
of the existing law were not in the pro- 
posed revision. This provision provides 
that where officers of a bank, trust com- 
pany, savings or B. L. association 
require bonds of employes and officers, 
such bonds must be obtained from auth- 
orized fidelity companies, Superintendent 
Pink observed that the banks did not 
want this provision in the banking law 
and the Insurance Department did not 
believe it was properly a part of the 
insurance law. But he did not think 


that the state banking department would 
object if the provisions of section 50a 
were embodied.in a separate bill. As- 
semblyman R. Foster 


iper, chairman 
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F. S. Perryman Heads 
Casualty Actuaries 


HOLD SUCCESSFUL MEETING 





Greater Interest on Part of Company 
Executives in Society’s Work; Lively 
Discussion on Surety Rate-Making 





The Casualty Actuarial Society put 
over last week one of the most am- 
bitious annual meeting programs of its 
busy career and it was voted a great 
success by those who attended. The 
meeting was marked by the attendance 
of two insurance commissioners and 
three high ranking company executives. 
These were Commissioner Harrington 
of Massachusetts, who came to New 
York especially to “sit in” with the ac- 
tuaries; Superintendent Pink of New 
York; S. Bruce Black, president, Liberty 
Mutual of Boston; E. C. Stone, United 
States general attorney, Employers 
Group, and Edson S. Lott, board chair- 
man, United States Casualty. All gave 
characteristic addresses at the banquet. 

As further indication of the interest 
on the part of company executives in 
the Society as a “testing ground” formal 
papers were presented at the opening 
day’s session by G. F. Michelbacher, 
vice-president, Great American Indem- 
nity, and Edward C. Lunt, vice-presi- 
dent, same company. Mr. Lunt’s paper 
on surety rate-making was informally 
discussed the second day. 

New Officers Elected 

Francis S. Perryman, secretary and 
actuary, Royal Indemnity and Eagle In- 
demnity, is the new president of the 
Society, and associated with him are 
Harmon T. Barber, assistant actuary, 
casualty department of the Travelers, as 
vice-president; William J. Constable, 
resident secretary, Lumbermen’s Mutual 
Casualty, New York; Mr. Fondiller, of 
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Woodward & Fondiller, secretary-treas- 
urer; Thomas O. Carlson, assistant ac- 
tuary, National Bureau of C. & S. Un- 
derwriters, librarian, and Clarence W. 
Hobbs, National Council on Compensa- 
tion Insurance, editor. Mr. Fondiller 
received special recognition for the com- 
pletion of twenty years as secretary- 
treasurer. Members of the Council in- 
clude the following for three-year terms: 
James M. Cahill, associate actuary, Com- 
pensation Insurance Rating Board, New 
York; R. V. Sinnott, Hartford Accident ; 
Miss Emma C. Maycrink, examiner, New 
York Insurance Department, who inci- 
dentally is the first woman actuary to 
be elected to the Council. Mark Kor- 
mes, New York State Fund, was elected 
to the Council for a two-year term. 

The following Associates having passed 
all examinations were admitted as Fel- 
lows, and were granted the diploma of 
the Society as Fellows by examination: 
John W. Carleton, Fireman’s Fund In- 
demnity; Miss Elsie Kardonsky, Com- 
pensation Insurance Rating Board, New 
York; John H. Miller, actuary, Monarch 
Life of Springfield, Mass. 

Gregory C. Kelly, general manager, 
Pennsylvania Compensation Rating & 
Inspection Bureau, Philadelphia, was re- 
instated as a Fellow. 

The following candidates having passed 
the examination, were enrolled as Asso- 
ciates: George B. Elliott, actuary, State 
Workmen’s Insurance Fund, Harrisburg, 
Pa., and Julius Lieblein, New York State 
Insurance Fund, 

Mr. Fondiller announced that the total 
membership of the Society stands at 308, 
consisting of 179 Fellows and 129 Asso- 
ciates. 

New President’s Background 

Francis S. Perryman, new president, 
was hailed by Leon S. Senior, his pre- 
decessor in office, as the “Einstein of 
the Society.” He is a Fellow by examin- 
ation of the Institute of Actuaries of 

(Continued on Page 3%) 





of the joint legislative committee, said 
he would be glad to introduce such a 
measure in the legislature, but he could 
not guarantee its fate. 

T. F. Tarbell Armed With Facts 

Thomas F. Tarbell, casualty actuary of 
the Travelers, well fortified with argu- 
ments, presented the objections of the 
companies to the proposal of increasing 
the reserves on liability business written 
during the three most recent years from 
00% to 65% of the earned premiums, 
and the proposal to raise the reserves 
on compensation insurance written dur- 
ing the three most recent years from 
65% to 70% of the earned premiums. 
One of his most potent arguments was 
that this requirement would have a dis- 
turbing effect on company surpluses. In 
response C. A. Wheeler, chief casualty 
examiner of the Department, said the 
aim was not to let the determination of 
adequate reserves rest with the individ- 
ual companies as they often are under- 
reserved. The Superintendent, as a mat- 
ter of fact, has the discretionary power 
under the proposed section to vary the 


Tequirements and if percentages seem 


to be excessive for individual companies 
he can reduce them. This point was 
made by Prof. E. W. Patterson, Colum- 
bia University, chairman of the Depart- 
ment’s law revision committee. But it 
did not satisfy the stock company 
interests. 

Chairman Christensen urged that no 
change be made as the present trend 
is favorable. “It is unwise to require 
companies to take money out of their 
surplus funds,” he cautioned, “because 
they need it to comply with other sec- 
tions of the proposed law.” There is 
no telling, for example, just what ex- 
perience will develop under the occu- 
pational disease law. Although the re- 
serve requirement will have no harmful 
effect on most companies at present, the 
law is being written for the future. No 
one can foresee developments, company 
speakers pointed out. 


Regulation of Dividend Payments 


Considerable criticism was also leveled 
at section 91.5 of the proposed law, 
which regulates the declaration and pay- 


(Continued on Page %) 
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Superintendent Pink Pays Tribute 
to the Capabilities of Actuaries 


Superintendent of Insurance Pink of 
New York has discovered that there were 
those 


actuaries in days—meaning the 


days of the ancient Romans. He said at 
the twenty-fourth dinner of the Casualty 
Actuarial Society in New York, Novem- 
ber 17, that, “the Roman actuaries were 
not nearly so learned as the modern ones. 
All they did was to enter the decrees of 
the senate, publish them among the peo- 
ple and encourage ip among the 
women. ‘They also kept the military ac- 
counts when it was advisable to have 
any. 

“The Roman actuaries apparently did 
not do a very good jcb,” observed Mr. 
Pink. Continuing: “Some racketeers 
started selling something in the nature 
of life insurance to the public. As far 
as I can make out it was about like the 
modern game of numbers played in Har- 
lem. The actuaries were apparently so 
busy telling what the senate was doing 
that they didn’t have any time to see 
to it that the life insurance business 
was conducted on sound principles. Both 
Caesar and Augustus had to step in and 
stop the business.” 


gossip 


Impo:tance of Actuaries 


Mr. Pink said that Ulpian was prob- 
ably the first real actuary and that he 
prepared the first table of mortality. It 
predicted that a person twenty years old 
would live thirty years. The Ulpian 
table was in use for almost 2,000 years. 
The superintendent also paid tribute to 
Elizur Wright and William Barnes, two 
of the most successful early actuaries of 
America. He then said: 

“The actuary is a very important factor 
in the modern world. Men well trained 
in actuarial science are required in all 
modern businesses, particularly in insur- 
ance. The University of Iowa, which 
has given actuarial training for many 
years, advises prospective students that 
they should not take these courses un- 
less they belong to the upper 10% in 
mathematical classes. It is recommended 
that a sound general college education 
precede actuarial study. 

“In a modern insurance company, 
while the president attends the banquets 
and makes the speeches, the actuary is 
really the scientific head of the company. 
The business of being an actuary is 
something like the ancient pagan oracles 
and priesthoods, shrouded in mystery. 
Those who mantained the ovacles al- 
vays took pains to see to it that the 
common people should not understand 
what was going on. It’s like that with 
the actuaries. They rear a stiff mathe- 


matical crust between themselves and 
the rest of society. Nevertheless, we 
have a very high regard for actuaries 


in the Insurance Department. 
Large Field for Talents 


“It is the function of the actuary not 
cnly to cure the pat‘ent—the insurance 
company—but to keep him well from day 
to day. Constant and careful diagnosis 
and study of the insurance company by 
the actuary is essential for sound health. 


While the actuary is customarily thought 
of in connection with life insurance be- 
cause he has made that business the 
safest and most scientific in the world, 
he plays a great part in the development 
of other branches of insurance. 

“The actuary can be helpful in trying 
to assist the industry and the super- 
visors of insurance in working out some 
plan of automobile financial responsibil- 
ity whch will meet the pressing need. 
Theoretically the compensation plan is 
the fairest and most equitable of all, but 
undoubtedly it would be very costly and 
nicht seriously hinder development of 
the automobile industry. We have had 
many reports and many speeches on the 
subject but we have no reliable data. 

“While the actuary is hired by the 
companies he is essentially a professional 
mn. He is fair minded, recognizes both 
sides of the ‘question and realizes that 
the public must be protected. We in 
insurance owe much to the actuary. He 
has kept our feet on the ground and 
has made possible safe experimentation 
and provress. We shall owe still more 
in the days to come.” 


a 
LORENZ SUCCEEDS SAUNDERS 


Made Maryland Resident Manager at 
Cleveland as Former Incumbent 
Goes to Globe Indemnity 
A. W. Lorenz, assistant manager, accj 
dent and health department, Maryland 
Casualty, has been named resident man. 
ager of the Cleveland office, succeeding 
‘. O. Saunders, effective December | 
Mr. Saunders has resigned to join. the 
Globe Indemnity. 
Mr. Lorenz has had seventeen years 
of insurance experience. A native of Se 
Louis, he entered insurance in 192] wig 
a large general agency in that city, 4 
few years later he joined a former gem 
eral agent of the Maryland in Missouri, 
and in 1931 entered the employ of the 
company in charge of accident and health 
production in St, Louis. During tlte 
th:ee years he remained at the head of 
this department, production more thah 
doubled. In 1935 Mr. Lorenz was called 
to the home office as assistant manager 

accident and health department. 








NEW LAW GETS RESULTS 
The new motor veh‘cle operators’ |- 
cense law in Kentucky has already de- 
creased the number of drunken and reck- 
less drivers on the highways by increasing 
the numbcr of licenses revoked or sus- 
pended. 





Adapting Logarithm Tables for 
Use With Tabulating Machines 


Tables adapted for machine computa- 
tion was the subject of a formal paper 
presented by Francis S. Perryman, 
F. I. A., before the Casualty Actuarial 
Society at its annual meeting in New 
York last week. Mr. Perryman, a pro- 
found mathematician, is secretary and 
actuary of the Royal Indemnity and new 
president of the Society. A synopsis of 
his paper follows: 

“In actuarial and particularly in cas- 
ualty actuarial work the occasion often 
arises where it is necessary to make a 
more or less isolated calculation where 
full tables are not available covering 
the particular function involved. It may 
be necessary to do this with considerable 
accuracy, for instance, in order to com- 
ply with some statutory or other legal 
requirement; and if we do not have avail- 
able a table of the present values of 
such weekly annuities certain, we have 
to make the calculation from first prin- 
ciples or from the appropriate formula. 
To do this logarithms must often be re- 
sorted to and tables of these to more 
than seven places are not very usual in 
offices and even if available are unhandy 
to use, involving considerable interpola- 
tions. Seven place tables do not always 
give sufficient accuracy. 


Limits of Machines 


“On the other hand, let us remember 
that efficient calculating machines are in 
everyday use in modern offices. In 
making calculations of the type con- 
sidered above, not much assistance can 
be had from a calculating machine that 
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nevertheless can add, subtract, multiply 
and divide almost instantaneously. Why 
is this? The answer is of course that 
the usual logarithm tables are not adapt- 
ed to the special requirements and limi- 
tations of the calculating machines and 
basic tables so arranged as to be usable 
on the machines are not at hand. The 
purpose of this paper is to publish with 
necessary instructions for use, suitable 
tables with the aid of which logarithmic 
and compound interest computations can 
be made rapidly, 

“It is assumed there is available a 
calculating machine that will multiply a 
ten figure number by a ten figure num- 
ber giving the result to twenty signif- 
cant figures (though ten is sufficient): 
the machine also divides a number of 
twenty figures (ten is sufficient) by an- 
other ten figure number giving the quo- 
tient to ten places. The tables given ar 
for this capacity but of course can be 
used with a machine of 8 x & capacity in 
which case the final result will naturally 
be accurate to a less number -of signifi- 
cant figures. 


Breaking Up Logarithms 


“There are six tables. Tables III te 
VI form a compact logarithm table and 
can be used for any purpose for which 
such a table is required. Any number 
is readily reduced by the machine to four 
factors whose logarithms are given by 
the four tables. The addition of the four 
logarithms of the factors gives the loga- 
rithm of the number. Similarly any lo- 
garithm is easily broken into four parts, 
the numbers corresponding to which can 
be picked out of the tables. The multi 
plication of the four numbers gives the 
number corresponding to the logarithm. 
As for tables I and IT these are special 
compound interest tables. Table I gives 
the logarithm of 1 plus i to 12 decimal 
place for 64 rates of interest from 1%% 
to 10%. Table II gives auxiliary values 
for calculating annuities—certain payable 
semi-annually, quarterly, monthly, week- 
ly or continuoysly. Instructions for the 
use of these tables are given, followed 
by the tables themselves, after which 
are various illustrations covering some 
of the purposes to which the tables ca” 
be put. 


Some Old Practices 


“Tables I, III and IV were derived 
from existing tables (chiefly the 20 place 
Logarithmetica Britannica) with precat- 
tions to ensure accuracy. Table V was 

(Continued on Page 38) 
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Needless Risk 
or Wasted Dollars! 





NSURANCE analyses—business or indi- 
vidual—usually show under- protection 
or over- buying. 


Except where an experienced agent of 
broker has recently made a careful study 
of the situation! 


Insurance problems often seem decep- 
tively simple—to the amateur. But we 
have paid many thousands of claims. We 
know that the advice and counsel of an 
experienced insurance man is important 
to clear and complete protection. And 
when a claim occurs he serves as expert 
representative. 


Insurance that minimizes the agent's 
function may lessen your protection, 
your service. Insurance is dollar protec- 
tion. There are no cut-rate dollars for sale. 


Why not let an experienced agent or 
broker take a look at your business from 
an insurance point of view? Like a check- 
up by your family doctor, it can do no 
harm—may save your business life. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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Casualty Actuaries 


(Continued from Page 33) 


England. Born in London in 1896 he 
was educated at Christ College, Finch- 
ley, and at London University, from 
which he received his B.Sc. degree in 
1919, majoring in mathematics. From 
1919 to 1923 Mr. Perryman was in the 
actuarial department of the Royal In- 
surance Co. in England. In 1924 he 
came to this country and joined the 
Eagle and Royal Indemnity companies 
as assistant to the actuary. In 1928 he 
was appointed actuary. He became a 
Fellow by examination of the Casualty 
Actuarial Society in 1930; was elected 
secietary of the Royal and Eagle In- 
demnity companies in 1934. Mr. Perry- 
man has served on many committees of 
the Society and was elected vice-presi- 
dent in 1936. He has contributed the 
following papers to the Society: 

The Theory of the Distribution of Expenses 
of Casualty Insurance—1931; Some Notes on 
Credibility—1932; Rate Levels for Workmen’s 
Compensation Insurance—1933; Experience Rat- 
ing Plan Credibilities—1937; Tables Adapted for 
Machine Computation—1938. 


Banquet Sparkled With Wit 
and Oratory 

Retiring President Leon S, Senior was 
in his best form as toastmaster at the 
post-prandial features of the banquet, 
held last Thursday evening. He intro- 
duced Mr. Perryman “as the Einstein 
of the Society, who speaks only in terms 
of algebraic equations,” and the new 
president in turn said it would be quite 
a task to follow in the footsteps and 
keep up with the pace set by his pre- 
decessor. Introducing Mr. Pink, Mr. 
Senior spoke of him as the Pink of 
courtesy and the Pink of perfection. 
Commissioner Harrington of Massachu- 
setts made a good impression, saying 
that he had come to “listen and learn.” 
He paid tribute to Clarence W. Hobbs 
as “one of my illustrious predecessors 
in office whose knowledge and ability 
I admire.” 

S. Bruce Black, Liberty Mutual, re- 
sponded to Mr. Senior’s introduction by 
pointing to the fascinating career of 
the Casualty Actuarial Society. He said: 
“It has furnished an arena in which 
much has been done constructively and 
has assisted the casualty business to 
carry on—especially in laying the 
groundwork and advancing workmen’s 
compensation insurance as a social law.” 
He thought the compensation writing 
companies have done an effective job 
in eliminating as far as possible the 
loss of work time due to injuries. Mr. 
Black also gave his views on the auto- 
mobile accident situation. He doesn’t 
know the ultimate answer to that prob- 
lem, but was certain that insurance in 
some form is going to make that answer 
effective. He looked to actuaries to help 
company management in finding the 
solution, and declared that the whole 
business would be better off if actuaries 
had had a greater part in company 
management, 

Edson S. Lott. the next speaker, was 
hailed by Mr. Senior as “the dean of 
the profession,” and in gracious response 
that veteran said he was pleased to break 
bread with the highbrows of the world 
of casualty insurance. In a reminiscent 
mood, Mr. Lott entertained the actuaries 
with homely philosophy from his Penn 
Yan boyhood days. 

E. C. Stone, closing speaker, was in- 
troduced as the author and originator of 
the automobile financial responsibility 
law, which is now on the statute books 
of thirty-three states and eight provinces 
of Canada. Mr. Stone took as his 
theme the usefulness of insurance, and 
gave some convincing figures to show 
the part it has played in the economic 
affairs of our country. He thought that 
with a Senate investigating committee 
now delving into the assets of life in- 
surance companies it was well to consider 
the good that had been accomplished in 
this country by insurance. He noted, for 


example, that in the 1925-1934 period all 
companies doing business in New York 
had paid out to the public the huge sum 


of $31,981,475,517. Taking the companies 
doing business in Massachusetts for the 
same period he said they had paid out 
in wages to employes $2,604,553,561. “Is 
there any doubt of the usefulness of 
an institution that pays out in wages 
and salaries a sum such as that?” he 
asked. These same companies in the 
same period of time paid in commission 
to producers more than seven billion 
dollars, and more than a billion in taxes. 

Mr. Stone did not overlook the splen- 
did fire prevention and accident preven- 
tion work done by insurance companies, 
noting in particular the humanitarian 
program of the Metropolitan Life, the 
engineering work of the casualty com- 
panies and fire prevention activities of 
the fire insurance companies, 

Martin W. Lewis Led Discussion 

The informal discussion on surety rate 
making Friday morning was led by Mar- 
tin W. Lewis, president, Towner Rating 
Bureau, and participants included Prof. 
Ralph H. Blanchard, Columbia Univer- 
sity; Charles V. R. Marsh, Fidelity & 
Deposit; Francis S, Perryman, Royal 
Indemnity; Charles J. Haugh, National 
Bureau; Paul Dorweiler, Aetna Casualty 
& Surety; Paul Molnar, New York In- 
surance Department; H. J. Ginsburgh, 
American Mutual Liability; Charles F. 

Harrington, Massachusetts Commis- 
sioner. E. C, Lunt, author of the formal 
paper under discussion, made a_ brief 
response, indicating that he was in agree- 
ment with some of the points brought 
out in the discussion. 

No very sharply drawn issues appeared. 
Mr. Lewis indicated that rate-making 
for the fidelity and surety lines was 
an art and a science, due to the vision, 
foresight, courage and determination of 
R. H. Towner. Tribute to the sterling 
work of the Towner Bureau was paid by 
other speakers. An interesting fact men- 
tioned by Mr. Lewis was, that the 
first official examination of the Towner 
Bureau was conducted in 1914 by Leon 
5. Senior, then an examiner for the 
New York Insurance Department. 

It was more or less conceded by all, 
that rate-making for the fidelity and 
surety lines deals with an extremely diff- 
cult problem. The development of losses 
is extremely slow and the existence of 
a loss may be unknown for a long time. 
The incidence of losses is in many lines 
not scattered with any evenness, but is 
extremely light for long periods; inter- 
rupted by periods when, due to eco- 
nomic conditions, all risks of a class or 
perhaps of many classes are affected at 
one and the same time, causing what is 
essentially a catastrophe loss of huge 
proportions. 

The field of fidelity and surety under- 
writing covers some classes of risks 
which are essentially insured against 
loss, others where the premium repre- 
sents primarily a service charge. The 
variety of types of contract is great, 
many of them statutory obligations 
which cannot be controlled as to form 
by the insurance carriers. New types 
of bonds are created and issued in im- 
pressive volume at very short notice. 
Experience of the past, while not with- 
out its use, must be used under these 
conditions with a great deal of judg- 
ment, and a highly developed rating pro- 
gram based almost entirely upon expe- 
rience and with few judgment elements, 
such as prevails in workmen’s compen- 
sation, would not be at all feasible. 

The brunt of the criticism of present 
rating methods was that very similar 
problems existed in all lines of casualty 
experience and that a more definite and 
comprehensive use of statistical methods 
was possible. It was agreed that a dif- 
ferent reserve method is needed to cope 
with the catastrophe hazard. 





TO HEAR MISS EVELYN DAVIS 

Miss Evelyn Davis, partner in Wood- 
ward, Ryan, Sharp & Davis, consulting 
actuaries in New York, has been added 
to the lecture program of the Insurance 
Competition Forum, being conducted by 
the Marquand School of the Central 
Branch Y. M. C. A., Brooklyn. Miss 
Davis will lecture on Analysis of Com- 
panies Financial Statements early in 
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Caution Recommended 
In Using Statistics 


POLICY AND CALENDAR YEARS 





G. F. Michelbacher Presents Six Rules 
to Guide Persons Without Special 
Technical Training 





G. F. Michelbacher, vice-president, 
Great American Indemnity, told the 
Casualty Actuarial Society while in an- 
nual session in New York, last week, 
that, “casualty actuaries cannot escape 
responsibility for the widespread use of 
statistics in our business. Prior to their 
advent, an occasional crop of annual 
statements provided the _ statistically 
minded persons of those early days with 
their only opportunity for mathematical 
exercise. Actuaries changed all this by 
insisting that the fundamental principles 
of our business must rest upon a statis- 
tical foundation. In this new order of 
things, all participants must become rea- 
sonably proficient in the simpler forms 
of statistical analysis. They require 
guidance and it is only proper that the 
members of this Society should share 
the burden of educating them.” 

That the future will bring bigger and 
better compliations of statistics, and that 
the need for enlightenment in their 
proper uses was never more urgent than 
it is today, was given great emphasis 
by the speaker. 

Mr. Michelbacher’s subject was “Watch 
Your Statistics—a Partial Statistical 
Guide for Non-Actuaries.” He referred 
to the large volume of statistical material 
produced in the casualty business; said 
that its subsequent interpretation is not 
confined to individuals with adequate 
statistical training, and that he, like 
other members of the Society, has spent 
considerable time attempting to prevent 
improper use of statistics. He then di- 
rected attention to the difficulty caused 
by use of both the policy year and the 
calendar year methods of accounting in 
statistical procedure, but held that there 
are excellent reasons for the use of both. 
He added: “If must be obvious that the 
policy year method, valuable as it is for 
certain purposes, has its limitations as 
a statistical process. It can only be used 
satisfactorily where the separate items 
of data relate to individual policies (be- 
cause it is the effective date of the in- 
dividual policy that governs the classi- 
fication of the data by years of account). 

“The advantage’ of calendar year ex- 
perience is that it represents conditions 
rresently prevailing in the field of work- 
men’s compensation insurance. Hence its 
use for the determination of expense 
loadings and for the establishment of 
rate levels.” Mr. Michelbacher then ob- 
served that discussion of some difficulties 
arising in connection with interpretation 
of agency experiences compiled on a 
policy year basis would assist in clarify- 
ing the differences between the two 
accounting methods. 

In the course of his address, Mr. Mich- 
elbacher gave six statistical rules which 
will be outlined next week. 


VIRGINIA ACTION DEFERRED 





Constitutionality Test on Agents’ Coun. 
tersignature Law Delayed by State 
Attorney General 


At request of Abram P. Staples, Vir- 
ginia attorney general, argument on mo- 
tion for a temporary restraining order 
in the suit by casualty and surety com- 
panies to test constitutionality of the 


agents’ countersignature law was de- 
ferred until December 1. 
The companies contend that they 


would suffer destruction of their busj- 
ness covering in Virginia, but produced 
outside of Virginia by non-resident 
agents or brokers, if registered resident 
agents furnishing Virginia countersigna- 
tures should retain so much as half of 
the customary commissions thereon, un- 
less the companies make good the loss 
to the non-residents. 


N. Y. Code Hearing 


(Continued from Page 33) 





ment of dividends by stock casualty and 
surety companies. Prof. Patterson ex- 
plained that its purpose was to prevent 
companies paying dividends when theit 
earnings did not warrant it. Mr. Christ- 
ensen thought the provision tended to 
super-safety. He did not think that a 
law should be enacted which would de- 
stroy valuable property rights legally 
built up over many years. Furthermore, 
the speaker said he knew of one com- 
pany which was under contractual obli- 
gation to pay dividends to the United 
States Government, but would be un 
able to do so under section 91.5. H. } 
Drake asked if similar limitations, which 
would have the effect of curbing the 
amount of business companies could 
write, had been placed on the mutuals 
and he was told that they had not been. 

On the subject of licensing agents of 
casualty companies, Mr. Drake said the 
proposed law would seem to require any 
one who collected premiums outside of 
the office to have an agent’s license. 
Chairman Piper said there had been con- 
siderable discussion with the fraternals 
on the same provisions, which are in 
section 50.1, but that he thought the 
committee’s counsel could work with the 
Insurance Department and the fraternals 
and draft an acceptable substitute. 


Felix Hebert, of Rhode Island, coun- 
sel for a number of mutual companies, 
asked that the provisions dealing with 
deposits, or evidences of deposits, o 
mutuals be made less restrictive. After 
much discussion, Chairman Piper agreed 
to let Mr. Hebert submit a proposed re- 
wording of this provision which would 
permit factory mutuals to come within 
the law. 

Most of the points dealing with edi- 
torial changes in the revision were 
brought up by Hugh Harbison, assistant 
secretary of the Travelers. 





A. & H. WEEK MEETING 
Eastern representatives of the general 
committee in charge of the 1939 Acci- 
dent & Health Week observance will 
meet November 30 in Hotel New Yorker, 
New York, under the chairmanship ° 
Harold R. Gordon, 
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In our current national advertising — reproduced at the left — we 
are telling 1,500,000 good prospects each month, how to get real bar- 
gains in insurance. Moreover, we are telling these men and women, 


that bargains in service are sold by you, the independent agent and 


























































ai broker — today and every day. 
ex- 3 | 
—_ Insurance Thousands have answered these advertisements. Which proves: — 
their & 
rist- w — as all good shoppers &0, ee ; : 
1 to "that you can’ get barges nro | that wise insurance buyers still want complete protection—that home 
know what you're buying. 
ee Rat holds trae when you buy i ; inf i , 5 h ; : 
de- for your home. f owners want more information on coverages — that prospects need 
yally ey ant to save F 
: ‘Therefore, if you W ‘ ‘. . 
lore, ion premiums; if you want. te iy your help both in analyzing needs and handling claims—that sales 
om ie spe of coverage; . 
right type © very best service 
ie ting the very es ‘“ 
ow rst on Ey one thing to do. ee are going to be made. 
lite eee insurance agent or broker 
“ in who takes 8 Pe him to 
i} oe, the various forms No doubt, many of those who have seen these advertisements 
ie (cava he irae tec 
ould and mut en ootline cad are right in your territory. So what are we waiting for? 
tant, have 
tuals ete analysis -— &- Pe 
een. Cone ian for your home. 
sof GET THIS BOOKLET. oa ’ a on . oe . 
the noe buying anny more i i ditiinene amid FREE TODAY,HOW TO GET BARGAINS IN SALES 
any surance for ‘ vind oom If you are looking for short cuts to greater sales read our monthly 
. ; magazine ““The Employers’ Pioneer.” It’s filled with ideas on selling, 
e of new coverages, collections and all other phases of casualty. fire and 
nse. bonding lines. Send for your free copy of the current issue. Address 
con- Send coupon Publicity Dept. 
nals AW 
.~ ee Vo | 
the | ‘ 
nals ia” 
| EMPLOYERS’ GROUP 7 hy H / me: 
oun- | 110 MILK STRERT. BOSTON, MASS: 
nies, sentlemen: Sead me without obligation, pact ¢ mp oyers You 
with ? a booklet “ Insurance for the Home. , 
,_ of ¥ 110 MILK ST., BOSTON, MASSACHUSETTS 
f *% ’ > wicaiiee ~ . , ’ 
ete | Address The Employers’ Liability Assurance Corp. — The Employers 
{ re- City Fire Insurance Co. — American Employers’ Insurance Co. 
‘ould ; 
ithin 
edi- —eEEE : = ; - 
were 
stant 
reral 
\cci- 
will 
ker, 




















Page 38 










THE EASTERN 
UNDERWRITER © 





3 RARE oo ATE as » 









ARETE ARSE ES NARI 





November 25, 19 

















On the Production“Firing Line” 








Vincent Armsirong of Florida 


Partner in Big Jacksonville Agency of McCrory, Armstrong 


& Waters Gave Up Teaching for Insurance; Has 
Made Outstanding Success in South 


By Spencer Welton, Peripatetic Vice-President 


So, when it was noised about White 
Sulphur Springs that this Vincent Arm- 
strong had secured more new members 
for the National Association of Casualty 
& Surety Agents than anybody else un- 
less, perhaps, President Cliff Jones, there 
was considerable interest in said enter- 
prising young man and a natural desire 
to learn more about him. 

It seems to be about like this: 
Vincent J. Armstrong is a partner in 
; of McCrory, 


the big general agency 
Armstrong & Waters of Jacksonville, 
Florida. He was born in that city and 


with true Floridian fervor feels genuine 
sympathy for those individuals who have 
to live in other less favored sections of 
the country, but he isn’t aggressive 
about it. Maybe that’s because his father 
and mother came from Charleston, 5. C., 
and if you remember your ante-bellum 
history, you know what that means. 

At any rate, Vincent Armstrong went 
to grammar school and high school and 
then elected to fit himself for business 
via a course in bookkeeping and stenog- 
raphy at the Massey Business College. 
Just as he was about to graduate from 
that temple of learning, the principal 
broke a leg, and in the temporary faculty 
realignment which followed, young Mr. 
Armstrong was invited to hold down the 
chair of instructor in bookkeeping. 


“Grabbed” $75 a Month Teaching Job 


Since that portfolio carried emolument 
in the sum of $75 for each and every 
month of service, which was affluence 
for a lad of seventeen, he, to use his 
own words, “grabbed it.” Despite his 
youth he turned in such a good job that 
when the principal recovered and re- 
turned to duty, young Vincent was of- 
fered a permanent post of like character 
at a branch of the school at Houston, 
Texas. 

He had, however, reached the conclu- 
sion that pedagogy, even of the commer- 
cial variety, was not the kind of a 
career he wanted and declined the offer. 

Just at that time, Malcolm McCrory, 
whom he describes as a “super-sales- 
man,” came into his life. Mr, McCrory 
had just a year before started an agency 
and needed a combination stenographer 
and bookkeeper, but more than that, he 
needed the qualities of initiative and level- 
headedness and acceptance of responsi- 
bility which were already established and 
evident in young Vincent Armstrong. 

His first sales demonstration to his 
prospective employer was a complete 
success in that it resulted in adding the 
Armstrong name to the McCrory payroll 
at $35 per month—less than half the 
amount he had been paid at the business 
college. 

When he came down from the heights 
to which the perfervid sales oratory of 
McCrory had translated him, he realized 
that at $35 a month it was “root hog or 
die;” he took off his coat and went to 
work in real earnest to learn the insur- 
ance business. 

Soon thereafter “Mac” McCrory bought 
out his partner, Cox, and Vincent Arm- 
strong became head bookkeeper, mean- 
while studying as best he could the sell- 
ing and underwriting phases of the busi- 
ness. 

Then came the World War and after 
being rejected on three different army 
examinations for various branches of the 





VINCENT 


J. ARMSTRONG 


service, he did contiive to get himself 
in welfare work at Camp Hancock and 
spent a year there. 


“Carries On” After War Service 


When the war ended, he returned to 
the agency and shortly thereafter Mr. 
McCrory was stricken with arthritis and 
was away from business for two years, 
leaving Vincent Armstrong to carry on. 

When “Mac” McCrory did return his 
first act was to take in a partner and 
change the firm style to McCrory & 
Armstrong, which it remained until Luke 
Waters, first a claim adjuster and later 
manager of the casualty and bonding 
department, became the third member 
of the firm. 

The list of companies represented by 
the agency is an index of its character 
and size. They are the Aetna (Fire), 
Hartford Fire, Home of New York, 
American of Newark, Royal of Liverpool, 
Springfield Fire & Marine, Glens Falls, 
American Equitable, Pacific Fire of New 
York, Insurance Co. of the State of 
Pennsylvania, Twin City Fire of Minne- 
apolis, World Fire & Marine, Dixie Fire 
of Greensboro, N. C., Rhode Island, 
Travelers Fire, John Hancock Mutual 
Life. 

They are general agents and Florida 
managers of the Standard Accident of 
Detroit and general agents (marine de- 
partment) of the Royal Exchange of 
London. 


Sees Insurance as a Profession 


“Vince” Armstrong has no business in- 
terests outside insurance and that condi- 
tion is deliberate, being born of a pro- 
found conviction that to diffuse his 
energies and interests must inevitably 
lessen his effectiveness as an insurance 
specialist, which reputation he bears 
throughout the South. 

He believes insurance to be a profes- 
sion as well as a business and wouldn’t 
change from it to any other field of 
endeavor. He is equally interested in 
all types of coverage, fire, life, casualty 
and surety, but likes the large premium 
opportunities in casualty, surety and ma- 
rine lines. 


His Philosophy 
It is his conviction that the best way 


for a young man to learn the business 
is to spend a year in the casualty and 


surety claim department of a large 
agency, while concurrently studying the 
coverage itself. 

He has a characteristic philosophy so 
individual as to merit quoting here. 

It is—“Don’t let yourself be prejudiced 
by an unfavorable first impression and 
proceed upon the theory that a man you 
do not like is a man you do not know.” 

“Vince” Armstrong is above all else a 
worker, but he takes time out for oc- 
casional golf and has some very splendid 
trophies as proof of his prowess. He 
says, however, that his tournament days 
are over except for the White Sulphur 
tournament. His main interest right 
now is in improving his oldest (eight 
years old) daughter’s swimming stroke, 
and he predicts that in a few years she 
will be outstanding in the Ponte Vedra 

3ath Club Summer water sports sched- 
ule. “Vine” plays his golf on the sporty 
course at Ponte Vedra Beach and the 
Timuquana Country Club in Jacksonville ; 
he is also a member of the Yacht Club 
and Ye Mystic Revellers. 

He has acquired a host of friends, not 
only in Florida but countrywide, and an 
almost embarrassingly large number of 
insurance migrants, Palm Beach or Mi- 
ami bound, find an excuse to stop at 
Jacksonville and pay their respects at 
some time during every Winter. 

Maybe that’s when he does his pro- 
selyting for the General Agents’ Asso- 
ciation, 

Outside Activities 

“Vine” has been for many years active 
on the board of the Hope Haven Home 
for Crippled Children, Boy Scouts and 
other civic activities. He is also a mem- 
ber of the executive committee of the 
Florida Insurance Agents’ Association 
and served as chairman of the compen- 
sation committee from the inception of 
the act in that state back in 1935 up 
until a short time ago. He is still an 
active member of the casualty commit- 
tce of this outstanding association and 
has been, in the past, on the program 
of the annual school conducted by this 
association for which achievement they 
were this year awarded the Sparlin Cup 
at the St. Paul convention. 

Mrs. Armstrong, also a Floridian, is 
active in Jacksonville’s civic and club 
life besides giving the necessary time and 
thought to the rearing of two small 
daughter: Ss, age six and eight, respectively. 

She is also active in the Garden Club 
and the Catholic Woman’s Club work, 
Friday Musical and Parent-Teachers As- 
sociation and has been president of or 
held office in practically all of these or- 
ganizations. 

All of which by and of itself may not 
explain just how “Vince” Armstrong got 
sO many new members for the National 
Association of Casualty & Surety Agents, 
and was recently elected to the executive 
committee of that association. 

Or does it? 


Second Assessment On 


Mutual Policyholders 


The Wisconsin Supreme Court has up- 
held a second 20% assessment of $459,589 
upon policyholders of the Builders Mu- 
tual Casualty, Madison, placed in liqui- 
dation August 1, 1933, Because many of 
the policyholders have gone out of busi- 
ness Or are in financial difficulties, the 
state expects to collect only about 
$160,000. 

Justice Wickhem upheld the second as- 
sessment on the ground that any other 
than a flat assessment would involve 
great accounting difficulties. Policy- 
holders had protested the flat assessment 
as inequitable. 





GILLESPIE CHOSEN PRESIDENT 


The Surety Underwriters Association 
of Southern California has elected these 
officers for 1939: President, H. C. Gilles- 
pie, Los Angeles branch manager, United 
States F. & G.; vice-president, Harold S. 
Vreeland, bonding superintendent Asso- 
ciated Indemnity; secretary-treasurer, L. 
H. Schwobeda, bonding superintendent, 
Fireman’s Fund Indemnity. 
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Members of New York A. & H, 
Urged to Conduct Educationa] 
paign; Officers, Directors Elected 





James R. Garrett, National 
who is chairman of the special commit. 
on compulsory health insurance ip 
Accident & Health Club of New y 
spoke pointedly on this subject at by 
week’s annual meeting. Mr, Gaps 
sees the threat of a complusory heg 
insurance law looming up in New Yoq 
State if a bill along these lines js 
troduced by Assemblyman Wagner, 
of the United States Senator. Assem 
man Wagner as chairman of a gpeqs 
legislative committee was given $150) 
to investigate this subject and report hj 
findings to the next session of legi 
ture in January. Analyzing his last 
Mr. Garrett was impressed with the 
following voluntary provision: 

“Every person not employed i 
ment within the definition of this articde al 
is not older than 65 years, who is dependent 
upon his earnings and is physically able 
earn his living, if his earnings average $60 q 
week or less shall be entitled voluntarily to ip 
sure himself on the same conditions for all the 
health insurance benefits or any one or more of 
said benefits regularly provided for 
compulsorily insured under this article.” 

Said Mr. Garrett: “If this scheme is 
for the benefit of the lower income 
group, why the concern for those earni 
$00 per week—certainly a pad 
able to purchase this protection from 
existing plans? There can be but one 
conclusion, that the proponents of this 
bill propose to destroy the accident and 
health business in this state.” 

Mr. Garrett called upon members of 
the A. & H. Club to combat this menace 
to their business with a campaign of ¥ 
education in their own immediate circles, & 
“Educate our own executives to the need 
for concerted and united effort,” he 
suggested. “Supply current information 
to members of the assembly and senate 
who are known to us.” 

Appreciatively, Mr. Garrett paid just 
tribute to the energetic and able cooper 
ation of his committeemen who 
worked with him in the preparation ofa 
recent report on compulsory health it 
surance, featuring Amendment 8 to fhe 
state constitution. This amendment 
passed with an overwhelming vote bit 
Mr, Garrett thought that if it had been 
possible to give the report wide distrib 
tion over the state the vote would nét 
have been so unanimous. 

Giving due cognizance to Mr. Garretts 
remarks the club voted to continue is 
special committee on compulsory hi 
insurance which is composed of L. W. 
Winslow, H. M. George, W. T. Hammer, 
J. R. Garrett, chairman. 

In addition to election of new officers, 
reported in The Eastern Underwritet 
last week, the club elected to its exec 
tive committee Ray L. Hills, Julius Uk 
man and Robert W. Pope. 





F. S. Perryman 
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calculated specially as was also table ll 
The idea of obtaining logarithms by. fac- 
torizing is of course not new: it is # 
old as logarithms themselves. Last cet 
tury Peter Gray published tables t@ 
twenty-four places based on this method. 
It is interesting to note that A. J: 
Thompson in the introduction to ! 
twenty place Logarithmetica Britanmicé 
first gave the ‘classical’ method of ob 
taining logarithms and antilogarithms 
central difference interpolation but latet 
added auxiliary tables based on the fat 
torization method with the comment 
that, as contrasted with interpolation 
methods, factorization methods ‘are a 
least as short for finding logarithms, 4 

distinctly shorter for finding antiloga- 
rithms’.” 
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